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DEPARTMENT EXECUTE

AGREEMENT FOR
r-, ,__ ,., .~ ~_ , ,

MESA HEIGHTS GARBAGE DISPOSAL DISTRICT (2012-GDD047) " ̀, °~ ̀ ~ "

THIS AGREEMENT, made and entered into this -f~i day of f`~~~~~ , 2013,
by and between the County of Los Angeles Board of Supervisors, acting as the governing
body of the MESA HEIGHTS GARBAGE DISPOSAL DISTRICT
(hereinafter referred to as (DISTRICT) and UNVERISAL WASTE SYSTEMS, INC. a
California Corporation, (hereinafter referred to as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the DISTRICT of the CONTRACTOR'S bid filed with the DISTRICT on
January 22, 2013, hereby agrees to provide services as described in the attached
specifications for services of collecting/disposing of refuse and for collecting/managing
recyclable material and green waste from all single-family and multifamily residences,
businesses, commercial establishments, and industrial establishments within the
DISTRICT as described herein, but not limited to, Exhibit A, Scope of Work.

SECOND: This AGREEMENT, together with Exhibit A.1, Scope of Work —Task 1;
Exhibit A.2, Scope of Work —Task 2; Exhibit B, Service Contract General Requirements;
Exhibit C, Internal Revenue Service Notice 1015; Exhibit D, Safely Surrendered Baby Law
Posters; Exhibit E, Mesa Heights Garbage Disposal District Map; Exhibit F,
Collection Route Maps for the Mesa Heights Garbage Disposal District; Exhibit G,
Solid Waste Monitoring and Reporting Forms; Exhibit H, Complaint Log; Exhibit I,
Bond for Faithful Performance; Exhibit J, Los Angeles County Code, Title 20,
Chapter 20.90, Part 11, Mesa Heights Garbage Disposal District; Exhibit K,
Assessor Parcels and Refuse Units; Exhibit L, Disposal Diversion Quantities; Exhibit M,
Public Curbside Receptacle Locations; Exhibit N, Map of Alleys; Exhibit O,
Defaulted Property Tax Reduction Program; Exhibit P, Parent Guaranty;
the CONTRACTOR'S bid, all attached hereto; the Invitation for Bids; and Addenda to the
Invitation for Bids, all of which are incorporated herein by reference, are agreed by the
DISTRICT and the CONTRACTOR to constitute an integral part of the Contract
Documents.

THIRD: The DISTRICT agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with this Contract's specifications to the satisfaction
of the Director of Public Works (Director) to pay the CONTRACTOR pursuant to the
Schedule of Prices set forth in the bid and attached hereto as Form PW-2, an amount
of $1,594,481 per year, or such greater amount as the Board may approve (Maximum
Contract Sum).

FOURTH: This Contract's initial term shall be for a period of seven years
commencing on July 1, 2013. The COUNTY shall have the sole option to extend this
Contract term for up to three additional one-year periods for a maximum total Contract term
of ten years. Each such option and extension shall be exercised at the sole discretion of
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the COUNTY. The COUNTY, acting through the Director, may give a written notice of
intent to extend this Contract at least ten days prior to the end of each term.
The DISTRICT, acting through the Director, may give a written notice of intent to extend
this Contract at least ten days prior to the end of each term. At the sole discretion of the
DISTRICT, in lieu of extending the Contract for the full one year, this Contract may be
extended on a month-to-month basis, upon written notice to the CONTRACTOR at least
ten days prior to the end of a term. The Director will provide a written notice of nonrenewal
at least ten days before the last day of any term, in which case this Contract shall expire as
of midnight on the last day of that term. Where all option years have been exercised, the
Director will not provide a written notice of nonrenewal.

FIFTH: In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

SIXTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager acting on behalf of the DISTRICT is authorized to request
or order work under this Contract. The CONTRACTOR acknowledges that the designated
Contract Manager is not authorized to request or order any work that would result in the
CONTRACTOR earning an aggregate compensation in excess of this Contract's Maximum
Contract Sum.

SEVENTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices,
invoices pending payment, invoices yet to be submitted, and ordered services reaches
75 percent of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

EIGHTH: The CONTRACTOR shall have no claim against the DISTRICT for
payment of any money or reimbursement of any kind whatsoever for any service provided
by the CONTRACTOR after the expiration or other termination of this Contract. Should the
CONTRACTOR receive any such payment, it shall immediately notify the DISTRICT and
shall immediately repay all such funds to the DISTRICT. Payment by the DISTRICT for
services rendered after expiration or other termination of this Contract shall not constitute a
waiver of the DISTRICT'S right to recover such payment from the CONTRACTOR.
This provision shall survive the expiration or other termination of this Contract.

NINTH: The DISTRICT may adjust the number of refuse units subject to
Exhibit A.1, Section 2.A.2, Unit Counts and Payment Rates. The DISTRICT may adjust the
initial monthly unit rate of compensation set forth in Form PW-2 (Schedule of Prices)
subject to Exhibit A.1, Section 2.B, Petition to Adjust Monthly Unit Rate.
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TENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S bid, conflictwith the DISTRICT'S specifications, requirements, and terms
and conditions as reflected in this AGREEMENT including, but not limited to, Exhibits A
through P, inclusive, the DISTRICT'S provisions shall control and be binding.

ELEVENTH: The CONTRACTOR agrees in strict accordance with this Contract's
specifications and conditions to meet the DISTRICT'S requirements.

TWELFTH : A faithful performance bond, in substantially the form attached as
Exhibit I, is required in a sum not less than 50 percent of the total annual Contract amount,
payable to the DISTRICT, executed by a corporate surety admitted to transact business as
a surety insurer in the State of California (or by the surety's agent with a notarized copy of
power of attorney). The admitted surety and its agent shall have sufficient bonding
limitations to provide bonds in the amount required by this Contract. The bond shall be
conditioned upon faithful performance of the terms and conditions of this Contract by the
CONTRACTOR in a manner that is satisfactory and acceptable to the DISTRICT.
If necessary, the bond shall be renewed in a timely manner to provide for continuing liability
in the above amount notwithstanding any payment or recovery thereon. Subject to
DISTRICT conditions and approval, a Certificate of Deposit or an irrevocable Letter of
Credit payable to the DISTRICT upon demand and in a sum not less than 50 percent of the
annual Contract price may be acceptable. Failure to Maintain Coverage - Failure by the
CONTRACTOR to maintain the required security shall constitute a material breach of
contract upon which the DISTRICT may immediately terminate or suspend this Contract.
The CONTRACTOR shall pay all security premiums, costs, and incidentals.

THIRTEENTH: This Contract constitutes the entire agreement between the
DISTRICT and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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IN WITNESS WHEREOF, the DISTRICT has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Director of Public Works, and the
CONTRACTOR has subscribed its name by and through its duly authorized officers, as of
the day, month, and year first written above.

APPROVED AS TO FORM:

JOHN F. KR TLI
County C ns

B /i~Y
Deputy

MESA HEIGHTS GARBAGE DISPOSAL
DISTRICT

Director of Public Works

UNIVERSAL WASTE SYSTEMS, INC.

By
Its re tlent

Type or Print Name
~,

Y
Secretary

~~°~e ~~c~C~l~~ ~~
Type or Print Name

Date

P:~aspub\CONTRACTUesus\GDDWIESA HEIGHTS~2012\IFBWward\06 Agreement Mesa Heights.doc
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CALIFORNIA ALL-PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of California

r,~,r.
County of

On ~-1 ~ before me, ~ ~~G r')~/ ..
(Here insert nam and title of the

personally appeared ~'~CC"Y~l; L~~~:~l1C,Lr~_~,f'?~ ~~..~ ~~L`'1('~:~~1~~'Y7

who proved to me on the basis of satisfactory evidence to bet erso ~s whose na e ) ' r subscribed to

the withi strument and acknowle ed to met at e xecu~d the sa e in e authorized

capacity i s ,and that by e' ignatur (s on the instrument the persor~or the entity upon behalf of

which the perso s)' cted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph

is true and correct.

WITNESS my hand and official seal.

,' ~ it
i'

ure of Not lic

TRACY JEAN NIETO
,-r~~~~~ ~~ Commission # 1929400

a y °~' ~ ~' NotarZ ;~,_`._ ~., y Public - California z
Z `~"° Los Angeles County D

My Comm. Expires Mar 20, 2015
(Notary Seal)

ADDITIONAL OPTIONAL INFORMATION

DESCRIPTION OF THE ATTACHED DOCUMENT

(Title or description of a ached docu t)

( tle or description of att~cumen continued)

Number of Pages ~ Document Date

(Additional information)

CAPACITY CLAIMED BY'TI~ SIGNER

❑ Individual (s)
~orporate Officer

(Title)
❑ Partner(s)

❑ Attorney-in-Fact
❑ Trustee(s)
❑ Other

2008 Version CAPA v12.10.07 800-873-9865 www.NotaryClasses.com

~~~

INSTRUCTIONS FOR COMPLETING THIS FORM
Any acknowledgment completed in California must contain verbiage exactly as
appears above in the notary section or a separate acknowledgment form must be
properly completed and attached to that document. The only exception is if a
document is to be recorded outszde of California. In such instances, any alternadre
acknowledgment rerbiage as may be printed on such a document so long as the
verbdage does not require the notary to do somelhing shat is illegal for a notary in
California (z. e. certifying the authorised capacity of the signer). Please check the
document carefully for proper notarial wording and attach this form if required.

• State and County information must be the State and County where the document
signers) personally appeazed before the notary public for acknowledgment.

• Date of notazization must be the date that the signers) personally appeared which
must also be the same date the acknowledgment is completed.

• The notary public must print his or her name as it appears within his or her
wmmission followed by a comma and then your title (notary public).

• Print the names) of document sig~er(s) who personally appear at the time of
notarization.

• Indicate the correct singular or plural forms by crossing off incorrect forms (i.e.
#+e/sloe/t~e~, is /are) or circling the correct forms. Failure to correctly indicate this
information may lead to rejection of document recording.

• The notary seal impression must be clear and photographically reproducible.
Impression must not cover text or lines. If seal impression smudges, re-seal if a
sufficient area permits, otherwise complete a different acknowledgment form.

• Signature of the notary public must match the signature on file with the office of
the county clerk.

Additional information is not required but could help to ensure this
acknowledgment is not misused or attached to a different document.
Indicate title or type of attached document, number of pages and date.
lndicate the capacity claimed by the signer. If the claimed capacity is a
corporate officer, indicate the title (i.e. CEO, CFO, Secretary).

• Securely attach this document to the signed document



Scope of Work - EXHIBIT A.1

SECTION 1

SCOPE OF WORK

TASK 1

MESA HEIGHTS GARBAGE DISPOSAL DISTRICT (2012-GDD047)

TASK 1

A. Public Works' Contract Manager

Public Works' Contract Manager (Designee) will be Mr. Steven Milewski of
Environmental Programs Division, who may be contacted at (626) 458-3573 or at
smilewski@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

The Contract Manager is authorized by the District and the Director of
Public Works to request work of the Contractor. The Contract Manager may
designate other Public Works representatives (PWR) to also request work of the
Contractor. Public Works may change the Contract Manager at any time. The
Contractor will be notified in writing when there is a change in the
Contract Manager.

B. Work Location

County of Los Angeles, Mesa Heights Garbage Disposal District, see Exhibit E,
District map.

C. Work Description

1. General

a. Required Work

The work to be performed under these Specifications shall include
the furnishing of all labor, supervision, materials, and equipment
necessary for the automated collection, transportation, and disposal
of Refuse, and the separate automated collection and management
of Recyclable Materials and Green Waste as defined in Exhibit B,
Section 1.B, Definitions, from all Residences, Multifamily
Residences, Businesses, Commercial Establishments, and
Industrial Establishments within the territory of the County included
in the aforementioned District.

Any solid waste services provided to land, buildings, or facilities

2012-GDD047
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Scope of Work — EXHIBIT A.1

owned or controlled by the County or any other entity governed by
the Board, the Federal government, the State of California, any
school district, or any entity that is excluded by law, will be
excluded from this Contract.

b. District Boundaries

The boundaries of the District are defined by resolution of the
Board establishing this District. The District's boundaries may be
changed or altered during the term of this Contract.

c. Disposal of Refuse

Contractor shall dispose of Refuse at permitted facilities pursuant to
Title 20 of the Los Angeles County Code, and all other Federal,
State, and local laws and regulations. Except as noted otherwise,
Contractor shall not collect, transport, or dispose of hazardous or
toxic materials as defined per Federal, State, or local laws or
regulations under this Contract.

Unless otherwise approved in writing by the Director/Designee,
Contractor shall not dispose of Recyclable Materials and Green
Waste in a disposal site and/or transformation facility.

The Director/Designee reserves the right to direct Refuse,
Recyclable Materials, and/or Green Waste to a specific site or
facility upon agreement with the Contractor on the amount of any
additional compensation. The District will compensate the
Contractor for any direct costs (such as increased tipping fees)
which the Contractor incurs following delivery of materials to a
District-designated solid waste facility instead of to a
Contractor-selected solid waste facility.

d. Standard of Performance

The work shall be done in a thorough and professional manner to
the satisfaction of the Director/Designee. The Director/Designee
shall approve or disapprove Contractor's performance under this
Contract. Contractor shall have the exclusive duty, right, and
privilege to collect, transport, dispose and manage all Refuse,
Recyclable Materials, and Green Waste generated within the
District in return for the exclusiveness of this Contract and other
considerations provided for herein. Contractor agrees to collect,
transport, dispose and manage all Refuse, Recyclable Materials,
and Green Waste generated within the District, except as herein
provided.

2012-GDD047
_A.2_ Mesa Heights GDD —Task 1



Scope of Work — EXHIBIT A.1

All Refuse, Recyclable Materials, and Green Waste collected by
Contractor shall be and become Contractor's property from the time
it is deposited at the curbside or locations otherwise designated for
such collection.

The exclusive provisions hereof shall not preclude any person, firm,
or corporation within the District who requires daily or other service
in excess of the minimum service herein provided, insofar as it
pertains to the collection of Refuse, Recyclable Materials, and
Green Waste from entering into a separate agreement with either
Contractor or with some other person, firm, or corporation not
connected with the District, for such service. On a monthly basis
the Contractor shall forward a comprehensive list to the
Director/Designee identifying those properties that chose to enter
into a separate agreement with either the Contractor or with some
other person, firm, or corporation not connected with the District, for
such service.

Contractor may not commingle, in its vehicles or otherwise, any
Refuse, Recyclable Materials, and Green Waste that it collects with
any other materials that it collects in cities without the express prior
written consent of the Director/Designee, who may require
documentation to substantiate what was collected in the District.

e. Questionnaire

Contractor shall develop and distribute a questionnaire for all
residents in the District for feedback regarding each program
offered. The questionnaire will serve as a tool to help measure the
effectiveness of each program.

The questionnaire should be mailed to all residents in the District
within six to nine months of the program startup date, with a
minimum of three to five questions. Contractor shall obtain
approval from the Director/Designee one month prior to the mail
out. Each year thereafter the Contractor shall develop and
distribute a similar questionnaire to continue to solicit feedback
from residents.

2. Frequency of Collection for Residences

Contractor shall make automated and separate collection of Refuse,
Recyclable Materials, and Green Waste on the same day each calendar
week, befinreen the hours of 7 a.m. and 5 p.m. Collections shall be made
on the same day of each succeeding week. The existing route schedule

2012-GDD047
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Scope of Work — EXHIBIT A.1

shown on Exhibit F shall be maintained unless otherwise approved by the
Director/Designee. The frequency of collection for Refuse, Recyclable
Materials, and/or Green Waste may be reduced at the discretion of the
Director/Designee.

Contractor shall be required, upon oral or written request from the
Director/Designee, to return to any collection route to collect Refuse,
Recyclable Materials, and Green Waste left out at the curb. This shall be
accomplished on any day or days designated by the Director/Designee.

3. Frequency of Collection for Multifamily Residences, Hotels and Motels,
Businesses Commercial Establishments, and Industrial Establishments

Contractor shall make automated and separate collection of Refuse,
Recyclable Materials, and Green Waste from Multifamily Residences,
hotels and motels, Businesses, Commercial Establishments, and
Industrial Establishments that have five or more refuse units utilizing
dumpster(s) twice each calendar week, on the same days) of each week,
between the hours of 7 a.m. and 5 p.m., excluding Sundays and holidays.
The frequency of collection for Refuse, Recyclable Materials, and/or
Green Waste may be reduced at the discretion of the Director/Designee.

Contractor shall make automated and separate collection of Refuse,
Recyclable Materials, and Green Waste from multiple adjacent parcels
with a combined total of five refuse units or more finrice each calendar
week. The frequency of collection for Refuse, Recyclable Materials, and/or
Green Waste may be reduced at the discretion of the Director/Designee.

Frequency of collection for Multifamily Residences, hotels and motels,
Businesses, Commercial Establishments, and Industrial Establishments
may be reduced to once during each calendar week upon written request
from the property owners The frequency of collection for Refuse,
Recyclable Materials, and/or Green Waste may be further reduced at the
discretion of the Director/Designee.

4. Frequency of Collection for Commercial Food Establishments

Contractor shall make daily automated and separate collections of Refuse,
Recyclable Materials, and Green Waste from commercial food
establishments between the hours of 7 a.m. and 5 p.m., except on
Sundays and holidays.

Commercial food establishments shall include restaurants, food markets,
bakeries, catering establishments, and/or other food processors,
manufacturers, or distributors located within the District. All collections of
Refuse, Green Waste, and Recyclable Materials from above

2012-GDD047
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Scope of Work — EXHI81 T A.1

establishments shall be made from an area outside of the building,
designated by the owner or operator of the establishment for the storage
of Refuse, Recyclable Materials, and/or Green Waste. Contractor shall
collect Refuse, Recyclable Materials, and Green Waste from commercial
food establishments with suitable leak-proof, collection vehicles and
equipment. The frequency of collection for Refuse, Recyclable Materials,
and/or Green Waste may be reduced at the discretion of the
Director/Designee.

Holiday Collections

When the collection day falls on New Year's Day, Memorial Day, the
Fourth of July, Labor Day, Thanksgiving Day, Christmas, or when any of
the foregoing holidays occurs on a Saturday and/or Sunday, but is legally
observed on the previous Friday and/or the following Monday, Contractor
shall choose one of the following options, which shall be effective for the
life of this Contract:

a. Collect one day prior to or one day after the holiday, provided that
regular collection can be maintained on scheduled days during the
remainder of the week; or

b. Collect one day after the holiday and one day later than the
regularly scheduled day during the remainder of the week.

Contractor shall submit to the Director/Designee the Contractor's selected
option for the holiday collection schedule. Contractor's intention for
holiday collection shall be clearly stated in the individual special notice
mailed or delivered to Residences, Multifamily Residences, Businesses,
Commercial and Industrial Establishments, other than commercial food
establishments of the District, at least two weeks prior to each holiday and
further provide that one collection is made during each calendar week.

Automated Collection Services - Minimum Standards

a. Cart Sizes and Quantities

One set of three carts for Refuse, Recyclable Material, and Green
Waste shall be provided per refuse unit. The total number of refuse
units assigned to the parcels of real property within the District is
specified in this Exhibit's Section 2.A.2, Unit Count and Payment
Rates, and in Exhibit K, Assessor Parcels and Refuse Units.
Unless directed otherwise by the Director/Designee or upon a
District customer's request for smaller carts, Contractor shall:

2012-GDD047
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Scope of Work — EXHIBIT A.1

1) Provide sufficient numbers of 96-gallon Refuse carts free of
charge to each dwelling unit of all Residences, Multifamily
Residences, Businesses, Commercial Establishments and
Industrial Establishments within the District.

2) Provide sufficient numbers of 64-gallon Recyclable Material
carts free of charge to each dwelling unit of all Residences,
Multifamily Residences, Businesses, Commercial
Establishments and Industrial Establishments within the
District.

3) Provide sufficient numbers of 96-gallon Green Waste carts
free of charge to each dwelling unit of all Residences,
Multifamily Residences, Businesses, Commercial
Establishments and Industrial Establishments within the
District.

4) For Residences, hotels/motels, Multifamily Residences,
Businesses, Commercial Establishments and Industrial
Establishments with limited space for storage of multiple
carts and/or limited curb space for placing multiple carts,
Contractor shall accommodate customized cart needs,
including provisions for smaller carts in lieu of the standard
sizes at no extra charge, on a case-by-case basis, without
any cost to the owner, tenant, manager, or homeowner
association of said properties. Contractor may provide
dumpster(s) of 1, 2, or 3 cubic yard capacities to Multifamily
Residences, Businesses, Commercial Establishments and
Industrial Establishments with three or more refuse units for
the automated and separate collection of Refuse, Recyclable
Materials, and Green Waste upon arrangements made
between Contractor and the property owners, tenants,
managers, and/or homeowner associations. Contractor shall
employ the approach, strategy, and methodology outlined in
the Contractor's bid for conducting automated collection
services including those with limited cart storage and
curbside space.

5) No fee shall be charged to Multifamily Residences,
hotels/motels, Businesses, Commercial Establishments, and
Industrial Establishments for dumpster(s) as long as the total
weekly capacity of the dumpster does not exceed the
maximum cart capacity allotted for each Multifamily
Residence, hotels/motels, Business, Commercial
Establishment, and Industrial Establishment based on their
respective refuse unit assignments.
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6) In the District, there may be some senior citizens, disabled
Residents, and other customers who prefer smaller carts,
which may be more suitable for transportation or storage. At
the request of these customers, or as directed by the
Director/Designee, Contractor shall make appropriate
arrangements with these customers to provide smaller carts
of capacities such as 64-gallon, 32-gallon, or other
appropriate sizes. Smaller carts, in lieu of the standard
sizes, shall be provided at no extra charge to the customers.
Multiple smaller carts shall also be provided at no extra
charge to the customers upon request, as long as the
combined capacity of the smaller carts for Refuse,
Recyclable Material, and Green Waste does not exceed that
of the standard sizes for Refuse, Recyclable Materials, and
Green Waste.

b. Cart Design and Features

The carts shall meet the following minimum requirements:

1) The design and dimensions of all the carts for automated
collection of Refuse, Recyclable Materials, and Green Waste
shall be subject to the Director/Designee's review and
approval. Each cart shall be equipped with a tightly fitted
cover to prevent intrusion of rainwater, rodents, birds, flies,
and the emission of odors; wheels on the base; and handle
on the back for easy transportation as well as other features
to facilitate automated collection. The cover shall be of such
design and weight that would prevent an empty cart from
tilting backward when lifting the cover open. The cover shall
be hinged to the cart body in such a manner to enable the
cover to be fully opened, free of tension, to a position
whereby it may rest against the backside of the cart body.
The hinge assembly shall not be capable of being readily
removed by the public by hand or with ordinary tools.

2) The carts shall be constructed of recyclable content at a
minimum of 25 percent post-consumer materials. A
conspicuous notice shall be affixed on the cart warning that
the disposal of hazardous waste in the cart is prohibited.
The notice shall be written in both English and Spanish.

3) The colors for each of the three carts for the automated and
separate collection of Refuse, Recyclable Materials, and
Green Waste shall be distinctively: black for Refuse, blue for
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Recyclable Materials, and green for Green Waste. The
Director/Designee will consider and may approve any
alternative colors proposed by the Contractor. Each cart on
its front side shall clearly display the name of the Contractor,
phone number, a unique serial number, and the contents for
which the cart is designated.

4) Contractor shall display on the cover of each cart
instructions for the proper deposit of Refuse, Recyclable
Materials, and Green Waste in the appropriate carts as well
as information on how to request for replacement and/or
additional carts. The label shall be no smaller than 12 x 18
inches in size and shall be written in both English and
Spanish. The name and telephone number of the Contractor
and the name of the District shall also be displayed on the
label.

c. Dumpster Design and Features

The dumpster shall meet the following minimum requirements:

1) Adual-hinged lid to prevent intrusion of rainwater, rodents,
birds, and flies; to prevent the contents from being carried or
deposited by the elements onto any street, sidewalk, other
public property, or any other private property; and to prevent
the emission of odors.

2) Reinforced wheel assembly on the base for easy
transportation.

3) A design to withstand extreme temperatures and long-term
exposure to the sun as well as other features to facilitate the
separate collection of Refuse, Recyclable Materials, and
Green Waste.

4) A conspicuous notice shalt be affixed on the dumpsters
warning that the disposal of hazardous waste in the
dumpsters is prohibited. The notice shall be written both in
English and Spanish.

5) Each dumpster on its front side shall clearly display the
name of the Contractor, a unique serial number, and the
designated contents.
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d. Carts and Dumpsters Distribution and Collection

1) Unless otherwise directed by the Director/Designee, delivery
of all carts and/or dumpsters to Residences, Multifamily
Residences, Businesses, Commercial and Industrial
Establishments as specified above shall occur no later than
one week prior to "commencement of this Contract" (the
date service is to commenced).

2) Contractor shall provide a secure location for inventory and
storage of the carts and/or dumpsters. All the carts and/or
dumpsters shall be distributed to all Residences and
Multifamily Residences, Businesses, Commercial and
Industrial Establishments at Contractor's own cost.

3) Contractor shall prepare and distribute anotice/flyer along
with the carts and dumpsters to all Residences, Multifamily
Residences, Businesses, Commercial and Industrial
Establishments describing the District's automated collection
services, purpose and designated use of each cart and
dumpster, location where the carts and dumpsters are to be
placed for collection, care of the carts and dumpsters,
collection schedule, guidelines and rules for receiving
automated collection services, tag for noncollection,
procedures for requesting additional carts and dumpsters,
and toll-free telephone numbers for Contractor for requests
and inquiries from the Residents, Multifamily Residents,
Businesses, Commercial and Industrial Establishments. In
the notice/flyer, Contractor shall advise all Residents and
Multifamily Residents, Businesses, Commercial and
Industrial Establishments within the District to refrain from
parking vehicles along the curb of the streets on the
schedule collection day where access to the carts) may be
blocked. Further, Contractor shall also advise all Residents,
Multifamily Residents, Businesses, Commercial and
Industrial Establishments, if applicable, to trim or remove
tree branches over the collection area that may hinder
Contractor's operation for providing automated collection
services.

4) Upon the request of the Director/Designee, Contractor shall
provide the Director/Designee with a listing of the quantities
and serial numbers of each cart and dumpster for Refuse,
Recyclable Material, and Green Waste delivered to each
Residence, Multifamily Residence, Business, Commercial
Establishment, and Industrial Establishment.
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5) All carts and dumpsters for Refuse, Recyclable Materials,
and Green Waste, shall remain the property of Contractor.
At the termination of this Contract, as defined in Exhibit B,
Section 3.B., Termination/Suspension for Convenience,
and/or dissolution of the District pursuant to this Exhibit's
Section 2.D, Dissolution of District, Contractor shall collect
the previously provided carts and dumpsters from all
Residences, Multifamily Residences, Businesses,
Commercial Establishments, and Industrial Establishments
within the District. Additionally, in the event of a reduction in
the District's territories, Contractor shall collect the previously
provided carts and dumpsters from those Residences,
Multifamily Residences, Businesses, Commercial
Establishments, and Industrial Establishments that are no
longer located within the District.

The Contractor shall be liable, financially or otherwise, for
collecting carts and dumpsters from Residences, Multifamily
Residences, Businesses, Commercial Establishments, and
Industrial Establishments within the District. The District will
not be liable, financially or otherwise, for collecting carts and
dumpsters from Residences, Multifamily Residences,
Businesses, Commercial Establishments, and Industrial
Establishments within the District.

e. Extra Carts and Dumpsters

All Residences and Multifamily Residences, within the District that
use carts may request from Contractor one extra cart for
Recyclable Material and/or one extra cart for Green Waste upon
request, in addition to the quantities allotted in this Exhibit's Section
1.C.6.a, Cart Sizes and Quantities, at no additional fee to the
Residences, Multifamily Residences, or the District.

If Residences and Multifamily Residences request an additional
extra cart for Refuse, and/or request era carts for Recyclable
Materials and Green Waste beyond the allotted extra free carts as
described above, the customer shall pay the Contractor cone-time
fee in accordance with the price indicated on Form PW-2, Schedule
of Prices, and shall reflect the cost for the use of the cart during the
term of this Contract. No additional fees shall be charged for the
collection and disposal of Refuse or collection and management of
Recyclable Materials and Green Waste from any extra carts. The
rate for the extra cart is fixed for the duration of this Contract.
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Contractor shall inform Residents and, Multifamily Residents that
costs for any extra carts will be borne by the Residents and
Multifamily Residents. Contractor shall be responsible for the
delivery of any extra cart within 24 hours upon receipt of request.
Contractor shall collect the fee for extra carts directly from the
Residences and Multifamily Residences. Under no circumstances
will the District be financially liable for any delinquent payments due
to Contractor for any extra carts. Upon collecting the one-time fee
per era cart, Contractor shall collect Refuse, Recyclable
Materials, and/or Green Waste from any extra cart free of charge to
the Residences, Multifamily Residences, or the District.

All Multifamily Residents, Businesses, Commercial Establishments,
and Industrial Establishments within the District may request from
Contractor a one cubic yard dumpster or two 96-gallon carts for
Recyclable Material and/or a one cubic yard dumpster or two
96-gallon carts for Green Waste upon request, in addition to the
quantities allotted in this Exhibit's Section 1.C.6.a, Cart Sizes and
Quantities, at no additional fee to the Businesses, Commercial
Establishments, and Industrial Establishments or the District.

If Multifamily Residents, Businesses, Commercial Establishments,
and Industrial Establishments that use a dumpster request an extra
dumpster for Refuse, Recyclable Materials, and Green Waste
beyond the allotted extra free carts as described above, the
customer shall pay the Contractor for services as agreed upon with
the Contractor. However, if the Contractor provides Multifamily
Residents, Businesses, Commercial Establishments, and Industrial
Establishments with either an extra dumpster or extra carts and
additional Recyclable Material of Green Waste disposal capacity is
required, within one week of a customer's request, the Contractor
shall provide that customer with an additional container of the type
and in the capacity requested by the customer and collect it at the
frequency requested by the customer. The Contractor shall charge
customer 1/2 the monthly unit rate for Task 1, Item 1A as indicated
on Form PW-2, Schedule of Prices. The Contractor shall not
identify or itemize any charge for recycling for customer, including
on customers invoices.

Contractor shall inform Multifamily Residents, Businesses,
Commercial Establishments, and Industrial Establishments that
costs for any extra carts or dumpsters will be borne by the
Multifamily Residents, Businesses, Commercial Establishments,
and Industrial Establishments requesting the cart or dumpster.
Contractor shall be responsible for the delivery of any extra
dumpster within 24 hours upon receipt of request. Contractor shall
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collect the fee for extra dumpsters directly from the Multifamily
Residents, Businesses, Commercial Establishments, and Industrial
Establishments. Under no circumstances will the District be
financially liable for any delinquent payments due to Contractor for
any era carts.

Contractor shall maintain records of all extra carts and dumpsters
provided to Residences Multifamily Residences, Businesses,
Commercial Establishments, and Industrial Establishments within

the District. These records shall be made available to the
Director/Designee upon request during the term of this Contract.

f. Damaged Carts and Dumpsters

Contractor shall repair all damaged but repairable carts and
dumpsters upon written or oral notice from the Residents,
Multifamily Residents, Businesses, Commercial Establishments,
Industrial Establishments, and/or the Director/Designee. All
repaired carts and dumpsters shall be returned to the Residents,
Multifamily Residents, Businesses, Commercial Establishments,
and Industrial Establishments prior to the next scheduled collection
day. In the event that the damaged carts and/or dumpsters cannot
be repaired prior to the next scheduled collection, Contractor shall
provide the Resident, Multifamily Resident, Business, Commercial
Establishment, or Industrial Establishment who has a damaged but
repairable cart and/or dumpsters, with a temporary cart and/or
dumpster without charge until such time the repaired cart and/or
dumpster has been returned to the Resident, Multifamily Resident,
Business, Commercial Establishment, or Industrial Establishment.

Contractor shall pick up any damaged cart and dumpster that
cannot be satisfactorily repaired, from Residences, Multifamily
Residences, Businesses, Commercial Establishments, and
Industrial Establishments within the District and provide
replacements without charge upon written or oral notice from the
Residents, Multifamily Residents, Businesses, Commercial
Establishments, Industrial Establishments, or the
Director/Designee. All replacement carts shall be provided prior to
the next scheduled collection days) after receipt of notice from
Residents, Multifamily Residents, Businesses, Commercial
Establishments, Industrial Establishments, and/or the
Director/Designee.
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Contractor shall maintain and store a sufficient number of carts for
replacement of damaged carts to ensure continuous service without
interruption.

g. Graffiti

Contractor shall remove any graffiti and other markings that deface
or detract from the aesthetic quality of the carts and dumpsters
within two business days of observing such graffiti or markings or
upon request by the Director/Designee. In lieu of removing such
graffiti or markings, Contractor may replace such carts and
dumpsters with in-kind replacements that are clear of such graffiti
and markings.

h. Lost or Stolen Carts

Contractor shall replace lost or stolen carts without charge to the
Residences, Multifamily Residences, Businesses, Commercial
Establishments, and Industrial Establishments upon request from
the owners, tenants, or occupants of said properties. Contractor
shall replace carts within 24 hours upon receipt of request. It is the
Contractor's responsibility to monitor unreasonable and/or
questionable requests from the Residents, Multifamily Residents,
Businesses, Commercial Establishments, or Industrial
Establishments for replacement of lost or stolen carts.

Contractor shall maintain a record of those Residences, Multifamily
Residences, Businesses, Commercial Establishments, and
Industrial Establishments, which have requested a new cart to
replace a lost or stolen cart. Contractor shall report in writing all
unreasonable and/or questionable requests for replacement of lost
or stolen carts with supporting documents to the Director/Designee.
The Director/Designee will investigate such incidents and respond
in writing to Contractor.

7. Placement of Carts and Dumpsters

Unless otherwise directed by the Director/Designee, automated collections
of Refuse, Recyclable Materials, and Green Waste shall be made from
each cart placed within the public road right-of-way adjacent to the curb or
parkway in front of the dwelling, vacant lot, place of Business or human
habitation, and where paved or unpaved alleys serve such properties; on
the public road right-of-way adjacent to the private property line in the
alley; the edge of private road right-of-way; and upon approval of the
Director/Designee, from the areas on private property designated by the
owner or occupant.
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Collection shall also be made from said paved or unpaved alleys, except
that the requirement shall not apply to a blind alley. Contractor shall
provide the necessary suitable equipment to serve alleys within the
District.

If for any reason the area or enclosure or approaches thereto are deemed
unsafe by Contractor, no collection need be made, provided the
Director/Designee is first advised and concurs therein.

Refuse, Recyclable Materials, and Green Waste shall be collected from
homes, courts, business establishments, etc., situated on roads other than
dedicated or improved highways. Contractor, however, is not required to
make collections from such places when the roads are impassable after
rainy periods or in areas isolated by the inability to ford creeks or washes.

Should any dumpster be provided as an alternative mechanism for
providing automated collection services to Multifamily Residences,
Businesses, Commercial Establishments, and Industrial Establishments,
Contractor may make collection from the location where any dumpster is
placed within said property.

In the event the presence of parked vehicles, low-hanging tree branches,
narrow travel ways, hilly terrain, or other conditions exist which hinder
Contractor's vehicular access to perform automated collections,
Contractor is required to manually move/transport carts and/or dumpsters
to an unobstructed area to facilitate the operation of the automated
collection by Contractor.

Contractor, its agents, and/or employees shall not throw or drop Refuse,
Recyclable, and/or Green Waste carts from the truck to the pavement, nor
handle such carts in a manner causing damage to the carts or the
pavement. After collections, all carts and/or dumpsters shall be returned
to the location from which they were found by Contractor prior to
collection. All carts and dumpsters shall be placed in a manner which
would not unduly obstruct vehicular travel ways and/or pedestrian
walkways.

The intent of the Resident or tenant shall be expressed by his/her act in
placing any Refuse, Recyclable Materials, and Green Waste at the place
of collection the night before the scheduled day of collection. Contractor
may consider such placement as prima facie evidence of the intention of
the Resident or tenant to have such Refuse, Recyclables, and Green
Waste removed under this Contract.
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In a market, store, apartment, or business where there are various
concessions and different owners or lessees, each owner or lessee of a
concession shall be subject to the same privileges, provisions, and
restrictions as if they were in a separate building.

8. Method of Storage in Carts for Collection

All Refuse, Recyclable Materials, and Green Waste for collection shall be
deposited by Residences, Multifamily Residences, Businesses,
Commercial Establishments, and Industrial Establishments in the carts
provided by Contractor.

Refuse, Recyclable Materials, and Green Waste which are not deposited
in the appropriate cart provided by Contractor, will not be collected by
Contractor unless otherwise directed by the Director/Designee, except for
bulky items as specified in Exhibit A.1, Section 1.C.9, Special Collection
Services; Christmas trees; and discards as part of the Annual Cleanup
Campaign as specified in Exhibit A.1, Section 1.C.20.

Contractor shall instruct the property owners or tenants of all Residences,
Multifamily Residences, Businesses, Commercial Establishments, and
Industrial Establishments that there should not be anything placed on top
of the cart or sticking out of the cart.

Contractor shall manually provide cart roll-out for all or a portion of the
collection at the request of any residential or multifamily customer who are
elderly or disabled, without charge. These services include the following:

a. Dismounting from the collection vehicle, moving carts from their
storage location to the collection vehicle and returning them to their
storage location.

b. Carrying bulky items, covered and consumer electronic devices,
major appliances/white goods, and construction and demolition
debris as identified in this Exhibit's Section 9.

Elderly or disabled customers must meet both of the following
qualifications:

a. The customer is a head of household as evidenced by his or her
name on utility or telephone bills for the involved premises.

b. The customer certifies that there is no able-bodied individual in the
customer's household who can roll out carts to the curb.

2012-GDD047

-A.15- Mesa Heights GDD -Task 1



Scope of Work — EXHIBIT A.1

Elderly means age 62 or older as evidenced by a driver's license or other
document issued by a governmental entity, and disabled means someone
who suffers from a disability as evidenced by a letter from their medical
physician.

9. Special Collection Services

Contractor shall collect all bulky items, covered electronic waste or
covered e-waste as defined under Section 42463(g) of the Public
Resources Code (PRC), major appliances/white goods, Refuse, Green
Waste, minor construction debris, and other discards, at no charge, in
unlimited quantities, from all Residences, Multifamily Residences,
Businesses, Commercial Establishments, Industrial Establishments, and
streets. Collections shall be made on the same day each calendar week,
between the hours of 7 a.m. and 5 p.m., in accordance with the route
schedule shown on Exhibit F. All materials collected shall be recycled to
the maximum extent feasible. Collections within the designated
routes/areas shall be made on the same day of each succeeding week
and the schedule shall be maintained unless otherwise approved by the
Director/Designee.

a. Bulky Items

Bulky items consist of large discards such as furniture, outdoor
furnishings, household bedding, mattresses, box springs, lumber,
tires, and other bulky items that are placed out at the curb or in
streets for disposal.

b. Covered and Consumer Electronic Devices

Covered electronic waste or covered e-waste as defined under
Section 42463(g) of the Public Resources Code (PRC) shall not be
discarded in the carts provided by Contractor. Covered e-waste,
covered electronic device and other consumer electronic device, or
any component of an electronic device including, but not limited to,
computers, computer peripherals, telephones, answering
machines, radios, stereo equipment, tape players/recorders,
phonographs, video cassette players/recorders, compact disc
players/recorders, calculators, and some appliances as described
in Section 66273.3(a) of Title 22, Division 4.5, Chapter 23, Article 1
shall not be discarded in the carts provided by Contractor.

Covered electronic devices and other consumer electronic devices
collected shall not be mixed with regular Refuse or other
recyclables. Covered electronic devices and other consumer
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electronic devices shall be managed according to Title 22,
Division 4.5, Chapter 23, Article 1, Section 66273.1 et seq.

c. Major Appliances/White Goods

Contractor shall provide a sufficient number of dedicated,
noncompacting trucks and employees for collection of major
appliances/white goods and other metallic discards as defined in
Exhibit B, Section 1.B, Definitions. Major appliances and metallic
discards collected shall be recycled to the maximum extent
feasible. All "materials which require special handling" as defined
in Exhibit B, Section 1.B, Definitions, shall be removed from major
appliances and other metallic discards in which they are contained
in accordance with requirements of Section 42175 of the PRC, as
amended, and other Federal and State laws and regulations.

d. Construction and Demolition Debris

Construction and Demolition Debris consists of combustible and
noncombustible discards resulting from minor repairs or demolition
of buildings or resulting from minor construction activities, such as
dirt, concrete, rocks, and bricks.

10. Sharps Containers and Collection

Within one week of a Residential customer request, Contractor shall
provide the customer at that customer's residential premises, without
charge, with the following:

a. An approved sharps container that has at least a 1 gallon capacity
(up to four per year) for discard of sharps in accordance with any
Federal, State, and local laws and regulations.

b. If further requested, apre-paid postage container for mailing back
the approved sharps container in accordance with any Federal,
State, and local laws and regulations.

Contractor shall collect, transport, and dispose of materials, without
charge, in accordance with any Federal, State, and local laws and
regulations.
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11. Public Education and Outreach

Contractor shall develop, disseminate, and conduct a comprehensive
public education and outreach regarding the District's services for all
Residences, Multifamily Residences, Businesses, Commercial
Establishments, and Industrial Establishments within the District to
maximize diversion of Recyclable Materials, Green Waste, bulky items,
Sharps, covered electronic devices, and other consumer electronic
devices. The public education and outreach components shall include,
but not be limited to, the following:

a. Written Notices and Outreach Materials:

Within ten business days upon award of this Contract (the date the
contract is approved by the Board and executed by both parties),
Contractor shall, in coordination with the Director/Designee,
develop well-designed promotional and educational materials
regarding the District's services for all Residences, Multifamily
Residences, Businesses, Commercial Establishments, and
Industrial Establishments within the District. Upon approval of the
promotional and educational materials by the Director/Designee
and no later than one month prior to commencement of this
Contract, Contractor shall disseminate the promotional and
educational materials to all Residences, Multifamily Residents,
Businesses, Commercial Establishments, and Industrial
Establishments through the U.S. Postal Service and/or forwarded
by a door-to-door delivery service.

Thereafter, on a quarterly basis, Contractor shall develop and
distribute well-designed promotional and educational
materials/newsletters regarding the District's services to all
Residences, Multifamily Residences, Businesses, Commercial
Establishments, and Industrial Establishments within the District,
through the U.S. Postal Service with prepaid postage, and/or a
door-to-door delivery service.

All outreach materials/newsletters shall be printed in color and
approved by the Director/Designee prior to reproduction, and shall
include, but not be limited to, all or a combination of the following
information:

• Name of District
• Contractor's name and telephone number
• Contractor's regular and special collection services
• Number and size of carts to be provided
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• Map delineating the boundaries of the District and collection
areas

• Collection schedule; day of collection for each area
• Holiday collection schedule
• Free bulky items collection service
• Free carts for recyclables and green waste
• Public Works' name and telephone number
• Printed in both English and Spanish
• Other pertinent service information as identified/approved by

the Director/Designee
• Sharps services
• E-Waste services
• Recyclables services
• Green waste services

Contractor shall provide satisfactory proof of notification to the
Director/Designee within 30 calendar days of the date of
notification. Satisfactory proof shall include, but not be limited to,
official proof of delivery issued by the U.S. Post Office and/or a
bonded direct mailing firm and an original notification. Failure to
submit the proof will be construed as Contractor's failure to
complete notification as required above. Such failure shall be
subject to penalties, as stated in Exhibit A.1, Section 2, F12,
Liquidated Damages.

b. Community Meetings

Prior to commencement of this Contract, Contractor shall conduct
up to four community meetings to inform all Residents, Multifamily
Residents, Businesses, Commercial Establishments, and Industrial
Establishments within the District of the District's services. The
meeting locations as well as its setup and arrangements shall be
subject to the Director/Designee's prior approval. In these
meetings, Contractor shall present and discuss elements of the
District's automated collection services and provide answers to all

the questions regarding the District's services. Up to two of the
meetings shall be held in the evening on a weekday, and up to two
of the meetings shall be held on separate Saturdays.

At least two weeks prior to the scheduled community meetings,
Contractor shall notify all Residents, Multifamily Residents,
Businesses, Commercial Establishments, and Industrial
Establishments within the District of the time and place of each
meeting by written notice forwarded to all Residences, Multifamily
Residences, Businesses, Commercial Establishments, and
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Industrial Establishments in the District through U.S. Postal
Service, and/or by a door-to-door delivery service.

Upon request by the Director/Designee throughout the duration of
this contract, Contractor shall attend or conduct community
meetings, such as local fairs or other civic events, among
Residents, Multifamily Residents, Businesses, Commercial
Establishments, and Industrial Establishments within the District, to
provide information on District services. Meetings may be with
individuals, property owners, businesses, multifamily complexes,
property managers, community organizations, homeowner's
associations, town councils, and others at the discretion of the
Director/Designee. During these meetings/events, Contractor shall
operate recycling information booths and distribute flyers,
promotional items, reusable bags, pamphlets, and other materials,
in color, approved by the Director/Designee to encourage District
residents to recycle as referenced in Section 22, Special Cleanup
Projects and Public Events.

12. Vehicles

Contractor shall provide a sufficient number of fully automated collection
vehicles for the separate collection of Refuse, Recyclable Materials, and
Green Waste from all Residences, Multifamily Residences, Businesses,
Commercial Establishments, and Industrial Establishments within the
District.

Contractor shall use automated collection vehicles of appropriate sizes,
capacities, and functions to provide automated collection services in areas
of the District with narrow streets, alleys and bridges, one-way streets,
steep roadway gradients, limited roadway curve radii, variable pavement
thicknesses, improved and unimproved roadway surfaces, and variable
vertical and horizontal clearances.

Vehicles used for automated collection must operate on liquid natural gas
(LNG) or compressed natural gas (CNG), or other alternatives to diesel
fuel as approved by the Director/Designee. Collection vehicles that
operate on fuel other than LNG or CNG, may be approved by the
Director/Designee on a case-by-case basis. The use of alternative fuel
vehicles for ancillary collection activities is encouraged but not required.

The Contractor shall also be required to provide noncompacting vehicles
for the collection of white goods, which may contain chlorofluorocarbons.
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Only those collection vehicles approved by the Director/Designee for
collecting Refuse, Recyclable Materials, and Green Waste shall be used
in the District.

Contractor shall possess and maintain a sufficient number of spare fully
automated collection vehicles for the separate collection of Refuse,
Recyclable Materials, and Green Waste in the District to maintain the
collection schedule at all times. All fully automated collection vehicles
shall be equipped with adequate radio/communication equipment for
office-to-field communication.

All Contractor's vehicles used to collect, transport, and dispose of Refuse,
Recyclable Material, and/or Green Waste in the District shall be so
constructed such that liquids, Refuse, Recyclable Materials, or Green
Waste will not blow, fall, sift, or leak out of the truck into the street.

Each Contractor's vehicle used to collect, transport, and dispose of
Refuse, Recyclable Materials, and/or Green Waste in the District shall be
equipped with an adequate shovel and broom. Contractor and/or its
employees shall pick up any Refuse, Recyclable Materials, and Green
Waste deposited upon the streets, roads, highways, sidewalks, public, or
private property by reason of the activities of Contractor.

All Contractor's vehicles used to collect, transport, and dispose/manage
Refuse, Recyclable Materials, or Green Waste in the District shall, at all
times, be kept reasonably clean, in good mechanical condition, and well
painted, all to the satisfaction of the Director/Designee. All such vehicles
shall be painted the same color or colors.

The words in the following order: "County of Los Angeles, Mesa Heights
Garbage Disposal District," and the "Contractor's Name or Firm Name,"
together with Contractor's "Phone Number," shall be printed or painted in
legible letters, not less than 4 inches in height, on both sides of all trucks
and conveyances used in the District in performance of this Contract.

All of Contractor's vehicles and equipment used in the collection of
Refuse, Recyclable Materials, or Green Waste shall be stored in a
reasonably clean and sanitary place when not in use. Contractor shall
comply with all laws and regulations relating to the parking or storage of
such vehicles and equipment.

Contractor shall maintain records of inspections and maintenance of all
mechanical equipment used in providing the required services in the
District to ensure that all collection vehicles are safe to operate within the
District at all times in accordance with the requirements promulgated by
the County of Los Angeles Department of Health Services, California
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Highway Patrol, South Coast Air Quality Management District,
manufacturer, and all other applicable Federal, State, County, and local
laws and regulations. All inspection and maintenance records shall be
open to inspection by the Director/Designee.

Should the Director/Designee at any time give notification to Contractor
that any collection vehicle or other conveyance is not in compliance with
the Director's, and/or the County of Los Angeles Department of Health
Services (Health Officer), and/or the South Coast Air Quality Management
District's standards, such vehicle or other conveyance shall be forthwith
removed from service by Contractor and not again so employed
hereunder until inspected and approved by the Director/Designee and/or
the Health Officer. Contractor shall be held responsible for maintaining
the collection schedule in such instances.

The Contractor shall comply with all related County Ordinances, State
Vehicle Codes, and all conditions and limitations in any permits or licenses
under which Contractor operates.

If applicable, Contractor shall comply with all the provisions of Rule 1193,
Clean On-Road Residential and Commercial Collection Vehicles, issued
by the South Coast Air Management District for all new or replacement of
collection vehicles purchased after July 1, 2001, for work performed under
this Contract. Contractor shall comply with all the provisions of the Diesel
Particulate Matter Control Measures as prescribed under Title 13 of the
California Code of Regulations (CCR), Division 3, Chapter 1, Article 4,
Section 2020 et seq. Contractor shall provide the Director/Designee a
report to include compliance with all the requirements, best available
control technology used on each engine or collection vehicle in its fleet as
required by the implementation schedule in subsection (c), if requested, a
copy of approval for compliance extension from the Executive Officer of
the Air Resources Board, and description of the Diesel Emission Control
Strategy Special Circumstances. Upon request, Contractor shall provide
copies of all records kept as prescribed by Section 2021.2 of
Title 13 CCR. A report containing above information shall be submitted
annually by December 31 of each year through the duration of this
Contract.

All drivers employed by Contractor as well as those employed by the
subcontractor, if applicable, shall have the required drivers licenses issued
by the California Department of Motor Vehicles to operate the specific
class of vehicles used in providing the required services in the District. It
shall be the responsibility of Contractor to monitor the drivers' driving
performance and records.
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13. Uniforms

Contractor shall supply all employees with clean uniforms to the
satisfaction of the Director/Designee. The uniform shall bear Contractor's
name and logo, if applicable.

Contractor's employees shall not remove portions of their uniform while
working under this Contract. No employee shall start work unless the
employee is dressed in a clean uniform. Contractor shall furnish each
employee a set of rain gear that shall be carried in the vehicle for use in
case of inclement weather.

14. Entering Private Property

Unless otherwise specified in this Contract, Contractor shall not be under
any obligation to enter private courts or places, or other private property,
to make collections under this Contract, except by order of the
Director/Designee.

Contractor shall make collection from eating places, markets, motels,
stores, and other Businesses where the Refuse, Recyclable Materials,
and/or Green Waste are kept in a service yard or parking lot. The Refuse
shall be collected from such service yard or parking lot when deposited
there for collection, provided there is reasonable access for Contractor's
collection trucks.

If, for any reason, the Contractor elects to encroach upon private
properties, the Contractor shall first obtain written permission from the
owner and provide evidence of such permission in writing to the
Director/Designee prior to entering upon such properties. In performing
any work or doing any activities on lands outside of the public
rights-of-way, the Contractor shall comply with all applicable Federal,
State and local laws, ordinances, and regulations.

The Contractor shall indemnify and hold the District harmless from all
claims of damages occasioned by such work or activity, whether done in
compliance with this section and with permission or in violation of this
section without permission.

15. Lead Person

Contractor shall assign a lead person whose responsibility shall be to
represent Contractor's operation in the field, and who shall serve as liaison
between Contractor's crews in the field and the District. The lead person
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shall spend as much time supervising the collection routes as is needed to
accomplish the provisions of these Specifications.

The lead person shall be provided with a separate vehicle, other than a

vehicle used for automated collection of Refuse, Recyclable Materials,

and Green Waste. Within ten days of the award of this Contract,
Contractor shall inform the Director/Designee of the name, title, and
telephone number of the assigned lead person.

16. Routes and Changes

The existing route schedule shown on Exhibit F shall be maintained

unless otherwise approved by the Director/Designee.

The schedule, as approved by the Director/Designee, shall be maintained

unless a change is first approved by the Director/Designee, and notice

thereof is given as hereinafter provided. Thereafter, before any change in

the collection schedule is made by Contractor, Contractor shall provide a

60-day prior written .notice of the proposed change to the

Director/Designee along with the proposed revised collection schedule,

along with a new map in quadruplicate.

No such change may take effect until approval is given by the
Director/Designee and until 30 days after delivery of a notice by

U.S. Postal Service and/or door-to-door delivery service at Contractor's

own expense advising all Residences, Multifamily Residences,
Businesses, Commercial and Industrial Establishments within the District

of the change.

Similar notices shall be given, in the same manner, to Residences,
Multifamily Residences, Businesses, Commercial and Industrial
Establishments affected by an annexation to the District.

All notices relative to or affecting the collection of Refuse, Recyclable

Materials, and Green Waste shall first receive the approval of the
Director/Designee before being delivered, and the same shall, in all

instances, bear the name, address, and telephone number of Contractor

and the telephone number of Public Works.

Contractor shall show satisfactory proof to the Director/Designee that all

the notices were delivered as required. Satisfactory proof shall include,

but not be limited to, official proof of delivery issued by the U.S. Postal

Service and/or door-to-door delivery service.
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17. Record of Non-Collections

When any Refuse, Recyclable Materials, or Green Waste is not collected
by Contractor, Contractor shall leave a tag of distinctive color and at least
three inch by six inch (76 mm x 152 mm) in size indicating the reasons for
refusal to collect the Refuse, Recyclable Materials, or Green Waste, and
giving reference to the County Ordinance, if applicable, the section of this
Specifications, or this Contract which has been violated, and which gives
grounds for such refusal. This information shall be either in writing or by
means of a check box system. The tag shall carry Contractor' name,
telephone number and shall be securely fastened to each cart. Format
and contents of the tag, in both English and Spanish, shall meet with the
approval of the Director/Designee.

Upon notification from the Resident, Multifamily Resident, Business, and
Commercial and Industrial Establishments and/or the Director/Designee
that the reason for noncollection of Refuse and/or Recyclable Materials
and/or Green Waste has been corrected, Contractor shall collect all the
tagged Refuse, and/or Recyclable Materials and/or Green Waste, without
charge within 24 hours of receipt of the notice.

Contractor shall keep a record of all addresses where the tags for
noncollection have been left. If the reason for noncollection is not
corrected within seven days from the date of leaving such a tag,
Contractor shall advise the Director/Designee, giving date of the tag,
street address, and reasons for noncollection. At the discretion of the
Director/Designee, Contractor may be required to submit a listing of all
addresses where the tags for noncollection have been left during a
specified time period.

18. Waste Diversion Programs

Contractor shall assist the District in attaining the State-mandated waste
diversion requirements through the following programs, at a minimum.

a. Christmas Tree Recycling

Contractor shall collect holiday trees, such as Christmas trees and
Hanukkah bushes, of any length and weight, from all Residences,
Multifamily Residences, Businesses, Commercial and Industrial
Establishments, for recycling. Holiday trees, when collected, shall
not be mixed with regular commingled Refuse, Recyclable
Materials, and Green Waste.

During December of each calendar year, Contractor shall also
inform each Residence, Multifamily Residence, Businesses,
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Commercial and Industrial Establishment within the District of the
Holiday tree collection service. The notice shall contain the
commencement date of the Holiday tree collection service,
schedule, and method. Each notification shall also contain
Contractor's name and telephone number. Contractor shall, at its
own expense, provide such notices by having the above
information about the Holiday tree collection service within the
District by written notice forwarded through the U.S. Postal Service,
or forwarded by a door-to-door delivery service to each Residence,
Multifamily Residence, Business, Commercial and Industrial
Establishment within the District, at least one week prior to the
scheduled Holiday tree collection. Contractor shall provide
satisfactory proof of notification to the Director/Designee within
30 calendar days of the date of notification. Satisfactory proof shall
include, but not be limited to, official proof of delivery issued by the
Post Office and/or a bonded direct mailing firm and an original
notification.

b. Curbside Recycling Reward Program

Within three months of the commencement of this contract,
Contractor shall submit a plan to the Director/Designee designed to
reward Residences within the District for making an exemplarily
effort in recycling at the curbside. Rewards will be distributed at an
amount of $2,500 in rewards for the program per year. The
Contractor shall incorporate comments from the Director/Designee
and implement the program, without cost to the customer or the
District, within six months of the commencement of this contract.
The program shall be implemented throughout the duration of this
Contract.

c. Mulch/Compost Giveaway Program

Within three months of the commencement of this contract,
Contractor shall submit a plan to the Director/Designee designed to
offer mulch/compost free of charge, to customers within the District.
A minimum of five events shall be held during the calendar year.
During an event, a minimum of one ton of mulch and/or compost
shall be available for distribution. If possible, the mulch/compost to
be given away shall have originated within the District. The
Contractor shall incorporate comments from the Director/Designee
and implement the program, without cost to the customer or the
District, within six months of the commencement of this contract.
The program shall be implemented throughout the duration of this
Contract.
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d. Extra Green Waste Recycling

In the event District customers set out large quantities of Green
Waste for collection, Contractor shall make arrangements with the
customers to collect the Green Waste, that is not placed in any
Green Waste cart, at no charge to the customers or the District.
The large quantities of Green Waste must either be removed on the
day of regular collection, or within 48 hours of the
Director/Designee's request.

e. Multifamily Residences, Businesses, Commercial Establishments,
and Industrial Establishments Recycling Program

To promote, facilitate, and enhance recycling and waste diversion
at Multifamily Residences, complexes, and apartment units, and at
Businesses, Commercial Establishments, and Industrial
Establishments, and to comply with commercial recycling
mandates, Contractor shall perform the following activities, at a
minimum and without cost to the customer or the District:

1) Within 12 months of the commencement of this contract,
conduct a site visit to all Multifamily Residences,
Businesses, Commercial Establishments, and Industrial
Establishments within the District, at which Contractor shall
discuss and facilitate recycling and waste diversion
provisions at no charge, including, conducting a waste
characterization by visually inspecting customer's discards.
Contractor shall identify the quantities and sizes of all carts)
and/or dumpster(s) utilized by each of the Multifamily
Residences, Businesses, Commercial Establishments, and
Industrial Establishments, and make any recommendations
to add and/or adjust the sizes or quantities of any carts or
dumpsters to accommodate customized service needs.
After the first site visit, Contractor shall conduct a site visit
every other year, or sooner as directed by the
Director/Designee.

Within one week of a request by a customer that is not
subject to the above mentioned mandatory recycling service,
Contractor shall also provide customer the same services
described above.

2) Thirty days prior to the community meetings described in
Section 1.C.10.b, Contractor shall submit a plan to the
Director/Designee for approval on how the Contractor will
provide recycling services to those customers that must
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receive recyclables collection service by law (i.e.,
businesses generating 4 cubic yards or more of refuse per
week, and multi-family residences of 5 units or more). The
plan must also indicate how recyclables collection service
will be provided to those customers which do not currently
have any carts or dumpsters for Recyclable Materials or
Green Waste due to space limitations, such as taking the
collected materials to a materials recovery facility. Upon
approval of the plan, the Contractor shall implement it for the
duration of the contract.

Within four months of the Director/Designee's direction,
Contractor shall also provide each customer identified by the
Director/Designee with one of the above-mentioned
recycling service options. For example, Director/Designee
may direct Contractor to provide recycling service for
customers that discards less than 4 cubic yards of refuse per
week.

3) Food Waste Diversion Program

Within 3 months of the commencement of this contract,
Contractor shall submit a plan to the Director/Designee for
diverting food waste generated at Businesses, and
Commercial and Industrial Establishments within the District.
Examples of diversion include arranging for delivery to food
banks, composting or conversion facilities.

Subject to the Director/Designee's approval, Contractor shall
incorporate comments from the Director/Designee and
implement the program, without cost to the customer or the
District, within six months of the commencement of this
contract. Upon a commercial customer's request, Contractor
shall provide services described in its food diversion plan.
The program shall be implemented throughout the duration
of this Contract. The Director/Designee shall have the
discretion to amend the food waste diversion plan as
deemed appropriate. The Contractor shall be responsible
for implementing the amendments.

Prior to implementing the program, Contractor shall inform
each applicable customer of the program (including discard
and set-out instructions, collection schedules,
commencement date) and provide customers sufficient
number and capacity of containers to store described food
waste pending collection.
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4) Submit a report, starting with the first September of the first
contract year, and every quarter thereafter throughout the
duration of the contract, including the following program
information:

• Date of site visit
• Site address and type of premises
• Quantities and sizes of all carts and/or dumpsters

utilized on site at the time of the visit
• Any recommendations to enhance recycling and

waste diversion at the premises
• Any additional information requested by the

Director/Designee

5) In January and June of each year, Contractor shall develop
and distribute separate, customized promotional and
educational materials/newsletters to promote the District's
recycling and waste diversion services to all Multifamily
Residences, Businesses, Commercial Establishments, and
Industrial Establishments within the District, through the
U.S. Postal Service with prepaid postage, and/or a
door-to-door delivery service. Outreach materials shall be
developed, approved by the Director/Designee prior to
distribution, and disseminated in accordance with this
Exhibit's Section 1.C.10 — Public Education and Outreach.

19. Management of Recyclable Materials, Green Waste, Food Waste, and
Covered Electronic Devices, and Other Consumer Electronic Devices

Contractor shall:

a. Sell, give, or otherwise transfer Recyclable Materials, except Green
Waste and Christmas trees, collected from Residences, Multifamily
Residences, Businesses, Commercial and Industrial
Establishments to a recycling facility, conversion technology facility,
or other permitted facility.

b. Sell, give, or otherwise transfer Green Waste and Christmas trees
collected from Residences, Multifamily Residences, Businesses,
Commercial and Industrial Establishments to a composting facility,
conversion technology facility, or to landfills permitted to accept
Green Waste for use as alternative daily cover that have been
permitted pursuant to Title 20 of the Los Angeles County Code, and
all other Federal, State, and local laws and regulations.
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c. In no event, dispose of Recyclable Materials, Christmas trees, or
Green Waste in a landfill, and/or transformation facility unless
otherwise approved by the Director/Designee in writing.

d. Sell, give, or otherwise transfer food waste collected from
Commercial food establishments to a composting facility or
conversion technology facility unless otherwise approved by the
Director/Designee in writing.

e. Contract, give, or otherwise transfer covered electronic devices and
other consumer electronic devices collected from Residences,
Multifamily Residences, Businesses, Commercial and Industrial
Establishments to a covered electronic waste recycler or a
destination facility as defined in Section 66273.9 of Title 22,
Division 4.5, Chapter 23, Article 1.

Reports

Contractor shall prepare monthly reports providing the following:

a. The total number of Residences, Multifamily Residences,
Businesses, Commercial, and Industrial Establishments served by
regular Refuse collection.

b. The total number of Residences, Multifamily Residences,
Businesses, Commercial and Industrial Establishments
participating in the recycling program.

c. The total number of Residences, Multifamily Residences,
Businesses, Commercial and Industrial Establishments
participating in the Green Waste collection program.

d. The respective quantities of Refuse collected from Residences,
Multifamily Residences, Businesses, Commercial and Industrial
Establishments, and final disposal destination. In addition, the
respective quantities of Recyclable Materials and Green Waste
collected from Residences, Multifamily Residences, Businesses,
Commercial, and Industrial Establishments.

e. The quantity and weight of bulky items collected from Residences,
Multifamily Residences, Businesses, Commercial and Industrial
Establishments, respectively, and final destination.

f. Number and tonnage of Christmas trees collected, if applicable.
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g. The quantity of major appliances/white goods, metallic discards,
and used tires by weight and final destination.

h. Include in the reports the number of covered electronic devices and
other consumer electronic devices separately and the covered
electronic recycler or destination facility which received the
collective devices collected from Residences and Multifamily
Residences and final destination.

Any other pertinent information as identified or requested by the
Director/ Designee.

This information shall be provided in the format shown in Exhibit Gand/or
as may be revised and updated by the Director/Designee.

All such reports are to be submitted monthly. The first monthly report shall
be due 15 days after the first month of commencement of this Contract
and thereafter submit monthly throughout the duration of this Contract. All
reports shall be submitted in a format compatible with the District's
computers (such as by e-mail or on computer discs or printed copy) as
determined by the Director/Designee.

If reports are not received in a timely manner, Contractor shall be subject
to liquidated damages pursuant to this Exhibit's Section 2.F.9, Liquidated
Damages.

The Director/Designee shall have the authority to reduce or expand the
requirements for data information to be reported by Contractor as outlined
here above.

21. Annual Cleanup Campaign

Contractor shall provide Annual Cleanup Campaigns (Campaign) within
the entire District. The Campaign shall be conducted during the
designated month of April of each year unless directed otherwise by the
Director/Designee.

a. Campaign Schedule

The first collection in the Campaign shall start on the first Saturday
of the designated month after the commencement of this Contract
and shall proceed through successive Saturdays until completion.
Each collection area where regular collection is scheduled shall
have a separate Saturday for its cleanup day.

Example of Campaign Schedule: The collection area where the
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weekly collection of Refuse is regularly scheduled for Monday shall
have the first Saturday of the designated month for its cleanup day.
The collection area where the weekly collection of Refuse is regularly
scheduled for Tuesday shall have the second Saturday for its
cleanup day, etc., through each regularly scheduled collection area.

Contractor shall start the Campaign's collection not earlier .than
7 a.m. and end by 5 p.m. on the Saturdays during the Campaign.

The Director/Designee may assess liquidated damages, as
hereinafter set forth, for failure to maintain the Campaign's
schedule.

Material Collected

During the Campaign, Contractor shall collect in unlimited amounts,
such items as furniture, household bedding, lawn furniture,
refrigerators, dryers, washers, window air conditioners, freezers,
stoves, water heaters, car parts, other major appliances/metallic
discards, tires, lumber, plaster, dirt, rocks, bricks, tree stumps,
Refuse, combustible and noncombustible rubbish as described
herein and other similar or bulky material, without restriction,
limitation, or notification. Contractor shall recycle to the maximum
extent feasible all collected discarded materials. Hazardous,
explosive, infectious, and toxic materials or waste is specifically
excluded.

Prior to the end of each day's campaign, the Contractor shall return
to each street to ensure that all discarded materials placed at
curbside were collected. If any discard material is found,
Contractor shall collect it that same day. Contractor may be
required, upon oral order of the Director/Designee, to return to any
Campaign route, in order to collect Refuse, Recyclable Materials, or
Green Waste left out at the curb. This shall be accomplished on
the same day of the oral order.

Written Campaign Notices

Contractor shall provide the Director/Designee, in writing, with
schedule and logistics information regarding the Campaign.
Contractor shall, at its own expense, disseminate separate,
well-designed written notices in color through the U.S. Postal
Service or by door-to-door delivery service, to notify each
Residence, Multifamily Residence, Business, and
Commercial/Industrial Establishment within the District of the
scheduled Campaign. The written notices shall be disseminated
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approximately three weeks prior to the beginning of the Campaign,
and shall clearly define the boundaries, method of collection, and
dates of the Campaign and other information the Director/Designee
deems necessary. Contractor shall provide satisfactory proof of
notification to the Director/Designee within 30 calendar days of the
date of notification. Satisfactory proof shall include, but not be
limited to, official proof of delivery issued by the Post Office and/or
a bonded direct mailing firm and an original notification.

d. Equipment

Contractor shall be required to provide stake body vehicles or other
Refuse collection vehicles approved by the Director/Designee
and/or Health Officer, with a mechanical or hydraulic tailgate lift for
the collection of bulky household items. Contractor shall also be
required to provide noncompacting vehicles for the collection of
white goods that may contain chlorofluorocarbons. Contractor shall
provide adequate and suitable equipment, vehicles, skip loaders,
and employees, in sufficient numbers to complete the Campaign on
schedule, and to conduct the Campaign in an orderly manner, to
the Director's/Designee's satisfaction.

e. Reports

Contractor shall prepare reports that provide the quantity of bulky
items, white goods, Refuse, Recyclable Materials, and Green
Waste collected from Residences, Multifamily Residences,
Businesses, Commercial and Industrial Establishments during the
Campaign. Contractor shall also demonstrate to the satisfaction of
the Director/Designee that it used reasonable business efforts to
recycle the collected discarded materials.

Unless otherwise notified by the Director/Designee, this report shall
be due 15 days after the conclusion of the Campaign.

22. Special Cleanup Projects and Public Events

At the oral or written request of the Director/Designee, Contractor shall be
required to provide the special collection services in association with a
number of cleanup and public events throughout the District during the
term of this Contract. Contractor shall provide the special collection
services without charge on any days of the calendar week as designated
by the Director/Designee. Upon request from the Director/Designee,
Contractor shall provide promotional items including, but not limited to, a
minimum of one hundred (100) reusable bags per event. All promotional
items shall be preapproved by the Director/Designee, including artwork
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and type of item. A maximum of five special cleanup projects and five
public events will be conducted during each contract year.

Contractor may be required to provide appropriate number of dumpsters,
roll-offs of various sizes and capacities, event boxes for refuse and
recyclables, and/or portable Refuse carts to facilitate the collection of
Refuse, Recyclable Materials, Green Waste, construction materials, bulky
items, consumer electronic devices, etc., at the site of each special

cleanup or public event. Contractor may also be required to provide a
supply of brooms, dust pans, gloves, masks, bags, shovels, and rakes for
use by members of the general public and communities in conjunction with
any community cleanup events, upon request by the Director/Designee.
Contractor shall provide all the necessary staffing and
vehicles/equipment to collect the above materials from dumpsters and/or
roll-off carts. Unless otherwise specified by the Director/Designee,
Contractor shall remove all the dumpsters or roll-off carts or portable carts,
together with its contents from the site of the cleanup project and public
events, no later than 24 hours after conclusion of the special cleanup
projects or public events. No hazardous materials shall be collected
during the special cleanup events.

a. E-Waste and Clothing Drop-Off Program

Within three months of the commencement of this contract,
Contractor shall submit a plan to the Director/Designee designed to
collect unlimited amounts of E-Waste and reusable Clothing, free of
charge to customers within the District. A minimum of two events
shall be held during the calendar year. Contractor shall incorporate
comments from the Director/Designee and implement the program
within six months of the commencement of this contract. The
program shall be implemented throughout the duration of this
contract.

b. Outreach Notices

Upon request by the Director/Designee, Contractor shall develop
and disseminate dedicated outreach notices regarding the cleanup
projects and/or public events to all Residences and Multifamily
Residences within the District through the U.S. Postal Service
and/or door-to-door delivery service. All dedicated outreach notices
shall be printed in color and approved by the Director/Designee
prior to reproduction.

Contractor shall advertise for all County sponsored Household
Hazardous Waste — E-Waste Collection Events that are held within
the District. Contractor shall develop a dedicated brochure, flyer,
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post card, etc. to be printed in color and distributed throughout the
District via U.S. Postal Service. All printed materials shall be
approved by Director/Designee prior to distribution.

The Director/Designee may request extra special collection services in

excess of the number specified for an additional fee to be collected by the
Contractor in accordance with Form PW-2, Schedule of Prices, Item B.

D. Communications

Contractor shall provide atoll-free telephone system in operation at its main

office to Residents of the District and the Director/Designee from 8 a.m. to

5 p.m., Monday through Friday, except on legal holidays, as well as on those

Saturdays where collection services are conducted during the Annual Cleanup

Campaign or as a result of the Holiday collection schedule, to receive instructions

from the Director/Designee and to receive complaints from Single-Family

Residents, Multifamily Residents, Businesses, Commercial and Industrial

Establishments within the District. The Contractor shall have available service
representatives sufficient to handle the volume of calls typically experienced on

the busiest days. The toll-free telephone system shall be capable of receiving

five incoming calls at one time and shall answer 90 percent of all incoming calls

within the first four rings, but in no case shall the response to the call exceed

30 seconds. If Contractor installs or uses automatic answering telephone trees,

it may have no more than two options.

The Contractor shall give District customers the option of leaving a message

instead of waiting on hold. Contractor shall not place District customers on hold

more than two minutes and shall use Reasonable Business Efforts to have a live

Contractor personnel address customers' questions within one minute. While on

hold, Contractor shall broadcast educational announcements and materials with

respect to solid waste services and management, including recyclables and

Green Waste services and other waste diversion opportunities and programs in

the community. Customer service provided via telephone shall be provided

directly or through a service in English and Spanish languages. Said answering

services shall have the capacity of contacting Contractor's field personnel by

radio, cellular phone, or paging equipment for the purpose of relaying any

instructions and/or complaints. The telephone number shall be listed in the

telephone directory for the District area and shall be listed by Contractor's
commonly known name.

The Director/Designee and the County Sheriff and Fire Departments shall be

provided with an emergency telephone number where the Contractor or its

representative may be reached and who will return any emergency call as soon

as possible and in any event within one hour.
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Within 60 days of the commencement of this contract, the Contractor shall submit
a plan to the Director/Designee identifying how the Contractor will immediately
notify and remain in constant communication with the District, Residences,
Multifamily Residences, Businesses, Commercial and Industrial Establishments
regarding any temporary changes in the collection schedule as a result of a
strike, earthquake, fire, mudslide, storm, riot, civil disturbance, emergency,
and/or disaster. Upon approval of the plan by the Director/Designee, the
Contractor shall implement the plan without charge to its customers or the District
for the duration of this contract.

E. Hours and Days of Service

Unless specified otherwise by the Director/Designee, the hours of services shall
be 7 a.m. to 5 p.m., Monday through Friday each week, except legal holidays,
when the service shall be done before or after such holiday. Work hours in the
District may be altered, when necessary, with the written approval of the
Director/Designee. In the event that it has become evident that Contractor may
not be able to complete its daily scheduled work within the above-specified
business hours due to circumstances beyond Contractor's control as defined in
Exhibit B, Section 3.C, Termination/Suspension for Default, Contractor shall
immediately notify the Director/Designee so that necessary measures can be
taken to maintain the scheduled service without delay or interruption.

F. Special Safety Requirements

Contractor and its employees/agents shall be expected fo observe and comply
with all applicable Cal/OSHA and Federal, State, and Los Angeles County safety
requirements while performing these services. Suitable clothing, gloves, and
shoes that meet Cal/OSHA requirements are required. Contractor shall train its
employees to identify, and not to collect hazardous or infectious waste.

G. Storage Facilities

Public Works will not provide storage facilities for Contractor.

H. Annexations

In the event that adjacent areas are annexed to the District during this Contract's
term, Contractor shall not be required to provide collection and/or cleanup
services within the area annexed and shall not look to the District funds for
compensation for collections made within such annexed territory until and after
the beginning of that fiscal year following such annexations for which a tax levy
shall have been made upon the property in such annexed territory and funds
made available for the discharge of payments under this Contract for collection
service therein. However, Contractor may contract with individual owners or
tenants for the collection of Refuse, Recyclable Materials, and Green Waste
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within such annexed territories during the period between the date of annexation
and the beginning of the fiscal year, above-mentioned, following annexation for
which a tax levy will have provided funds. Nothing herein shall prevent the
owners or tenants, should they so desire, or the District from contracting with any
other person or persons for such collection services until the beginning of the
fiscal year above-mentioned.

Fees and Gratuities

Contractor shall not, nor shall Contractor permit any agent, employee, or
subcontractor employed by Contractor, to request, demand, or accept, either
directly or indirectly, any compensation or gratuity from any person, firm or
corporation, other than the District, for the collections made therein except as
herein provided.

J. Office for Inquiries and Complaints

Contractor shall maintain an office at some fixed place and shall maintain a
toll-free telephone system as described in this Exhibit's Section 1.D,
Communications, listed in the telephone directory in Contractor's own name or in
the firm name by which it is most commonly known. Contractor shall at all times,
from 8 a.m. and 5 p.m., Monday through Friday, except on legal holidays, have
available service representatives answer inquiries and receive complaints from
District property owners and tenants or from Public Works or the County
Department of Health Services. Such service representatives shall have the
ability to speak and understand both English and Spanish. Contractor shall have
a telephone answering system capable of receiving five incoming calls at one
time and shall answer 90 percent of all incoming calls within the first two rings.

Contractor shall maintain a written log of all such complaints, the date thereof,
and the action taken pursuant thereto or the reason for nonaction. Such log of
complaints shall be open to inspection of the Director/Designee at all reasonable
times.

All complaints shall be resolved as soon as possible after notification but in all
cases within 24 hours, to the satisfaction of the complainant. If any complaint is
not resolved within 24 hours, the Director/Designee shall be notified immediately
in writing the reason for not resolving such complaint. All complaints shall be
resolved to the satisfaction of the Director/Designee.

Contractor shall file a statement in writing by the fifth day of each month with the
Director/Designee, the total number of complaints received by its office for the
previous month. This statement shall also include, but is not limited to,
information such as the date of complaints, name, address, and telephone
number of complainant, the nature of the complaints, particularly those arising
from inadequate or improper services provided by Contractor and when and what
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action was taken by Contractor to remedy the complaint. Contractor shall sign

and date this statement.

K. Integrity of District

The attention of Contractor is called to the provisions of the act under which this

District was formed relative to the possible dissolution of, withdrawal of territory

from, and annexation of territory to said District.

Attention of Contractor is further called to the absence of any provisions in said

act relative to the effect of municipal annexations or incorporation. The Board

does not assume to state what the legal effect of such annexation or

incorporation would be.

L. Responsibilities of Public Works

Public Works' responsibilities will include, but not be limited to, monitoring and

inspecting Contractor's performance to ensure compliance with these

Specifications, Terms, Requirements, and Conditions of this Contract.

Public Works' at the sole discretion of the Director/Designee may provide

Contractor assistance as needed.

M. Project Safety Official

Contractor shall designate in writing a Project Safety Official who shall be

thoroughly familiar with Contractor's Injury and Illness Prevention Program (IIPP)

and Code of Safe Practices (CSP). Contractor's Project Safety Official shall be

available at all times to abate any potential safety hazard and shall have the

authority and responsibility to shut down an operation, if necessary. Failure by

Contractor to provide the required Project Safety Official shall be grounds for the

District to direct the cessation of all work activities and operations at no cost to

the District until such time as Contractor is in compliance.
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SECTION 2

METHOD OF PAYMENT

TASK 1

Compensation for Task 1 services are specified as follows:

A. Payment

Initial Monthly Payment Rate

The Contractor's bid specifies the flat Monthly Payment Rate for which the
Contractor has agreed to perform the services described and specified
herein upon commencement of this Contract. Said Monthly Payment Rate
shall be referred to hereinafter as the Initial Monthly Payment Rate, and
shall be based upon the area and population of the District at the time the
Contractor submitted its bid. The Initial Monthly Payment Rate paid to the
Contractor shall be fixed and shall be the basic rate of monthly
compensation upon which all subsequent adjustments of compensation
shall be computed.

2. Unit Counts and Payment Rates

A count by Public Works of the total number of refuse units, referred to
hereinafter as "Units," assigned to each parcel of real property (including,
but not limited to, Residential, Commercial, and Industrial Establishments,
and vacant parcels) in the District based on land use codes as shown by
the current records of the County Assessor will be the "Basic Unit Count"
upon which all subsequent adjustments of compensation are computed.

The current Basic Unit Count (number of Units in the District), is shown on
Form PW-2, Schedule of Prices. During the life of this Contract, a new
Basic Unit Count will be made of all Units in the District as of the first day
of each July or within 20 days thereafter. If the new Basic Unit Count is
not generated within the allocated timeframe, the existing Basic Unit
Count from the previous contract year shall remain in full force and effect.

In making all Basic Unit Counts called for under these Specifications,
Public Works may rely on the Assessor's most current tax roll or other
records, and the same are hereby agreed to be a true and correct
reflection of the number of Units in the District as of the dates prescribed
for computation.
Public Works will compute the Monthly Unit Rate in the following manner:

the initial Monthly Payment Rate will be divided by the Basic Unit Count,

thus establishing a Monthly Unit Rate. This Monthly Unit Rate shall prevail
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throughout the life of this Contract, except as specifically provided for in
this Exhibit's Section 2.B, Petition to Adjust Monthly Unit Rate.
Computation described herein shall be carried to the fourth decimal place.

To determine the Monthly Payment Rate for the second and each

subsequent year of the contract, Public Works will multiply the current

Basic Unit Count, as of July of the current year, by the Monthly Unit Rate,
thus establishing a new Monthly Payment Rate which shall be paid
monthly to the Contractor during the 12-month period beginning in
September of the current year, for services performed beginning in August
of the current year.

3. Change in Service Area/Population of District

It is understood that the monthly compensation to be paid to the
Contractor may be increased in proportion to the number of units or to
enlargement of the boundaries of the District or to expansion of the area to
be served, and the monthly compensation may be decreased if the
number of units served decreases, whether such decrease be due to
decrease of population or diminution of the size of the District.

It is further understood that the annual count of units as described in this
Exhibit's Section 2.A.2, Unit Counts and Payment Rates, shall be deemed
to accurately reflect the increase or decrease in inhabitants served.

Alternative methods of comparable accuracy agreed upon by Contractor

and the Director/Designee may be used to determine the unit count of the
District. Where a portion of territory of the District is excluded, there from
during the time covered by this Contract, the Contractor has no further
obligation hereunder to make collection in such excluded area. The Board
may, at its discretion, direct that a count of all units in the territory
remaining in the District be made between the first and the twentieth of the
month immediately following the month wherein said exclusion from the
District was determined. The count will be used for the purpose of

computing compensation to Contractor until the next annual count of units
as set forth hereinabove. In such instance, the provisions of this
paragraph shall control payment hereunder, notwithstanding anything to
the contrary in these Specifications.

4. Protest

Upon completion of the count of units and computation of new monthly
compensation in each instance as provided hereinabove, the
Director/Designee will notify Contractor of said count and monthly
compensation. Within 30 days of such notification, Contractor may protest
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said count of units or new monthly compensation, in writing, setting forth
the reasons for the objection.

Should such protest be filed, Contractor shall within 45 days submit
documentation, such as audit finding reports that demonstrate the
variations in the number of Units and the Basic Unit Count. Such
documents shall include, but not be limited to, information such as site
address, property type, number of dwelling units, Assessor's current Unit
assignment, variances, and a complete description of the methodologies
which Contractor used to conduct the audit and arrive at the variations.
Upon review and approval by the Director/Designee, the Contractor's
documentation, and any documentation provided by the District or
Director/Designee, will be submitted to the County Assessor's Office for
their review and discretion to make any adjustments to any of the Unit
assignments. Any adjustments to the Unit assignments may be reflected
in the Basic Unit Count made by the County Assessor as of the first day of
the subsequent July or within 20 days thereafter. The results of the
auditor's review are final and binding on both parties.

In the event no protest is filed as provided herein, then the count of units
and monthly compensation established by Director shall be final and
binding on both the District and Contractor.

B. Petition to Adjust Monthly Unit Rate

Beginning April 15 of the second contract year and thereafter by April 15 of each
year throughout the term of the contract, Contractor may submit a petition to the
Director/Designee to adjust the Monthly Unit Rate. At the sole discretion of the
Director/Designee, any new Monthly Unit Rates may be approved by the
Director/Designee as provided herein as early as the following July 1 of each
year.

"Weighted Rate Adjustment Percentage" means sum of the adjustments due
to changes in the CPI, DOE CNG, EIA LNG, and DOE Diesel and disposal
tipping fees calculated as provided in this Section.

The Weighted Rate Adjustment Percentage multiplied by the prior Monthly Unit
Rate is added to the prior Monthly Unit Rate to yield the Adjusted Monthly Unit
Rate.

1. Adjustment Due to Change in CPI (Service Component)
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The Monthly Unit Rate set forth in Form PW-2 (Schedule of Prices) may

be adjusted by 75 percent of the percent change, if any, between the

following:

• The CPI during the 12-month period commencing April 1 of the
previous year to March 31 of the current year, and

• The CPI during the 12-month period commencing April 1 of the next
previous year to March 31 of the previous year,

no greater than 5 percent, as confirmed by COUNTY'S Auditor-Controller.

"CPI" means the Consumer Price Index for all Urban Consumers

(Los Angeles-Riverside-Orange County) (Not Seasonally Adjusted) All

items, Series ID CWURA421SA0, Base Period 1982-84=100, published

by the United States Department of Labor, Bureau of Labor Statistics at

http://data. b Is.gov/cgi-bin/surveymost/cu.

"Service Component" means 65 percent of the Monthly Unit Rate.

However, any percentage increase shall not exceed the general salary

movement granted to COUNTY employees as determined by the

COUNTY'S Chief Executive Office (CEO) as of July 1 for the prior

12-month period. Furthermore, should fiscal circumstances ultimately

prevent the Board from approving any increase in COUNTY employee

salaries, no cost-of-living adjustment will be granted.

2. Adjustment Due to Change in DOE CNG, EIA LNG or DOE Diesel

(Fuel Component)

• The DOE CNG rate adjustment will apply only to the percentage of

vehicles in a fleet used to provide collection under this Contract that

use compressed natural gas.
• The EIA LNG rate adjustment will apply only to the percentage of

vehicles in a fleet used to provide collection under this Contract that

use liquefied natural gas.
• The DOE Diesel rate adjustment will apply only to the percentage of

vehicles in a fleet used to provide collection under this Contract that

use diesel.

a. Adjustment Due to Change in DOE CNG (DOE CNG Component)

The DOE CNG Component will be adjusted by the percent change, if

any, between the following:
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• The DOE CNG commencing April 1 of the previous year to March
31 of the current year, and

• The DOE CNG published during the four quarter-period
commencing April 1 of the next previous year and ending March 31
of the previous year,

as confirmed by COUNTY'S Auditor-Controller.

"DOE CNG" means the Nationwide Average Price for Fuel -
Compressed Natural Gas Average Prices by Region from Clean Cities

Sources, published quarterly in Energy Efficiency and Renewable
Energy I Clean Cites Alternative Fuel Price Report from the United

States Department of Energy website,
http://www.eere.energv.qov/afdc/price report.html or if that is

permanently discontinued, another CNG price published by a state or

the Federal government selected by the Director.

"DOE CNG Component" means 5 percent of the Monthly Unit Rate
multiplied by the percentage of vehicles that use compressed natural
gas.

b. Adjustment Due to Change in Energy Information Administration
(EIA) LNG (EIA LNG Component)

The EIA LNG Component will be adjusted by the percent change, if
any, befinreen the following:

• The EIA LNG commencing April 1 of the previous year to March 31
of the current year, and

• The EIA LNG published during the four-quarter period commencing
in April of the next previous year and ending in January of the
previous year,

as confirmed by COUNTY'S Auditor-Controller.

"EIA LNG" means the average for fuel — Product /All Types for Area/

California (Period: Annual) price published
monthly in the Official Energy Statistics from the

United States Energy Information Administration website,

htta://tonto.eia.doe.aov/dnav/na/na pri sum dcus sca m.htm. or if
that is permanently discontinued, another LNG price published by a

state or the federal government selected by the Director.
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"EIA LNG Component" means 5 percent of the Monthly Unit Rate
multiplied by the percentage of vehicles that use liquid natural gas.

c. Adjustment Due to Change in DOE Diesel (DOE Diesel Component)

The Diesel Fuel Component will be adjusted by the percent change, if
any, between the following:

The DOE Diesel during the 12-month period commencing April 1 of
the previous year to March 31 of the current year.

• The DOE Diesel during the 12-month period commencing April 1 of
the next previous year to March 31 of the previous year.

"DOE Diesel" means the Diesel (On Highway) — Product/Ali Types
for Area/California (Period: Annual) price published monthly in the
Official Energy Statistics from the United States Department of Energy
website, http~//tonto.eia.doe.dov/dnav/pet/pet pri qnd dcus sca m.htm,
or if that is permanently discontinued, Producers Price
Index - Commodities Fuels and related products and power / No. 2
diesel fuel Series Id: WPU057303 published by the United States
Bureau of Labor Statistics at http://data.bls.gov/cqi-bin/survevmost

"DOE Diesel Component" means 5 percent of the Monthly Unit Rate
multiplied by the percentage of vehicles that use diesel.

3. Adjustment for Changes in Facility/Tipping Fees (Disposal
Component)

30 percent of the Monthly Unit Rate may be adjusted by the any change in
tipping fees charged to the Contractor by the solid waste facility
designated by the Contractor during the period beginning April 1 of the
prior year and ending on March 31 of the current contract year. Contractor
must substantiate the change in cost for Refuse disposal to the
satisfaction of the Director/Designee. Documentation may include disposal

site receipts, driver route schedules, vehicle numbers, summary sheets of
monthly disposal costs, posted gate rates, and detailed comparisons of

current and previous disposal fees. Contractor shall also provide an
explanation for use of any alternate disposal sites.

In the event the Contractor is affiliated with the owner and/or operator of

the designated solid waste facility by which the contractor is charged the
tipping fee for the management of solid waste collected within the District,
Contractor shall describe the circumstances under which the Contractor's
request for an adjustment of the Monthly Unit Rate should be considered,
for approval by the Director Designee.
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4. Change in Contractor's cost of providing services due to changes in
law or changes in services or standards as agreed between the
Contractor and Director/Designee.

Any adjustments to the Initial Monthly Unit Rate pursuant to those
paragraphs entitled "Petition to Adjust Monthly Unit Rate" shall not exceed
the following maximum percentages:

• 30 percent over the initial seven year period of the contract, or

• 32 percent, 34 percent, and 36 percent at the first, second, and third
option years, respectively, if applicable.

For example, the Initial Monthly Unit Rate may be adjusted up to
30 percent during the seven-year period beginning the service

commencement date on July 1, 2010, and ending June 30, 2017. In the
event that the termination date of the Contract is extended to June 30,
2018, any adjustment to the Initial Monthly Unit Rate shall not exceed
32 percent.

If a price or index is temporarily discontinued on the date of adjustment,
the last available price or index for the required period of time will be used.

The Director/Designee will, within 50 working days of receipt of

Contractor's petition and detailed schedule, perform a review to
substantiate the increase(s). At that time, the Director will determine, at
the Director's sole discretion, whether Contractor has substantiated its
petition for increase, and an adjustment may be made to the annual rate
to compensate Contractor for the increase(s). Such adjustment shall only
be made to the extent funds are available. The Director/Designee may
request the assistance of the Auditor-Controller in making an adjustment
for which a petition and documentation has been received.

Monthly Unit Rates will be adjusted only if there are no breaches that have
not been cured after notice from the Director/Designee and no defaults.
Rates will not otherwise be adjusted for events such as changes in the
price of fuel or increases in Disposal tipping fees other than as described
in the preceding items 1 through 3, of this subsection. If Contractor and
Director/Designee fail to reach agreement to adjust the monthly unit rate
as a result of changes in law or changes in services described in contract
documentation, District has the option to terminate this Contract.
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5. Sample Calculation of Adjusted Monthly Unit Rate

Table 1— Adjustment Due to Change in CPI (Service Component)

April 1, 2006 -March 31, 2007 221.6

Calculate the percent
change in CPI

April 1, 2007 -March 31, 2008 228.59

3.14% (not more than 5%(12-month average;
not month-to-month) Percent Change and not more than

County salary movement)

Adjustment to
Service Component

75% of percent change in CPI 2.35%

Table 2a — Adjustment Due to Change in DOE CNG (DOE CNG Component)

April, July and October 2006 (2.05+2.30+1.99+2.06)/4=

quarters, and January 2007 8.40/4=
quarter 2.10

Calculate the percent
change in DOE CNG
(average of quarters

April, July and October 2007 (2.09+2.29+2.33+2.44)/4=

quarters, and January 2008 9.15/4=
in year may vary; quarter 2.29
not quarter-to-quarter)

(2.29-2.10)/2.10=

Percent Change 0.19/2.10=0.0905
9.05%

Adjustment to For 3 out of 10 vehicles* 30% 0.30 X 9.05%=

DOE CNG Component of percent change in DOE CNG 2.72%
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Table 2b — Adjustment Due to Change in EIA LNG (EIA LNG Component)

Calculate the percent April 1, 2006 -March 31, 2007 121.63
change in EIA LNG
(12-month average;
not month-to-month)

Aril 1, 2007 -March 31, 2008 153.01

Percent Change 2.58% (not more than 5%)

Adjustment to
EIA LNG Component

For no vehicles* using EIA LNG
0 /o of percent change in EIA
LNG

0.00 X 2.58%=
~a~a

Table 2c — Adjustment Due to Change in DOE Diesel
(DOE Diesel Component)

April 1, 2006 -March 31, 2007 271.66

Calculate the percent change in
DOE Diesel

(12-month average;
April 1, 2007 -March 31, 2008 317.55

Percent Change 16.89%
not month-to-month)

Adjustment to
DOE Diesel Component

For 7 out of 10 vehicles* 70% of
percent change in DOE Diesel

11.82%

*!n the example used in Tables 2a, 2b and 2c, the Contractor owns a total of ten

vehicles of which three vehicles use compressed natural gas, seven vehicles use

diesel, and there are no vehicles that use liquid natural gas. Indices used in Tables 2a,

2b, and 2c, are for sample calculation purposes.

Table 3 — Adjustment Due to Change in Facility/Tipping Fees
(Disposal Component)

Disposal tipping fee charges on April 1, 2007 $24.00

Disposal tipping fee charges on March 31, 2008 $35.00

Percent change;
Adjustment to Disposal Component

45.83%
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Table 4 — Weighted Rate Adjustment Percentage

Weighted Rate
Rate Adjustment Percent of Monthly Adjustments to Adjustment
Components Unit Rate Components percentage

Service Component (CPI) 65% 2.35% 1.53%

Fuel Component:
DOE CNG Component o

5 ~0
2.72% 0.14%

EIA LNG Component 0% 0.59%
DOE Diesel Component 11.82%

Disposal Component 30°/a 45.83% 13.75%

Total Weighted Rate Adjustment Percentage 16.01

Adjusted Monthly Unit Rate

If the total Weighted Rate Adjustment Percentage is 16.01 percent then a
hypothetical Monthly Unit Rate of $17.00 would be adjusted as follows:

Adjusted Monthly Unit Rate = $17.00 + [16.01 % X $17.00]
_ $17.00 + $2.72
_ $19.72

C. Funds

Except as otherwise provided, Contractor shall look exclusively to the funds of
the District for payment. No payment can or will be made to Contractor from the
funds of the District until the proceeds of tax collections and service charges are
available for discharge to the payments to be made under this Contract, and no
liability against the District funds, District, any officer, or agent of the District will
arise by reason or lack of funds in the County Treasury to the credit of the District
or the inability to meet the payments under this Contract as they become due.

D. Dissolution of District

It is understood that in the event of the dissolution of the District, this Contract
and all obligations of either of the parties thereto shall be at an end, whether
such dissolution results from proceedings under the provisions of the act
pursuant to which the District was created, by operation of law, or resulting from
municipal annexation or incorporation.
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E. Method of Payment

Contractor shall present monthly invoices in triplicate (one original and

two copies) for all work performed during the preceding month in the monthly

amount shown in Form PW-2, Schedule of Prices. Public Works agrees to make

payment to Contractor within 30 days of the receipt of a properly completed

invoice from Contractor.

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

F. Liquidated Damages

All times, limits, and acts required to be done by these Specifications are of the

essence of this Contract and should Contractor fail to perform or complete the
work required to be done at the time set forth in these Specifications, it is

mutually understood and agreed that the public will necessarily suffer damages

and that such damages, from the nature of the case, will be extremely difficult
and impractical to fix; the District and Contractor have endeavored to fix the

amount of said damages in advance; the amounts set forth hereinafter are the

nearest and most exact measures of damages for such breach that can be fixed
now or could be fixed at or after such breach, and that therefore, the District and

Contractor hereby fix the liquidated damages set forth hereinafter and not as a

penalty of forfeiture for breach of this Contract, and in the case of any such

breach the District may assess such liquidated damages and deduct said

amount from the amount due Contractor under this Contract. However, neither

the provision of a sum of liquidated damages for nonperformance or inadequate

performance nor the District's acceptance of liquidated damages shall be

construed to waive the District's right to indemnity against third-party claims.

1. Failure to maintain the collection schedule during the hours of service as
defined in this Exhibits, Section 1.E, Hours and Days of Service, $10 per
day per Residence, Multifamily Residence, Business, Commercial

Establishment or Industrial Establishment not collected on the scheduled
day.

2. Mixing Recyclable Materials/Green Waste with Refuse during
collection - $200 per occurrence.

3. Failure to remedy a complaint which is found to be justified by the
Director/Designee within 24 hours after notification by the

Director/Designee - $200 per 24-hour period for each complaint.
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4. Leaking or spilling Refuse, Recyclable Materials, or Green Waste and
failure to pick up such Refuse, Recyclable Materials, or Green
Waste - $75 per each occurrence.

5. Leaking or spilling hydraulic fluid, or other liquid and failing to pick up, or
cleanup those substances immediately - $100 per each occurrence.

6. Failure to answer the telephone during the hours specified in these
Specifications - $25 per each occurrence.

7. Failure to have employees dressed in clean uniforms - $50 per employee
per day.

8. Failure to maintain any truck for collecting Refuse, Recyclable Materials,
and/or Green Waste in accordance with these Specifications after one
warning by the Director/Designee - $150 per truck per day.

9. Failure to submit any required reports and/or proof of publication/delivery
in the time frame as specified in these Specifications - $200 per
occurrence.

10. Failure to maintain the hours of operation befinreen 7 a.m. and
5 p.m. - $200 per truck per occurrence per day.

11. Failure to print, paint, or display the District's name and Contractor's name
and telephone number on any collection truck used in the District - $100
per truck per day.

12. Failure to publish/distribute public notices or to fulfill any requirements of
the Public Education Program/Campaign within the time frame specified in
these Specifications - $1,000 per occurrence.

13. Failure to deliver carts to Residences, Multifamily Residences,
Businesses, Commercial Establishments, and Industrial Establishments
for automated collection of Refuse, Recyclable Materials, and Green
Waste prior to the commencement of this Contract - $10,000. For each
day after the commencement of this Contract - $1,000 per day.

14. Failure to deliver extra carts to Residences, Multifamily Residences,
Businesses, Commercial Establishments, and Industrial Establishments
for automated collection of Refuse, Recyclable Materials, and Green
Waste within 24 hours of receipt of request - $10 per day per Residence,
Multifamily Residence, Business, Commercial Establishment, and
Industrial Establishment.
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15. Failure to follow Special Safety Requirements specified in these

Specifications - $250 per occurrence.

16. Failure to properly manage covered electronic devices and other

consumer devices as specified in these Specifications - $10 per device.

17. Failure to maintain the required insurance or to provide evidence of

insurance coverage acceptable to the District - $3,000 per occurrence;

$500 for each day thereafter.

18. Failure to provide notice of change in insurance certificate or renewal

certificate - $100 per occurrence and $300 for each day thereafter.

19. Failure to remove any graffiti and other markings that deface or detract

from the aesthetic quality of the carts and dumpster/roll-off receptacles

within two business days - $100 per each occurrence.

20. Failure to notify District, Residences, Multifamily Residences, Businesses,

Commercial and Industrial Establishments of any temporary changes in

the collection schedule as a result of a strike, earthquake, fire, mudslide,

windstorm, riot, civil disturbance and any other emergency and or disaster

- $5 per customer per occurrence.

The actual cost of investigation by the Director/Designee of any failure or violation may

be assessed in addition to the above schedule of liquidated damages.

In the event that the Director/Designee determines to levy liquidated damages, the

Director/Designee shall so notify the Contractor in writing. Public Works will thereupon

deduct the amount of such liquidated damages from any payment which is due to

Contractor or which thereafter becomes due. The determination by the

Director/Designee hereunder shall be final and conclusive.
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SECTION 1

SCOPE OF WORK

TASK 2

REMOVAL OF DISCARDED MATERIALS FROM ALLEYS AND

PUBLIC CURBSIDE RECEPTACLES COLLECTION SERVICE

MESA HEIGHTS GARBAGE DISPOSAL DISTRICT (2009-GDD047)

TASK 1

A. Public Works' Contract Manager

The Public Works Contract Manager, for Task 2 — Removal of Discarded

Materials from Alleys and Public Curbside Receptacles Collection Service, in the

Mesa Heights Garbage Disposal District, will be Mr. Steve Milewski of

Environmental Programs Division, who may be contacted at (626) 458- 3573 or

at smilewski(c,~dpw.lacountv.gov, Monday through Thursday, 7 a.m. to 5 p.m.

The Contract Manager may designate several Public Works Representatives

(PWR) to request work from the Contractor. The Contract Manager and the

PWRs are the only persons authorized by Public Works to request work of the

Contractor. From time to time, Public Works may change the Contract Manager

and/or PWRs. The Contractor will be notified in writing when there is a change in

the Contract Manager or PWRs.

B. Work Location

County of Los Angeles, Mesa Heights Garbage Disposal District, see Exhibit E,

District map.

C. Work Description

1. Required Work

The required work entails (a) removal of discarded materials from alleys,

and (b) public curbside receptacles collection service.

a. Removal of Discarded Materials From Alleys

The work to be accomplished shall include the furnishing of all
labor, supervision, administration, material, and equipment for the
cleanup, collection, transportation, disposal and management of
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discards within the public road right-of-way, in unlimited quantities,
from all alleys in the District shown in Exhibit N. The estimated
quantity of discarded materials to be collected is shown on Form
PW-2, Schedule of Prices.

1) Materials Collected from Alleys

Contractor shall ensure that all alleys including, but not
limited to, wall to wall and/or fence to fence within the
service areas are in a state of cleanliness by collecting,
removing, transporting, disposing of, and managing, in
unlimited amounts, all discards including, but not limited to,
items such as furniture, rugs, household bedding, lawn
furniture, refrigerators, dryers, washers, window air
conditioners, freezers, stoves, water heaters, other major
appliances/metallic discards, covered electronic devices and
other consumer electronic devices, car parts, tires,
recreational equipment, lumber, plaster, dirt, glass, rocks,
bricks, concrete, cardboard, asphalt, tree stumps, roadside
debris, refuse, green waste, and
combustible/noncombustible rubbish found in the alleys,
regardless of whether it was accidentally and/or illegally
discarded or occurred there by natural and other causes.

In the event that there are impediments such as, but not
limited to, low hanging wires, protruding vegetation and or
leaning fences, Contractor shall remove any and all
discards, litter and debris from the alley within 24 hours of
observance or notification. Contractor shall use alternate
vehicles and or equipment when necessary.

Contractor shall also pick up, clean, sweep, rake, and collect
from all alleys including but not limited to wall to wall and/or
fence to fence within the District, all loose litter and debris,
such as paper, bottles, cardboard, cans, glass, dirt, organic
material, leaves, tree droppings and other incidental litter.
The Contractor shall carry on each truck, hand tools such as
rakes, shovels, and brooms to aid with the cleanup of
incidental litter and debris.

2) Alley Cleanup Routes and Schedule

Cleanups shall be made on the same day of each
succeeding week in accordance with the schedule shown on
Exhibit F. The schedule shall be maintained unless
otherwise approved by the Contract Manager.
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In emergency situations as determined by the Contract
Manager or PWR, such as discarded items blocking or
hindering alley passage, or items by their types or
placements posing a potential health and/or safety hazard,
the Contractor shall perform the cleanup within 24 hours of
observing the situation and/or receiving an oral or written
request from any residences, multifamily residences,
businesses, commercial establishments, industrial
establishments, and the Contract Manager or PWR. All
nonemergency situations shall be resolved within 72 hours
of receiving the oral or written request.

In addition, the Contractor shall clean up specific alleys
within the service area as directed by the Contract Manager
or PWR.

Hours of services shall be 7 a.m. to 4 p.m., Monday through
Friday each week, except legal holidays when the service
shall be done before or after such holiday. Work hours in
the service area may be altered, when necessary, with the
written approval of the Contract Manager or PWR.

b. Public Curbside Receptacles Collection Service

The work to be accomplished shall include the furnishing of all
labor, supervision, administration, material, and equipment for the
cleanup, collection, transportation, disposal and management of
discards from designated public curbside receptacles, in unlimited
quantities, in the District. The public curbside receptacles are
furnished by Public Works, located along business districts with
high pedestrian activity. The quantities and locations of the
applicable public curbside receptacles are identified on Exhibit M.

Collection services from any public curbside receptacles that are
adjacent or located within close proximity to existing transit shelters
are not required as part of this contract and have been excluded
from Exhibit M, as services for such receptacles are provided
through another contract.

In the event the quantities and locations of the public curbside
receptacles change during the term of this contract, the Contract
Manager or PWR will notify the Contractor of such change in
writing. Collections from any additional public curbside receptacle
will be compensated at the price identified on Form PW-2,
Schedule of Prices.
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The County is considering replacing the current public curbside
receptacles with Solar Trash Compactors (Compactors). In the
event the current receptacles are replaced, the cost for servicing
and maintaining cleanliness of the compactors shall remain the
same as the current cost for servicing the public curbside
receptacles.

1) Collections at Public Curbside Receptacles

In the event any of the public curbside receptacle has a
cover and/or metal or plastic liner, the Contractor, when
collecting the discards from the public curbside receptacle,
shall remove cover, empty the inner liner, and then replace
the liner and cover. If any metal or plastic liner is damaged
beyond repair during services by the Contractor, such liner
shall be replaced at the Contractor's expense.

Contractor shall also clean and collect all loose litter and
debris around the base of the public curbside receptacles,
such as paper, bottles, cans, dirt, organic material, and other
incidental litter. The Contractor shall carry on each truck,
hand tools such as rakes, shovels, and brooms to aid with
the cleanup of incidental litter and debris.

2) Frequency of Collections from Public Curbside Receptacles

Contractor shall collect discards from the public curbside
receptacles, twice per day, Monday through Saturday, with
the first collection occurring between the hours of 7 a.m. and
9 a.m., and the second collection between the hours of
2 p.m. and 4 p.m.

c. Service Response

In the event that it becomes evident that Contractor may not be
able to complete its scheduled work within the business hours
specified herein due to circumstances beyond Contractor's control
as defined in Exhibit B, Section 3.C, Termination/Suspension for
Default, Contractor shall immediately notify the Contract Manager
or PWR so that necessary measures can be taken to maintain the
scheduled service without delay or interruption.

The Contractor may be required upon oral or written request from
the Contract Manager or PWR to go back over any collection areas
to cleanup discarded materials, from alleys or public curbside
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receptacles. This shall be accomplished on any day or days
designated by the Contract Manager or PWR using Reasonable
Business Efforts.

Contractor shall provide a single point of contact for dispatch
service requests to the crews.

d. Holiday Collection

When the collection day falls on New Year's Day, Memorial Day,
Fourth of July, Labor Day, Thanksgiving, Christmas, or when any of
the foregoing holidays occurs on a Saturday or Sunday, but is
legally observed on the previous Friday or the following Monday,
Contractor shall select one of the following options, which shall
remain effective during the life of this Contract, unless otherwise
approved by the Contract Manger or PWR.

1) Collect one day prior to or one day after the holiday,
provided that regular collection can be maintained on
scheduled days during the remainder of the week; or

2) Collect one day after the holiday and one day later than the
regularly scheduled day during the remainder of the week.

e. Standard Performance

The work specified herein shall be done in a thorough and
professional manner to the satisfaction of the Contract Manager or
PWR. The Contract Manager or PWR will approve or disapprove
Contractor's performance under this Contract.

2. Disposal and Management of Materials Collected

The Contractor shall dispose of all refuse collected at permitted facilities
pursuant to the Los Angeles County Code, Title 20 and all other Federal,
State, and local laws and regulations.

Major appliances and metallic discards collected shall not be mixed with
regular refuse. Except as provided by Section 42170(b), as amended, of
the California Public Resources Code, any major appliance, metallic
discard, or e-waste which contains enough metal to be economically
feasible to process for reuse or recycling as determined by the permitted
facility operator shall not be disposed of in or on land.

Except as noted otherwise, Contractor shall not collect, transport, or
dispose of hazardous or toxic materials as defined per Federal, State,
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local laws, or regulations under this Contract. In the event that any
hazardous or toxic materials, universal waste or any other unpermitted
waste is identified, Contractor shall immediately notify the Contract
Manager or PWR.

3. Method of Collection and Vehicles - Environmental Compliance

1. The Contractor shall comply with all related County Ordinances,
State Vehicle Codes, and all conditions and limitations in any
permits or licenses under which Contractor operates.

2. All Contractor's vehicles used to collect, transport, and dispose of
refuse shall be so constructed such that refuse will not blow, fall,
sift, or leak out of the vehicle into the street.

3. Each Contractor's vehicle used to collect, transport, and dispose of
discarded materials in the service area shall be equipped with an
adequate shovel, rake, and broom. Contractor and/or its
employees shall pick up any discards and litter deposited upon the
streets, roads, highways, sidewalks, and public areas by reason of
the activities of Contractor. All materials collected shall be recycled
to the maximum extent feasible.

4. All Contractor's vehicles used to collect, transport, and dispose of
discarded materials in the service area shall, at all times, be kept
clean, in good mechanical condition, and well painted, all to the
satisfaction of the Contract Manager or PWR. All such vehicles
shall be painted the same color(s).

5. The words in the following order: "County of Los Angeles,
Mesa Heights Garbage Disposal District," and the "Contractor's
Name or Firm Name," together with Contractor's "Phone Number,"
shall be printed or painted in legible letters, not less than 4 inches
(101.6 mm) in height, on both sides of all trucks and conveyances
used in the service area in performance of this Contract, except
those used to perform collections from public curbside receptacles.

6. Only those vehicles approved by the Contract Manager or PWR for
collecting discarded materials shall be used in the service area.

7. Contractor shall be responsible for maintaining established
inspection and maintenance procedures to ensure that all vehicles
are safe to operate within the service area at all times in
accordance with the requirements promulgated by the County of
Los Angeles Department of Health Services, the California Highway
Patrol, the South Coast Air Quality Management District
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(SCAQMD), the manufacturer, and all other applicable Federal,
State, County, and local laws and regulations.

8. Contractor shall comply with all the provisions of Rule 1193, Clean
On-Road Residential and Commercial Collection Vehicles, issued
by SCAQMD for all new or replacement of vehicles purchased after
July 1, 2001, for work performed under this Contract. Contractor
shall comply with all the provisions of the Diesel Particulate Matter
Control Measures as prescribed under Title 13 of the California
Code of Regulations, Division 3, Chapter 1, Article 4, Section 2020
et seq. Contractor shall provide the Director/Designee a report to
include compliance with all the requirements, best available control
technology used on each engine or collection vehicle in its fleet as
required by the implementation schedule in subsection (c). If
requested, provide a copy of approval for compliance extension
from the Executive Officer of the Air Resources Board, and
description of the Diesel Emission Control Strategy Special
Circumstances. Upon request, Contractor shall provide copies of
all records kept as prescribed by Section 2021.2 of Title 13 CCR. A
report containing above information shall be submitted by
December 31, 2010, and annually thereafter by December 31 of
each year through the life of this Contract.

9. All drivers employed by Contractor as well as those employed by
the subcontractor, if applicable, shall have the required drivers
licenses issued by the California Department of Motor Vehicles to
operate the specific class of vehicles used in providing the required
services in the service area. Contractor shall have procedures to
maintain a good level of driver proficiency among drivers that are
working under this contract that include, but are not limited to,
monitoring of their drivers' driving performance and driver records.

10. Should the Contract Manager or PWR at any time give notification
to Contractor that any designated collection vehicle or other
conveyance is not in compliance with the County of Los Angeles
Department of Health Services, California Highway Patrol, and/or
the SCAQMD's standards, such vehicle or other conveyance shall
be forthwith removed from service by the Contractor and not again
so employed hereunder until inspected and approved by the
Contract Manager, PWR, and/or the Health Officer. Contractor
shall be held responsible for maintaining the collection schedule in
such action.

11. All Contractor's vehicles and equipment used in the collection of
discarded materials shall be kept in a clean, sanitary place at all
times when not in use. Contractor shall comply with all laws and
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regulations relating to the parking or storage of such vehicles and

equipment.

4. Collections are Contractor's Property

All discarded materials collected as part of this contract shall be and
become the Contractor's property upon collection unless otherwise
directed by the Contract Manager or PWR.

5. Entering Private Property

Unless otherwise specified in this Contract, Contractor shall not be under
any obligation to enter private courts or places, or other private property,
to make collections under this Contract, except by order of the
Contract Manager or PWR.

If, for any reason, the Contractor elects to encroach upon private

properties, the Contractor shall first obtain permission from the
Contract Manager or PWR and written permission in writing from the
owner. The Contractor shall provide evidence of such permission in
writing to the Contract Manager or PWR prior to entering upon such

properties.

The Contractor shall indemnify and hold the County harmless from all
claims of damages occasioned by such work or activity, whether done in
compliance with this Section and with permission or in violation of this
section without permission.

6. Lead Person

Contractor shall assign a lead person whose responsibility shall be to
represent Contractor's operation in the field, and who shall serve as liaison
between Contractor's crews in the field and the County. The lead person
shall spend as much time supervising the collection routes as is needed to
accomplish the provisions of these Specifications.

The lead person shall be provided with a separate vehicle, other than a
vehicle used for the collecting discarded materials. Within ten days of the
award of this Contract, Contractor shall inform the Contract Manager or
PWR of the name, title, and telephone number of the assigned lead
person.
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7. Support Staff

Contractor shall provide support staff including all overhead and office
personnel required, including dispatch operations and field supervision for
quality assurance, inspection, and monitoring of standard crew
performance.

8. Public Convenience and Safety

The Contractor's operations shall cause no unnecessary public
inconvenience. The access right of the public in the alleys shall be
considered at all times. The Contractor shall provide all safety measures
necessary to protect the public and workers.

D. Permits/Licenses

Contractor shall be fully responsible for possessing and keeping current and/or
obtaining any required licenses/permits from the appropriate Federal, State, or
local authorities for work to be accomplished under this Contract including, but
not limited to, a valid Waste Collector Permit issued by the County Department of
Health Services.

E. Uniforms

All employees of Contractor shall be dressed with uniformity and in clean
uniforms furnished by Contractor to the satisfaction of the Contract Manager or
PWR. The uniform shall bear Contractor's name and logo, if applicable.
Contractor shall maintain an array of uniforms in various sizes for use by new
employees.

Contractor's employees shall not remove portions of their uniform while working
under this Contract. No employee shall start work unless the employee is
dressed in a clean uniform. Contractor shall furnish each employee a set of rain
gear that shall be carried in the vehicle for use in case of inclement weather.

F. Monthly Reports

Contractor shall submit monthly reports to the Contract Manager or PWR,
including the following:

1. The total weight, and subtotal weights and quantities by types of materials,
of all discarded items collected from the alleys as part of this contract.

2. Categories of the types of materials collected, under which respective
weights and quantities shall be reported, shall include the following:
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a. Refuse
b. Recyclables
c. Green Waste/Organics
d. Bulky Items
e. Major Appliances/White Goods
f. Covered electronic devices and other consumer electronic devices
g. Any other material types as identified by the Contract Manager or

PWR

Under each category of the types of materials collected, specific item
names shall also be identified (such as couches, wood pallets, tires,
lumber, clothes, trees, or refrigerator)

3. The destination facility which received these items shall also be identified
in the monthly report, for the respective categories and/or items.

4. Any other pertinent information as identified or requested by the
Contract Manager or PWR shall also be included in the monthly report.

The first monthly report is due on the 15th of the following month upon
commencement of this contract, and on the 15th of each subsequent month
throughout the duration of this contract. When Contractor submits monthly
reports to the Contract Manager or PWR, such reports shall be deemed timely
received only if delivered or postmarked on or before the due date.

All reports shall be forwarded to the following address unless otherwise notified
by the Contract Manager or PWR:

Mr. Steve Milewski
County of Los Angeles Department of Public Works
Environmental Programs Division
P.O. Box 1460
Alhambra, California 91802-1460

G. Communications

Contractor shall provide a telephone system in operation at its main office to the
Contract Manager or PWR from 8 a.m. to 5 p.m., Monday through Friday, except
on legal holidays to receive instructions from the Contract Manager or PWR.

Contractor shall have cell phones and/or a mechanism of communication in place
to receive instructions and confer with the Contract Manager or PWR and the
crew during operations in order to sufficiently respond to the specifications of the
Contract.
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The Contract Manager or PWR and the County Sheriff and Fire Departments

shall be provided with an emergency telephone number where the Contractor or

its representative may be reached and who will return any emergency call as

soon as possible and in any event within one hour.

H. Equipment/Vehicles

Contractor shall provide heavy and/or appropriate equipment to remove large

quantities of discarded materials.

Contractor shall provide a sufficient number of dedicated vehicles and employees

to collect all discarded materials placed in the alleys.

Contractor shall be required to provide stake body vehicles or other refuse

collection vehicles, approved by the Contract Managers or PWRs, with a

mechanical or hydraulic tailgate lift for the collection of bulky item

materials. Contractor shall provide adequate and suitable equipment,

vehicles and skip loaders necessary to perform the work. Contractor shall

provide adequate vehicles that can maneuver in the alleys within the

district, in spite of overgrown vegetation and or leaning fences, Contractor

shall also be required to provide noncompacting vehicles for the collection

of white goods that may contain chlorofluorocarbons.

2. Contractor shall provide miscellaneous hand tools including rakes,

shovels, and brooms on each truck to aid with the cleanup of incidental

litter and debris.

3. Contractor shall have established procedures that include, but are not

limited to, routine inspections and maintenance that ensure all equipment

and vehicles to be used in providing the required services as specified

herein are safe to operate at all times in accordance with the

regulations/requirements promulgated by the County Department of

Health Services, the California Highway Patrol, the SCAQMD, and other

applicable Federal, State, County, and local laws and regulations.

Special Safety Requirements

Contractor and its employees/agents shall be expected to observe and comply

with all applicable Cal/OSHA, Federal, State, and County safety requirements

while performing these services. Suitable clothing, gloves, and shoes that meet

Cal/OSHA requirements are required. Contractor shall train its employees to

identify, and not to collect hazardous or infectious waste.

J. Storage Facilities

Public Works will not provide storage facilities for the Contractor's equipment.
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K. Fees and Gratuities

Contractor shall not, nor shall Contractor permit any agent, employee, or
subcontractor employed by Contractor, to request, demand, or accept, either
directly or indirectly, any compensation or gratuity from any person, firm, or
corporation.

L. Project Safety Official

Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with Contractor's Injury and Illness Prevention Program and
Code of Safe Practices. Contractor's Project Safety Official shall be available at
all times to abate any potential safety hazard and shall have the authority and
responsibility to shut down an operation, if necessary. Failure by Contractor to
provide the required Project Safety Official shall be grounds for the County to
direct the cessation of all work activities and operations at no cost to the County
until such time as Contractor is in compliance.
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SECTION 2

METHOD OF PAYMENT

TASK 2

Compensation for Task 2 services are specified as follows:

A. Change in Service Area of District

It is understood that the monthly compensation to be paid to the Contractor may

be increased in proportion to the enlargement of the boundaries of the District or

to expansion of the area to be served, and the monthly compensation may be

decreased if the area to be served decreases such as diminution of the size of

the District.

B. Dissolution of District

It is understood that in the event of the dissolution of the District, this Contract

and all obligations of either of the parties thereto shall be at an end, whether
such dissolution results from proceedings under the provisions of the act
pursuant to which the District was created, by operation of law, or resulting from
municipal annexation or incorporation.

C. Petition to Adjust Monthly Rate

Beginning April 15 of the second contract year and thereafter by April 15 of each

year throughout the term of the contract, Contractor may submit a petition to the

Director/Designee to adjust the Monthly Rate. At the sole discretion of the
Director/Designee, any new Monthly Rates may be approved by the

Director/Designee as provided herein as early as the following July 1 of each

year.

"Weighted Rate Adjustment Percentage" means sum of the adjustments due

to changes in the CPI, DOE CNG, EIA LNG, and DOE Diesel and disposal

tipping fees calculated as provided in this Section.

The Weighted Rate Adjustment Percentage multiplied by the prior Monthly Rate
is added to the prior Monthly Rate to yield the Adjusted Monthly Rate.

Cost-of-Living Adjustment (COLA) Per County Provision

65 percent of the Monthly Unit Rate set forth in Form PW-2 (Schedule of
Prices) may be adjusted by 75 percent of the average monthly increase or
decrease in the CPI during the nine month period beginning July 1 and
ending April 1 of the current contract year.
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However, any percentage increase shall not exceed the general salary
movement granted to COUNTY employees as determined by the
COUNTY'S Chief Executive Office (CEO) as of July 1 for the prior 12-month
period. Furthermore, should fiscal circumstances ultimately prevent the
Board from approving any increase in COUNTY employee salaries, no
cost-of-living adjustment will be granted.

"CPI" means the Consumer Price Index for all Urban Consumers
(Los Angeles-Riverside-Orange County) (Not Seasonally Adjusted) All
items, Series ID CWURA421SA0, Base Period 1982-84=100, published
by the United States Department of Labor, Bureau of Labor Statistics at
http://data. bls.gov/cqi-bin/survevmost/cu

2. Adjustment Due to Change in DOE, CNG, EIA LNG or DOE Diesel
(Fuel Component)

• The DOE CNG rate adjustment will apply only to the percentage of
vehicles in a fleet used to provide collection under this Contract that
use compressed natural gas.

• The EIA LNG rate adjustment will apply only to the percentage of
vehicles in a fleet used to provide collection under this Contract that
use liquefied natural gas.

• The DOE Diesel rate adjustment will apply only to the percentage
of vehicles in a fleet used to provide collection under this Contract
that use diesel.

3. Adjustment Due to Change in DOE CNG (DOE CNG Component)

The DOE CNG Component will be adjusted by the percent change, if any,
between the following:

• The DOE CNG commencing April 1 of the previous year to
March 31 of the current year, and

• The DOE CNG published during the four-quarter period
commencing April 1 of the next previous year and ending March 31
of the previous year,

as confirmed by COUNTY'S Auditor-Controller.

"DOE CNG" means the Nationwide Average Price for Fuel-Compressed
Natural Gas Average Prices by Region from Clean Cities Sources,
published quarterly in Energy Efficiency and Renewable Energy /Clean

2012-GDD047
-A.14- Mesa Heights GDD -Task 2



Method of Payment — EXHIBIT A.2

Cities Alternative Fuel Price Report from the United States Department

of Energy website, http~//www.eere.energv.qov/afdc/price report.html

or if that is permanently discontinued, another CNG price published by a

state or the federal government selected by the Director.

"DOE CNG Component" means 5 percent of the Monthly Rate multiplied

by the percentage of vehicles that use compressed natural gas.

4. Adjustment Due to Change in Energy Information Administration

(EIA) LNG (EIA LNG Component)

The EIA LNG Component will be adjusted by the percent change, if any,
between the following:

• The EIA LNG commencing April 1 of the previous year to March 31 of

the current year, and

• The EIA LNG published during the four-quarter period commencing
in April of the next previous year and ending in January of the
previous year,

as confirmed by COUNTY'S Auditor-Controller.

"EIA LNG" means the average for fuel — Product /All Types for Area /
California (period: Annual) price published monthly in
the Official Energy Statistics from the United
States Energy Information Administration website,
httn://tonto.eia.doe.gov/dnav/nq/nq pri sum dcu SCA m.htm, or if that is
permanently discontinued, another LNG price published by a state or the
federal government selected by the Director.

"EIA LNG Component" means 5 percent of the Monthly Rate multiplied

by the percentage of vehicles that use liquid natural gas.

5. Adjustment Due to Change in DOE Diesel (DOE Diesel Component)

The Diesel Fuel Component will be adjusted by the percent change, if any,
between the following:

• The DOE Diesel during the 12-month period commencing
April 1 of the previous year to March 31 of the current year.

• The DOE Diesel during the 12-month period commencing
April 1 of the next previous year to March 31 of the previous year.
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"DOE Diesel" means the Diesel (On Highway) — Product/All Types for
Area/California (Period: Annual) price published monthly in the Official
Energy Statistics from the United States Department of Energy website,
http://tonto.eia.doe.gov/dnav/pet/pet pri qnd dcus sca m.htm, or if that
is permanently discontinued, Producers Price Index — Commodities Fuels
and related products and power / No. 2 diesel fuel Series Id: WPU057303
published by the United States Bureau of Labor Statistics at
http://data. bls.gov/cq i-bin/survevmost.

"DOE Diesel" means 5 percent of the Monthly Rate multiplied by the
percentage of vehicles that use diesel.

6. Adjustment for Changes in Facility/Tipping Fees (Disposal
Component)

30 percent of the Monthly Rate may be adjusted by any change in tipping
fees charged to the Contractor by the solid waste facility designated by the
Contractor during the period beginning April 1 of the prior year and ending
on March 31 of the current contract year. Contractor must substantiate the
change in cost for Refuse disposal to the satisfaction of the
Director/Designee. Documentation may include disposal site receipts,
driver route schedules, vehicle numbers, summary sheets of monthly
disposal cost, posted gate rates, and detailed comparisons of current and
previous disposal fees. Contractor shall also provide an explanation for
use of any alternate disposal sites.

In the event the Contractor is/or affiliated with the owner and/or operator of
the designated solid waste facility by which the contractor is charged the
tipping fee for the management of solid waste collected within the District,
Contractor shall describe the circumstances under which the Contractor's
request for an adjustment of the Monthly Rate should be considered, for
approval by the Director/Designee.

7. Change in Contractor's cost of providing services due to changes in
law or changes in services or standards as agreed between the
Contractor and Director/Designee.

Any adjustments to the Initial Monthly Rate pursuant to those paragraphs
entitled "Petition to Adjust Monthly Rate" shall not exceed the following
maximum percentages:

• 30 percent over the initial seven-year period of the contract, or

• 32 percent, 34 percent, and 36 percent at the first, second, and third
option years, respectively, if applicable.
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For example, the Initial Monthly Rate may be adjusted up to 30 percent
during the seven-year period beginning the service commencement date
on July 1, 2010, and ending June 30, 2017. In the event that the
termination date of the Contract is extended to June 30, 2018, any
adjustment to the Initial Monthly Rate shall not exceed 32 percent.

If a price or index is temporarily discontinued on the date of adjustment, the
last available price or index for the required period of time will be used.

The Director/Designee will, within 50 working days of receipt of
Contractor's petition and detailed schedule, perform a review to
substantiate the increase (s). At that time, the Director will determine, at
the Director's sole discretion, whether Contractor has substantiated its
petition for increase, and an adjustment may be made to the annual rate to
compensate Contractor for the increase (s). Such adjustment shall only be
made to the extent funds are available. The Director/Designee may
request the assistance of the Auditor-Controller in making an adjustment
for which a petition and documentation has been received.

Monthly Rates will be adjusted only if there are no breaches that have not
been cured after notice from the Director/Designee and no defaults. Rates
will not otherwise be adjusted, for events such as changes in the price of
fuel or increases in Disposal tipping fees other than as described in the
preceding items 1 through 3, of this subsection. If Contractor and
Director/Designee fail to reach agreement to adjust the Monthly Rate as a
result of changes in law or changes in services described in contract
documentation, County has the option to terminate this Contract.

8. Sample Calculation of Adjusted Monthly Rate

Table 1 — Adjustment Due to Change in CPI (Service Component)

April 1, 2006-March 31, 2007 221.64

Calculate the percent April 1, 2007-March 31, 2008 228.59
change in CPI

3.14% (not more than 5%(12-month average;
not month-to-month) Percent Change and not more than County

salary movement)

Adjustment to
Service Component 75% of percent change in CPI 2.35%
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Table 2a- Adjustment Due to Change in DOE CNG (DOE CNG Component)

April, July and October 2006 (2.05+2.30+1.99+2.06)/4=
quarters, and January 2007
quarter

8.40/4=
2.10

Calculate the percent
change in DOE CNG
(average of quarters in

gpril, July and October 2007
quarters, and January 2008

(2.09+2.29+2.33+2.44)/4=
9.15/4=

year may vary;
not quarter-to-quarter)

quarter 2.29

(2.29-2.10)/2.10=
Percent Change 0.19/2.10=0.0905

9.05%

Adjustment to For 3 out of 10 vehicles* 30% 0.30 X 9.05%=

DOE CNG Component of percent change in DOE CNG 2.72%

Table 2b -Adjustment Due to Change in EIA LNG (EIA LNG Component)

Calculate the percent April 1, 2006 -March 31, 2007 121.63
change in EIA LNG
(12-month average;
not month-to-month)

gpril 1, 2007 -March 31, 2008 153.01

Percent Change 2.58% (not more than 5%)

Adjustment to
EIA LNG Component

For no vehicles* using EIA LNG

~NG f percent change in EIA
0.00 X 2.58%=

~o~a

Table 2c- Adjustment Due to Change in DOE Diesel
(DOE Diesel Component)

April 1, 2006 -March 31, 2007 271.66

Calculate the percent change
in DOE Diesel

April 1, 2007 -March 31, 2008 317.55
(12-month average;

Percent Change 16.89%
not month-to-month)
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Adjustment to For 7 out of 10 vehicles* 70% of 
11.82%

DOE Diesel Component percent change in DOE Diesel

*In the example used in Tables 2a, 2b, and 2c, the Contractor owns a total of ten vehicles
of which three vehicles use compressed natural gas, seven vehicles use diesel, and there
are no vehicles that use liquid natural gas. Indices used in Tables 2a, 2b, and 2c are for
sample calculation purposes.

Table 3 -Adjustment Due to Change in Facility/Tipping Fees
(Disposal Component)

Disposal tipping fee charges on April 1, 2007 $24.00

Disposal tipping fee charges on March 31, 2008 $35.00

Percent change;
Adjustment to Disposal Component

45.83%

Table 4- Weighted Rate Adjustment Percentage

Weighted Rate
Rate Adjustment Percent of Monthly Adjustments to Adjustment
Components Rate Components percentage

Service Component (CPI) 65% 2.35% 1.53%

Fuel Component:
DOE CNG Component o

5 ~0
2.72% 0.14%

EIA LNG Component 0% 0.59%
DOE Diesel Component 11.82%

Disposal Component 30% 45.83% 13.75%

Total Weighted Rate Adjustment Percentage 16.01

Adjusted Monthly Unit Rate

If the total Weighted Rate Adjustment Percentage is 16.01 percent then a
hypothetical Monthly Unit Rate of $17.00 would be adjusted as follows:

Adjusted Monthly Rate = $17.00 + [16.01 % X $17.00]
_ $17.00 + $2.72
_ $19.72
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D. Liquidated Damages

1. In any case of the Contractor's failure to meet certain specified
performance requirements the County may, in lieu of other remedies
provided by law or this Contract, assess liquidated damages in specified
sums and deduct them from any regularly scheduled payment to the
Contractor. However, neither the provision for the assessment of
liquidated damages nor the County's acceptance of liquidated damages
shall be construed to waive the County's right to reimbursement for
damage to its property or indemnification against third-party claims.

2. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this
Contract:

a. All the time limits and acts required to be done by both parties are
of the essence of the Contract.

b. The parties are both experienced in the performance of the
Contract Work.

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to this
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the contract work in accordance with the terms and conditions of
this Contract at the Proposal price.

d. The parties are not under any compulsion to contract.

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and willingness to be bound as part of the consideration
being offered to the County for the award of this Contract.

f. It would be difficult for the County to prove the loss resulting from
nonperformance, untimely, negligent, or inadequate performance of
the work.

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.
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3. The County may in its sole discretion require the Contractor to pay the

County, or the County may withhold from monies due the Contractor, the

sums of liquidated damages specified below for Contractor's failure of its

duty to perform the contract as specified.

a. Failure to maintain the collection schedule during the hours of

service as defined in this Exhibit's, Section C, Work Description -
$50 per day not collected on the scheduled day.

b. Failure to remedy a complaint which is found to be justified by the
Contract Manager or PWR within 24 hours after notification by the
Contract Manager, or PWR - $200 per 24-hour period for each
complaint.

c. Leaking or spilling refuse and other collected discards, and failure

to pick up such refuse and other collected discards - $75 per each

occurrence.

d. Leaking or spilling hydraulic fluid or other liquid, and failing to pick
up or clean up those substances immediately - $100 per each

occurrence.

e. Failure to answer the telephone during the hours specified in this
Contract - $25 per each occurrence.

f. Failure to maintain any truck for collecting refuse and other

discards, in accordance with this Contract after one warning by the
Contract Manager or PWR - $150 per truck per day.

g. Failure to submit any required reports and/or proof of collection in

the time frame as specified in this Contract - $200 per occurrence.

h. Failure to maintain the hours of operation befinreen 7 a.m. and
4 p.m. - $200 per truck per occurrence per day.

i. Failure to follow Special Safety Requirements specified in this
Contract - $250 per occurrence.

The Contract Manager may decline to levy liquidated damages if it is

found that the definition of the incidents is caused by a strike, accident, or

similar occurrence beyond the control of the Contractor as defined in

Exhibit B, Section 3.C, Termination/Suspension for Default. In the event

that the Contract Manager determines to levy liquidated damages, the

Contract Manager will notify the Contractor in writing. Public Works will

thereupon deduct the amount of such liquidated damages from any

payment, which is due to Contractor or which thereafter becomes due.

The determination by the Contract Manager will be final and conclusive.

P:~aspub\CONTRACTWesus\GDD\MESA HEIGHTS~2012\IFB\07.1 Exhibit A.2 Task 2 Mesa Heights.doc
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Invitation for Bids, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

1. Act. The Health and Safety Code of the State of California, the
Cortese-Knox-Hertzberg Local Government Reorganization Act of
2000 Government Code Section 56000, et seg., and Sections 49000
through 49195 of the Public Resources Code, the District reorganization
Act of 1965, and the Knox-Nesbet Act.

2. Agreement. The written contract for the performance of the work as
outlined in the specifications.

3. Alley. A publicly owned and maintained narrow street or lane usually
located behind a row of buildings or between two rows of buildings that
face an adjacent street.

4. Automated Collection. Solid waste collection by mechanical means:
where arms or other devices extend from the collection vehicle, grasp or
otherwise manipulate containers, lift them overhead, tip them to empty
solid waste into the vehicle, and set them back down on the ground.
Fully automated collection requires no manual labor to grasp containers.

5. Award of Contract. The date the contract is approved by the Board and
executed by both parties.

6. Best Business Efforts. Those efforts a reasonably prudent business
person would expend under the same or similar circumstances in the
exercise of that person's business judgment intending in good faith to take
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steps calculated to satisfy the obligation, which that person has
undertaken to satisfy; provided that the person and/or any enterprise by
which that person is employed would not incur a financial loss (other than
time expended or unless otherwise compensated for such efforts herein)

by reason of having expended or expending those efforts.

Board. The Board of Supervisors of the County of Los Angeles.

Business. Business is a commercial and/or industrial establishment.

Buv-Back Center. A fixed location wherein recyclable materials may be
sold.

10. Combustible Refuse. All combustible material including, but not limited to,
paper; rags; discarded household bedding; excelsior; other packing
materials, cardboard cartons; boxes and containers of wood or fiber,
sawdust, or shavings from lumber yards, mills, factories, or shops; lumber
scraps; wood or wooden articles; and grass, trees, plants, vines and the
pruning thereof. Hazardous, designated, radioactive, and medical
waste/material is specifically excluded.

11. Commencement of Contract. The date service is to commenced.

12. Commercial Establishment. Any site for financial establishments,
service-oriented concerns, retail stores, food establishments, commercial
warehouses, professional/governmental offices/facilities, civic concerns,
hospitals and other health care facilities, libraries, and nonprofit research
organizations.

13. Commingled Refuse and Recyclable Materials. A mixture of refuse and
several recyclable materials placed in one container.

14. Commingled Refuse Recyclable Materials, and Green Waste. A mixture
of refuse, several recyclable materials, and green waste placed in one
container.

15. Contract. The written agreement covering the performance of the service
and the furnishing of labor, materials, supervision, and equipment in the
performance of the service. The contract includes the Agreement,
Exhibit A, Scope of Work (Specifications); Exhibit B, Service Contract
General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted
Property Tax Reduction Program, and other appropriate exhibits,
amendments, and change orders. Included are all supplemental
agreements amending or extending the service to be performed, which
may be required to supply acceptable services specified herein.
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16. Contract Work. Construction, maintenance, repair, or service performed
for the District by a contractor in conformance with applicable plans and
Specifications.

17. Contractor. The person or persons, copartnership, joint venture, or
corporation who has entered into an agreement with the District to perform
or execute the work covered by the Specifications.

18. County. County of Los Angeles, County of Los Angeles Department of
Public Works.

19. Consumer Electronic Device. Any electronic device or any component of
an electronic device, including, but not limited to, computers, computer
peripherals, telephones, answering machines, radios, stereo equipment,
tape players/recorders, calculators, and some appliances. A consumer
electronic device does not include any CRT device as defined in this
Section or any major appliance as defined in the Public Resources Code
Section 42166. The requirements of this chapter only apply to consumer
electronic devices as described in Section 66273.2(a) (i.e., those wastes
that exhibit the characteristic of toxicity).

20. Covered Electronic Device. A cathode ray tube, cathode ray tube device,
flat panel screen, or any other similar video display device with a screen
size that is greater than 4 inches in size measured diagonally and which
Public Works determines when discarded or disposed, would be a
hazardous waste pursuant to Chapter 6.5 (commencing with
Section 25100) of Division 20 of the Health and Safety Code.

21. Covered Electronic Waste. A covered electronic device that is discarded
or disposed.

22. Covered Electronic Waste Recycler. A person who engages in the
manual or mechanical separation of covered electronic devices to recover
components and commodities contained therein for the purpose of reuse
or recycling, including a person who changes the physical or chemical
composition of a covered electronic device as defined in
Section 42463(1)(2) and a manufacturer as defined in Section 42462(1)(3)
of the Public Resources Code.

23. CRT. Cathode ray tube (CRT) is a vacuum tube or picture tube used to
convert an electrical signal into a visual image.

24. Days. Calendar days unless otherwise defined.

25. Department. County of Los Angeles Department of Public Works.
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26. Designate Waste. As defined in Section 2522, Title 23, of the California
Code of Regulations.

27. Destination Facility. A facility that treats, disposes of, or recycles a
particular category of universal waste, except those management activities
described in Section 66273.13; Section 66273.33(a), (b), (c); and
Section 66273.83. A facility at which a particular category of universal
waste is only accumulated is not a destination facility for purposes of
managing that category of universal waste.

28. Designee. The Director's authorized representative from Public Works.

29. Director. The Director of Public Works, County of Los Angeles, as used
herein, shall mean the Road Commissioner or County Engineer, County of
Los Angeles, or Chief Engineer, Garbage Disposal District, or the
Director's authorized representative(s).

30. Disposal Site. The place, location, tract of land, area or premises in use
for the landfill disposal of solid waste. Disposal site includes a solid waste
landfill, as defined in Section 46027 of the California Public Resources
Code. Unless determined otherwise by the Director/Designee, for the
purpose of this Contract, disposal site includes a solid waste facility as
defined in Part II, Section 1.58, Transformation Facility.

31. District. Mesa Heights Garbage Disposal District as shown in Exhibit E.

32. Emergency Situation. Any situation wherein the Director determines that
the public health and safety of the residents of the District is at imminent
risk or danger.

33. Facility. Any permitted facility; recycling center, station, or facility; or
composting center, station, or facility.

34. Garbage. All animal and vegetable refuse from kitchens of households or
restaurants, all household waste, which has been prepared for or been
used for food, or shall have resulted from the preparation of food or table
refuse of offal, and every accumulation of animal, vegetable, and other
matter that attends the preparation, consumption, decay dealing in or
storage of meats, fish, fowls, fruits, or vegetables and shall include all
refuse which shall have resulted from sorting or the commercial
preparation or processing of food products in canneries, dehydrating
plants, preserving works, pickling works, or other food manufacturers or
distributors. Hazardous, designated, radioactive, and medical
waste/materials are specifically excluded.
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35. Green Waste. All vegetable cuttings, shrubs, stumps, brushes, tree
trimmings, grasses and related materials, which have been separated
from other solid waste. Green waste does not include stumps with
diameters larger than 10 inches. Green waste may also be referred to as
yard waste.

36. Hazardous, Radioactive, and Medical Waste Material. All hazardous,
radioactive, and medical waste and materials as defined by any Federal,
State, and local law.

37. Health Officer or County Health Officer. The County Health Officer of the
County of Los Angeles or authorized deputy, agent, representative; the
Director of Health Services; or such other person as the Board of
Supervisors may designate in lieu of such health officer.

38. Industrial Establishment. Any site for mechanized manufacturing activities
including factories, food processing, mineral extraction, power generation,
refineries, fuel storage facilities, and publicly operated treatment works.

39. Kenneth Hahn Hall of Administration. The Hall of Administration located
at 500 West Temple Street, Los Angeles, California 90012.

40. Major Appliance. Any domestic or commercial device, including, but not
limited to, a washing machine, clothes dryer, hot water heater,
dehumidifier, conventional oven, microwave oven, stove, refrigerator,
freezer, air conditioner, trash compactor, and residential furnace.

41. Materials Recovery Facility. A permitted solid waste facility where solid
wastes or recyclable materials and green waste are sorted or separated
by hand or by use of machinery for the purposes of recycling or
composting.

42. Materials Which Require Special Handling. Sodium azide canisters in
unspent air bags, which are determined to be hazardous by Federal and
State law or regulation, encapsulated polychlorinated biphenyls (PCBs) in
major appliances, chlorofluorocarbons (CFCs) injected in air
conditioning/refrigeration units, or any other hazardous waste or
hazardous material regulated by the California Department of Toxic
Substances Control.

43. Metallic Discard. Any large metal article or product, or any part thereof,
including, but not limited to, metal furniture, machinery, major appliances,
electronic products, and wood-burning stoves.

44. Medical Waste. As defined in Chapter 6.1 (The Medical Waste Act),
Division 20 of the California Health and Safety Code.
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45. Multifamily Residence. All parcels of land which contain three or more
dwelling units.

46. Multifamily Resident. Property owners or tenants of all parcels of land,
which contain three or more dwelling units.

47. Noncombustible Refuse. All ashes, bottles, broken glass, crockery,
earthenware, tin cans, tin ware, wire netting, articles of discarded metal or

stone, automobile tires and tubes, metal kegs, barrels, casks, water

heaters and dismantled incinerators, plaster, stucco, dirt, rocks, brick and
other such building material. Hazardous, designated, radioactive, and
medical waste/material as defined is specifically excluded.

48. Permitted Facility. Any facility where disposal of refuse occurs. Such
facilities must have received a solid waste facility permit and all other

applicable Federal, State and local agency permits.

49. Permitted Transformation Facility. A transformation facility for which there

exists: (1) a current Solid Waste Facility Permit issued by the Local
Enforcement Agency and concurred by the California Integrated Waste
Management Board; (2) a Land Use Permit/Conditional Use permit issued
by the local jurisdiction's land use authority; (3) a Permit to Operate issued
by the local Air Quality Management/Air Quality Pollution Control District,
and, if applicable; (4) a Waste Discharge Requirements permit issued by
the appropriate California Regional Water Quality Control Board. See also
Transformation Facility.

50. Proposal/Bid. The written instrument which a Contractor submitted in
conformance with the solicitation document (Request for Proposals,
Invitation for Bids).

51. Proposal/Bid Form. The blank form prepared (Schedule of Prices) and
furnished by Public Works upon which all priced Proposals/Bids shall be
submitted.

52. Proposer/Bidder. Any individual, firm, or corporation submitting a priced
Proposal/Bid for the work acting directly or through a duly authorized
representative.

53. Public Works. County of Los Angeles Department of Public Works whose
function, among other things, as defined in the County Code, Title 2,
Administration, Chapter 2.18, Section .010, is the administrator of the
Garbage Disposal Districts contracts.

54. Public Works Facilities. All facilities designated by Public Works, an
agency of the County of Los Angeles.
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55. Recyclable Materials. All aluminum and metal cans; newspapers, all
plastics Nos. 1 and 2, mixed paper, junk mails, magazines, telephone
books, cardboard and office paper; glass bottles and/or jars; plastic soda
bottles and milk and water containers; plastic bags, such as bread, frozen
food, and grocery bags, and/or squeezable condiment containers; and
green waste. Recyclable materials, for the purpose of this Contract also
includes food waste generated by the commercial food establishments
within the District. The Director may expand the definition to include other
plastics, paper, glass, used motor oil, ferrous metal, aluminum, or other
recyclable materials upon 30 days written notice to the Contractor.

56. Recyclinq. The process of collecting, sorting, cleansing, treating, and
reconstituting materials that would otherwise become solid waste and
returning them to the economic mainstream in the form of raw materials
for new, reused, or reconstituted products, which meet the quality
standards necessary to be used in the marketplace. Recycling does not
include transformation as defined as the incineration, pyrolysis, distillation,
gasification, or biological conversion other than composting.

57. Recvclinq Center, Station, or Facility. Recycling centers, stations, or
facilities are facilities whose principal function is to receive, store, convert,
separate, or transfer recyclable materials for processing. Such a center,
station, or facility must have received all necessary permits/licenses as
may be required by Federal, State, and local laws and regulations.

58. Refuse. Refuse for this Contract shall be defined as solid waste as
defined in the Los Angeles County Code, Section 20.72.190 and/or
Section 40191 of the California Public Resources Code.

59. Refuse Carts. Carts designed for safe handling of refuse. Such carts
must be nonabsorbent, water tight, vector resistant, durable, and easily
cleanable. Carts shall be of adequate size and in sufficient numbers to
contain without overflowing all of the refuse that a property generates
within the designated removal period. Carts shall not exceed reasonable
lifting weights for an average physically fit individual except where
mechanical loading systems are used. In all instances, container shall not
be larger than 3 cubic yards.

60. Residences. All single-family residences and duplexes.

61. Residents. Property owners or tenants of single-family residences and
duplexes.

62. Responsible Proposer/Bidder. A Proposer/Bidder who has demonstrated
the attribute of trustworthiness as well as quality, fitness, capacity, and
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experience to satisfactorily perform the proposed Contract. It is the
District's policy to conduct business only with responsible contractors.

63. Solicitation Document. Request for Proposals, Invitation for Bid, Request
for Quotation, etc.

64. Solid Waste. As defined in Section 40191 of the California Public
Resources Code and/or Section 20.72.190 of the County Code. For the
purpose of this Contract, solid waste does not include liquid waste.
Hazardous, designated, radioactive, and medical waste/material is
specifically excluded.

65. Specifications. The directions, provisions, and requirements contained
herein, and as supplemented by such special provisions as may be
necessary pertaining to method, manner, and place of performing the
work under this Contract.

66. The Work. The entire contemplated work to be performed and services
rendered as prescribed in the Specifications and covered by this Contract.

67. Transformation Facility. Defined in Section 18720(77), Title 14, of the
California Code of Regulations as a facility whose principal function is to
convert, combust, or otherwise process solid waste by incineration,
pyrolysis, destructive distillation, or gasification, or to chemically or
biologically process solid wastes for the purpose of volume reduction,
synthetic fuel production, or energy recovery. Transformation facility does
not include a composting facility. See also Permitted Transformation
Facility.

68. Waste stream. The total flow of solid waste from homes, businesses,
institutions, and manufacturing plants that must be recycled, burned, or
disposed of in landfill, or any segment thereof, such as the residential
waste stream or the recyclable waste stream.

69. White Goods. See definition for Major Appliance.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the scope of work, contract sum, payments, or
any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. District reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works for execution by Contractor
and the Director.

3. District may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the event that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the scope of work or any
other term or condition included under this Contract, a Change Order shall

be prepared and signed by the County and the Contractor.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of District, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, District consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by District to any approved delegate or assignee on any claim
under this Contract shall be deductible, at District's sole discretion, against
the claims which Contractor may have against District.
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2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of District in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without District's express
prior written approval, shall be a material breach of this Contract, which
may result in the termination of this Contract. In the event of such
termination, District shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default of Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the Board adopts, in any fiscal year, a County budget which
provides for reduction in the salaries and benefits paid to the majority of County
employees and imposes similar reductions with respect to District contracts,
District reserves the right to reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent fiscal year during the
term of this Contract (including any extensions) and the services to be provided
by Contractor under this Contract shall also be reduced correspondingly.
District's notice to Contractor regarding said reduction in payment obligation shall
be provided within 30 days of the Board's approval of such actions. Except as
set forth in the preceding sentences, Contractor shall continue to provide all of
the services set forth in this Contract.

E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.
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1. Within 12 business days after this Contract's effective date, Contractor shall
provide District with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. District will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If District requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for District
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to District for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County and District harmless
from and against any and all liability, damages, costs, and expenses,
including, but not limited to, defense costs and attorneys' fees arising from
or related to any violation on the part of Contractor or its employees,
agents, or subcontractors of any such laws, rules, regulations, ordinances,
or directives.

G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to

the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
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program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
District under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with District enables such employee to
influence the award of this Contract or any competing contract, and no

spouse or economic dependent of such employee shall be employed in any

capacity by Contractor or have any other direct or indirect financial interest in

this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in District's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence District's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code, Section
2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all

conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to District. Full written disclosure shall include, but is
not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).
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J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a re-employment list during the life of this Contract.

K. Consideration of Hiring GAIN/GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN/GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
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termination for default or debarment proceedings or both. (Los Angeles County

Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance

P roq ram

1. Contractor acknowledges that County has established a goal of ensuring

that all individuals who benefit financially from County through contracts

are in compliance with their court-ordered child, family, and spousal

support obligations in order to mitigate the economic burden otherwise

imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles

County Code Chapter 2.200), and without limiting Contractor's duty under

this Contract to comply with all applicable provisions of law, Contractor

warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act

(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and

Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031

and Family Code Section 5246(b).

O. District's Quality Assurance Plan

District or its agent will evaluate Contractor's performance under this Contract on

not less than an annual basis. Such evaluation will include assessing

Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which District determines are

severe or continuing and that may place performance of this Contract in

jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by District and Contractor. If

improvement does not occur consistent with the corrective action measures,

District may terminate this Contract for default or impose other penalties as

specified in this Contract.

P. Damage to District Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all

damage to County and District facilities, buildings, or grounds caused by
Contractor or employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become

aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, District may make
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any necessary repairs. All costs incurred by County and District, as
determined by County and District, for such repairs shall be repaid by
Contractor by cash payment upon demand. District may deduct from any
payment otherwise due Contractor for costs incurred by District to make
such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, District, County, its
Board, agents, officers, and employees from employer sanctions and any
other liability which may be assessed against Contractor or District or both
in connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of District, District may agree to regard facsimile representations
of original signatures of Contractor's authorized officers, when appearing in
appropriate places on the change notices and amendments prepared pursuant to
this Exhibit's Amendments, and received via communications facilities, as legally
sufficient evidence that such original signatures have been affixed to change
notices and amendments to this Contract, such that the Contractor need not
follow up facsimile transmissions of such documents with subsequent
(nonfacsimile) transmission of "original" versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless District, County
and its Board, agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages, penalties,
court costs, and attorneys' fees arising under any wage and hour law, including,
but not limited to, the Federal Fair Labor Standards Act, for work performed by
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Contractor's employees for which District and/or County may be found jointly or
solely liable.

T. Force Maieure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perForm must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this sub-paragraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this sub-paragraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the haws of
the State of California. To the maximum extent permitted by applicable law,
Contractor, County and District agree and consent to the exclusive jurisdiction of
the courts of the State of California for all purposes concerning this Contract and
further agree and consent that venue of any action brought in connection with or
arising out of this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.
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W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its subcontractors,
bidders, or vendors without. regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow District representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by District.

7. If District finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
District may terminate for default or suspend this Contract. While District
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
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Federal or State antidiscrimination laws or regulations shall constitute a
finding by District that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, District shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County and District
from acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following ExpirationlTermination of Contract

Contractor shall have no claim against District or County for payment of any
money or reimbursement, of any kind whatsoever, for any service provided by
Contractor after the expiration or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify District and shall
immediately repay all such funds to District. Payment by District for services
rendered after expiration/termination of this Contract shall not constitute a waiver
of District's right to recover such payment from Contractor. This provision shall
survive the expiration/termination of this Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between District and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
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accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to District shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual contractor or by a
copartner, if contractor is a partnership; or by the president, vice president,
secretary, or general manager, if contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said contractor shall in any
case be sufficient notice.

DD. Publicity

1. Contractor shall not disclose any details in connection with this Contract to
any person or entity except as may be otherwise provided hereunder or
required by law. However, in recognizing Contractor's need to identify its
services and related clients to sustain itself, District shall not inhibit
Contractor from publicizing its role under this Contract within the following
conditions:

a. Contractor shall develop all publicity material in a professional
manner.

b. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial
advertisements, press releases, feature articles, or other materials
using the name of District without the prior written consent of the
Contract Manager. District shall not unreasonably withhold such
written consent.
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c. Contractor may, without prior written consent of District, indicate in
its proposals and sales materials that it has been awarded this
Contract with District, provided that the requirements of this
paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with District's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the Invitation For Bids (IFB) used in the solicitation process for this
Contract, become the exclusive property of District. All such documents
become a matter of public record and shall be regarded as public records,
except those documents that are marked "trade secret," "confidential," or
"proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). District and County
shall not in any way be liable or responsible for the disclosure of any such
records including, with limitation, those so marked, if disclosure is required
by law, or by an order issued by a court of competent jurisdiction.

2. In the event District is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
District and County from all costs and expenses, including reasonable
attorney's fees, in connection with any requested action or liability arising
under the Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that District, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to District and County
during the term of this Contract and for a period of five years thereafter unless
District's written permission is given to dispose of any such material prior to such
time. All such material shall be maintained by Contractor at a location in District,
provided that if any such material is located outside District, then, at District's
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option, Contractor shall pay District for travel, per diem, and other costs incurred
by District to examine, audit, excerpt, copy, or transcribe such material at such
other location.

In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
District shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
District may terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of District conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that District's dollar liability for any such work is less
than payments made by District to Contractor, then the difference shall be
either: a) repaid by Contractor to District by cash payment upon demand or
b) at the sole option of County's Auditor Controller, deducted from any
amounts due to Contractor from District, whether under this Contract or
otherwise. If such audit finds that District's dollar liability for such work is
more than the payments made by District to Contractor, then the difference
shall be paid to Contractor by District by cash payment, provided that in no
event shall District's maximum obligation for this Contract exceed the funds
appropriated by District for the purpose of this Contract.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of District. Any attempt by Contractor to subcontract
without the prior written consent of District may be deemed a material breach of
this Contract and the District may terminate for this Contract default.

If Contractor desires to subcontract, Contractor shall provide the following
information promptly at District's request:
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a. A description of the work to be performed by the subcontractor;

b. A draft copy of the proposed subcontract; and

c. Other pertinent information and/or certifications requested by District.

2. Contractor shall indemnify and hold County and District harmless with
respect to the activities of each and every subcontractor in the same
manner and to the same degree as if such subcontractors) were
Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding District's approval of Contractor's proposed
subcontract.

4. District's consent to subcontract shall not waive District's right to prior and
continuing approval of any and all personnel, including subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its subcontractors of this District's right.

5. The Contract Manager is authorized to act for and on behalf of District with
respect to approval of any subcontract and subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding District's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
subcontractor maintains all the programs of insurance required by District
from each approved subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460 before any subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

II. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

JJ. Waiver

No waiver by District or County of any breach of any provision of this Contract
shall constitute a waiver of any other breach of said provision or of any other
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provision of this Contract. Failure of District to enforce at anytime, or from time to
time, any provision of this Contract shall not be construed as a waiver thereof.

KK. Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed
or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

2. For breach of this warranty, District shall have the right, in its sole
discretion, to terminate this Contract for default, deduct from amounts
owing to the Contractor, or otherwise recover, the full amount of such
commission, percentage, brokerage, or contingent fee.

LL. Security and Background Investigations

The Bidder shall be responsible for ongoing implementation and monitoring of
the following for each Bidder employee or agent providing service under this
Contract who may come into contact with the public including, but not limited to,
vehicle operators, Supervisors and subcontractor employees (collectively
referred to as "Contractor Employees"):

1. Each Contractor Employee shall undergo and pass a criminal background
investigation prior to starting work under this Contract. The Bidder shall
conduct additional criminal background investigations of all Contractor
Employees every two years and upon request of the County at its sole
discretion. The background investigation shall include criminal conviction
information from an agency acceptable to County such as local law
enforcement or Live Scan from the California Department of Justice. The
cost of background checks is the responsibility of the Bidder.

2. No Contractor Employee shall have a criminal conviction record, including
a guilty plea or a finding of not guilty by reason of insanity and Bidder shall
be under a continuing obligation to immediately remove any Contractor
Employee having a criminal conviction record, including a guilty plea or a
finding of not guilty by reason of insanity. Bidder may only make an
exception to this requirement if Bidder determines that there were
mitigating circumstances or that the conviction is not related to the
Contractor Employee position and that the Contractor Employee poses no
threat or risk to the County or public.

3. Disqualification of any Contractor Employee pursuant to this section shall
not relieve Bidder of its obligation to provide services in accordance with
the terms and conditions of this Contract.
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4. The Bidder shall annually submit to the Contract Manager a certificate of
compliance attesting that each Contractor Employee is eligible for
employment under this Contract according to the requirements outlined in
Sections 1 and 2.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with

County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in

this Exhibit's Contractor's Warranty of Adherence to County's Child Support

Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to District under any other provision of

this Contract, failure of Contractor to cure such default within 90 calendar days of

written notice shall be grounds upon which the District may suspend or terminate

this Contract pursuant to this Exhibit's Termination/Suspension for Default, and

pursue debarment of Contractor pursuant to Los Angeles County Code

Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from

time to time, when such action is deemed by District, in its sole discretion,

to be in its best interest. Suspension or termination of work hereunder

shall be effected by notice of termination to Contractor specifying the

extent to which performance of work is suspended or terminated and the

date upon which such suspension or termination becomes effective. The

date upon which such termination becomes effective shall be no less than

10 days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by District, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing

on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention

and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete

within the Director's suspension or termination date contain within the

Notice of Termination, those items of work which are in various stages of

completion, which the Director has advised the Contractor are necessary

to bring the work to a timely, logical, and orderly end. Reports, samples,
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and other materials prepared by Contractor under this Contract shall be
delivered to District upon request and shall become the property of
District.

C. Termination/Suspension for Default

1. District may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the Contract
Manager:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract, or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as District may authorize in writing) after receipt of
written notice from District specifying such failure.

2. In the event District suspends or terminates this Contract in whole or in
part pursuant to this paragraph, District may procure, upon such terms
and in such manner, as District may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to District for any and all excess costs incurred by District, as
determined by District, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to: acts of God or of the public enemy,
acts of District in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the subcontractor
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were obtainable from other sources in sufficient time to permit Contractor

to meet the required delivery schedule.

4. If, after District has given notice of termination or suspension under the

provisions of this paragraph, it is determined by District that Contractor

was not in default under the provisions of this paragraph or that the default

was excusable under the provisions of this paragraph, the rights and

obligations of the parties shall be the same as if the notice of termination

or suspension had been issued pursuant to this Exhibit's

Termination/Suspension for Convenience.

5. The rights and remedies of District provided in this paragraph shall not be

exclusive and are in addition to any other rights and remedies provided by

law or under this Contract.

6. As used herein, the terms "subcontractor" and "subcontractors" mean

subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. District may, by written notice to Contractor, immediately suspend or

terminate the right of Contractor to proceed under this Contract if it is

found that consideration, in any form, was offered or given by Contractor,

either directly or through an intermediary, to any County officer, employee,

or agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, extension of this

Contract, or the making of any determinations with respect to Contractor's

performance pursuant to this Contract. In the event of such termination or

suspension, District shall be entitled to pursue those same remedies

against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or

employee to solicit such improper consideration. The report shall be

made either to County manager charged with the supervision of the

employee or to County Auditor-Controller's Employee Fraud Hotline at

(800) 554-6861.

3. Among other items, such improper consideration may take the form of

cash, discounts, services, the provision of travel or entertainment, or

tangible gifts.

E. Termination/Suspension for Insolvency

1. District may suspend or terminate this Contract forthwith in the event of

the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent

if it has ceased to pay its debts for at least 60 days in the ordinary
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course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for Contractor;
or

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of District provided in this paragraph shall not be

exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in

Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully

comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or

County Lobbying firm retained by Contractor to fully comply with County's

Lobbyist Ordinance shall constitute a material breach of this Contract, upon

which District may in its sole discretion, immediately suspend or terminate for

default or suspend this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, District shall not be obligated

for Contractor's performance hereunder or by any provision of this Contract during

any of District's future fiscal years unless and until the Board appropriates funds for

this Contract in District's budget for each such future fiscal year. In the event that

funds are not appropriated for this Contract, then this Contract may be suspended

or terminated as of June 30 of the last fiscal year for which funds were

appropriated. District will notify Contractor in writing of any such non-allocation of

funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim, therefor, against District.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with
all applicable provisions of the Labor Code of the State of California as well as all
other applicable Federal, State, and local laws related to labor. Contractor shall
comply with Labor Code Section 1777.5 with respect to the employment of
apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to District any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment;

b. Upon request by District, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to District;

c. Upon request by District, provide to District the manufacturer's
certification of compliance with all international child labor
conventions; and

d. Should District discover that any products, goods, supplies, or other
personal property sold or supplied by Contractor to District are
produced in violation of any international child labor conventions,
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Contractor shall immediately provide an alternative, compliant
source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate termination of this Contract for default.

L. Public Convenience

Contractor shall so conduct operations to cause the least possible obstruction

and inconvenience to public traffic or disruption to the peace and quiet of the

area within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards

at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the District high and consistent quality work under this

Contract and which is at least equivalent to that which Contractor provides to all

other clients it serves. All work shall be executed by experienced and

well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional

manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages

of any sort because of any difference between the work estimated by Contractor

in responding to County's solicitation and actual quantities of work done under

this Contract or for work decreased or eliminated by District.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.

Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might

be specifically authorized by this Contract. District will not be liable or

responsible for any damage, by whatever means, or for the theft of Contractor's

material or equipment from any jobsite.
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R. Transportation

District will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of County
and District facilities in its care. Contractor shall provide protection against
vandalism and accidental and malicious damage, both during working and
nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between District and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between District or
County and Contractor. The employees and agents of one party shall not
be, or be construed to be, the employees or agents of the other party for any
purpose whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. District and County shall have no liability or responsibility for
the payment of any salaries, wages, unemployment benefits, disability
benefits, Federal, State, or local taxes, or other compensation, benefits, or
taxes for any personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of District or
County. Contractor shall be solely liable and responsible for furnishing
any and all Workers' Compensation benefits to any person as a result of
any injuries arising from or connected with any work performed by or on
behalf of Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of Los Angeles,
its Special Districts, Elected Officials, Officers, Agents, Employees and Volunteers
("County Indemnities"), from and against any and all liability, including, but not
limited to, demands, claims, actions, fees, costs, and expenses of any nature
whatsoever (including attorney and expert witness fees), arising from or connected
with Contractor's acts and/or omissions arising from and/or relating to this Contract
except for loss or damage arising from the sole negligence or willful misconduct of
the County Indemnities. This indemnification also shall include any and all
intellectual property liability, including copyright infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless the County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees and Volunteers from and against any
and all investigations, complaints, citations, liability, expense (including defense
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costs and legal fees), claims, and/or causes of action for damages of any nature
whatsoever, including, but not limited to, injury or death to employees of Contractor,
its Subcontractors District or County, attributable to any alleged act or omission of
Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless the County of
Los Angeles and Special Districts, et al, (as set forth in this Section 5.B) includes all
investigations and proceedings associated with purported violations of Section
336.10 of Title 8 of the California Code of Regulations pertaining to multiemployer
worksites. Contractor shall not be obligated to indemnify for liability and expenses
arising from the active negligence of District and County. District and County may
deduct from any payment otherwise due Contractor any costs incurred or
anticipated to be incurred by District and County, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought by
Cal/OSHA arising out of the work being performed by Contractor under this
Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County and Special
Districts, et al, and in the performance of this Contract and until all of its
obligations pursuant to this Contract have been met, Contractor shall
provide and maintain at its own expense insurance coverage satisfying the
requirements specified in this Paragraph and Paragraph E of this Section.
These minimum insurance coverage terms, types and limits (the
"Required Insurance") also are in addition to and separate from any other
contractual obligation imposed upon Contractor pursuant to this Contract.
The District and County in no way warrants that the Required Insurance is
sufficient to protect the Contractor for liabilities which may arise from or
relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to District and County, and a copy of an
Additional Insured endorsement confirming the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees and
Volunteers has been given Insured status under the Contractor's General
Liability policy, shall be delivered to County at the address shown below
and provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to District and County not
less than 10 days prior to Contractor's policy expiration dates. The
District and County reserves the right to obtain complete, certified
copies of any required Contractor and/or Subcontractor insurance
policies at any time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
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insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding fifty thousand ($50,000.00) dollars, and list any County
required endorsement forms.

c. Neither the District or County's failure to obtain, nor the District or
County's receipt of, or failure to object to a non-complying
insurance certificate or endorsement, or any other insurance
documentation or information provided by the Contractor, its
insurance brokers) and/or insurer(s), shall be construed as a
waiver of any of the Required Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Ms. Barbara Baiz, Contract Manager

e. Contractor also shall promptly report to the Designee any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring within the District boundaries or on
County property, and any loss, disappearance, destruction, misuse,
or theft of District or County property, monies or securities
entrusted to Contractor. Contractor also shall promptly notify
Designee of any third party claim or suit filed against Contractor or
any of its Subcontractors which arises from or relates to this
Contract, and could result in the filing of a claim or lawsuit against
Contractor, District, or County.

3. Additional Insured Status and Scope of Coverage -The County of Los
Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on behalf
of the District. The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees and Volunteers additional insured
status shall apply with respect to liability and defense of suits arising out of
the Contractor's acts or omissions, whether such liability is attributable to
the Contractor, District, or to the County. The full policy limits and scope
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of protection also shall apply to the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees and Volunteers as
an additional insured, even if they exceed the County's minimum Required
Insurance specifications herein. Use of an automatic additional insured
endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.

4. Cancellation of Insurance: Except in the case of cancellation for non-
payment of premium, Contractor's insurance policies shall provide, and
Certificates shall specify, that County (through its Designee) shall receive
not less than thirty (30) days advance written notice by mail of any
cancellation of the Required Insurance. Ten (10) days prior notice may be
given to County in event of cancellation for non-payment of premium.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which District
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County and its Special Districts at its sole
discretion, may obtain damages from Contractor resulting from said
breach. Alternatively, the County may purchase the Required Insurance,
and without further notice to Contractor, deduct the premium cost from
sums due to Contractor or pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County or Special District maintained insurance or self-insurance
coverage shall be in excess of and not contribute to any Contractor
coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County and its Special Districts, et al, under all the Required
Insurance for any loss arising from or relating to this Contract. The
Contractor shall require its insurers to execute any waiver of subrogation
endorsements which may be necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide District and County with each Subcontractor's separate
evidence of insurance coverage. Contractor shall be responsible for
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verifying each Subcontractor complies with the Required Insurance
provisions herein, and shall require that each Subcontractor name the
County of Los Angeles, its Special Districts, Elected Officials, Officers,
Agents, Employees and Volunteers, and Contractor as additional insureds
on the Subcontractor's General Liability policy. Contractor shall obtain
Designee's prior review and approval of any Subcontractor request for
modification of the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the District or County to pay any portion of any
Contractor deductible or SIR. The District and County retains the right to
require Contractor to reduce or eliminate policy deductibles and SIRs as
respects the County, its Special Districts, et al, or to provide a bond
guaranteeing Contractor's payment of all deductibles and SIRs, including
all related claims investigation, administration and defense expenses.
Such bond shall be executed by a corporate surety licensed to transact
business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claim made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three (3) years
following Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The District and County reserves
the right to review, and then approve, Contractor use. of self-insurance,
risk retention groups, risk purchasing groups, pooling arrangements and
captive insurance to satisfy the Required Insurance provisions. The
County of Los Angeles, its Special Districts, Elected Officials, Officers,
Agents, Employees and Volunteers shall be designated as an Additional
Covered Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for County/District Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County or its Special Districts, et al, the Contractor shall pay full
compensation for all costs incurred by the County and its Special Districts, et al.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers as an additional insured, with limits of not less
than:

General Aggregate: $4 million
Products/Completed Operations Aggregate: $2 million
Personal and Advertising Injury: $2 million
Each Occurrence: $2 million

2. Automobile Liability insurance (providing scope of coverage equivalent to

ISO policy form CA 00 01) with limits of not less than $2 million for bodily

injury and property damage, in combined or equivalent split limits, for each

single accident. Insurance shall cover liability arising out of Contractor's

use of autos pursuant to this Contract, including owned, leased, hired,
and/or non-owned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than thirty (30) days advance written notice of cancellation
of this coverage provision. If applicable to Contractor's operations,
coverage also shall be arranged to satisfy the requirements of any federal
workers or workmen's compensation law or any federal occupational
disease law.

4. Pollution Liability Insurance: Such insurance shall cover liability arising
from the release, discharge, escape, dispersal or emission of pollutants,
whether gradual or sudden, and include coverage for the costs and
expenses associated with voluntary clean-up, testing, monitoring and
treatment of pollutants in compliance with governmental mandate or
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requests. Motor vehicle pollution liability will be required under the
Automobile Liability Insurance indicated above for removal of pollutants
from work site. Contractor shall maintain limits of not less than $2 million
per occurrence and $4 million aggregate.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is District's policy to conduct business only
with responsible contractors.

B. Chapter 2.202 ofi County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
District may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing contracts Contractor may have
with County.

C. Nonresponsible Contractor

County may debar a contractor if the Board finds, in its discretion, that Contractor
has done any of the following: (1) violated any term of a contract with County or a
nonprofit corporation created by County; (2) committed an act or omission which
negatively reflects on Contractor's quality, fitness, or capacity to perform a
contract with County, any other public entity, or a nonprofit corporation created
by County, or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity or
business honesty; or (4) made or submitted a false claim against County or any
other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a contractor has been debarred for a period longer than five years, that
contractor may, after the debarment has been in effect for at least five years,
submit a written request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. County may, in its
discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to subcontractors of District contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has along-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for County under
this Contract, the subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury 

Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, terminate this Contract and/or bar
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its subcontractors, if any, to post this
poster in a prominent position in the subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.orq for printing purposes.
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SECTION 9

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional

Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles

County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,

attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of any

entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities

vendor by reason of having furnished incorrect supporting information or by reason of

having withheld information, and which knew, or should have known, the information

furnished was incorrect or the information withheld was relevant to its request for

certification, and which by reason of such certification has been awarded this Contract

to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what

the County's costs would have been if the contract had been properly
awarded.

2. In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper

certification, however, as a result of a change in their status would no longer be eligible

for certification, and fails to notify Public Works of this information prior to responding to

a solicitation or accepting a contract award.
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SECTION 10

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small

Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Local Small Business

Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of

any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by

reason of having withheld information, and which knew, or should have known, the

information furnished was incorrect or the information withheld was relevant to its

request for certification, and which by reason of such certification has been

awarded this Contract to which it would not otherwise have been entitled, shall:

Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for

certification as a result of a change of its status and Contractor failed to notify the

State and County's Office of Affirmative Action Compliance of this information.
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SECTION 11

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit O).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within 10 days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.

P:~aspub\CONTRACT~Jesus\GDDUv1ESA HEIGHTS~2012~IF6\07 Exhibit B.doc
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2011)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to notify any
employee who claimed exemption from withholding on
Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose
wages for 2011 are less than $49,078 that he or she may be
eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:
• The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.
• A substitute Form W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W-2.

•Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).

• Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your written
statement by the date Form W-2 is required to be given. If
Form W-2 is not required, you must notify the employee by
February 7, 2012.

EXHIBIT C

You must hand the notice directly to the employee or send
it by first-class mail to the employee's last known address.
You will not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through office mail. However, you may want to post the
notice to help inform all employees of the EIC. You can get
copies of the notice from IRS.gov or by calling
1-800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see Pub. 596,
Earned Income Credit (EIC), or the instructions for Form
1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2011 tax return.
Even employees who have no tax withheld from their pay or
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2011 and owes no tax but is eligible
for a credit of $829, he or she must file a 2011 tax return to
get the $829 refund.

Can My Employees Get Advance EIC Payments?

After 2010, your employees can no longer get advance
payments of the credit in their pay during the year as they
could in 2010 and earlier years, because the law changed.
However, if they are eligible, they will still be able to claim
the credit on their tax return.

Form W-5, Earned Income Credit Advance Payment
Certificate, is no longer in use.

rvot~ce 1015 ~ae~. iz-zoii~
Cat. No. 205991
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larir~g in clic baby, chc Is~a• allr~4vs oth4r

~acn~~k m Uring in d~c I~aby if dky hart

lawful tuscad~:

Does the parent ar surrendering
adult have to call before
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does the pared ar surrendering
adult have to tell anything to
tt~e people taking the baby?
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let I~ey de Entreg8 dB 8ek~s sin

Peligsp de Galifornla permite la

entraga confidancla! d~ u~ reclan
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ir,[i~rma:a~in ~lguna. Si d paclrclmadr,.
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zEs necesaria que el padre/
madre o adulto dga algn a las
~rsanas que reciben a{ 6ebe?
Igo. tiln cmbncgu, ci pc~aunal drl hos~stxl u

cu~iTef de lwn~beros !z pedirl s !a persons

yuc rnlrcgnc ~ ~chc tiuc llrnc irn

ruest;o~~ar~ wn !a taizalidad dz recaha~

an~ec~dzncts nttdirns uv}wrcanczs, q+~e

r.:sultan etc grai3 utili~ {~ara cuidar hail

.lcl h:-lx?. EI <urs~iunarHi ire::luya un a+~bre

cn~i cl ,clla ~~~scal ~iaga~~ prra ~nvurin rn

t?I ru InufClanl U,

~Que pasara con el lleb~?
r1 hc~i c ra cxan:inado y Ic P~riixiarsn

atensiGn m~dica. Cuando le den el alta del

i~ac~~ir;~l, las erabajuir~r4t srr4ial~<

inmr~lialnmrntr utmaraa al belxi rn un
hogar ~~*um dond~ i-cca~S birn arcndidr~, y

sc cumenzaia r1 pnx~ex. de a~up.HSn.

gQu~ pasar~ can el padrelmadre
adulto qua entregue al beb~?

Una vez qua tas padres o aduE[o haptii

cntr.gu~.t~ a) lA:ln'. ul ~x,i~~nal drl h..spit:il n

cuairef dz bonzEuros, pueden irse cn
tuslquier mominta

~Pa~ qua se esta hacienda esta
en California? ?
!a tinaCidad de !,t Ley de Nutrega ~!e a
sin I'cli~~ei~ cx pnncyn r a I«s bcbrs Para yur.

nu span abandon~dns, lasciihados u
mu4rr~,~ ~inr sum padres Card

psobx6lemei~:e haya escu~l~adn historian
crdgtcts_u~l~rc lxlxs ahand~na~~c~~~

liasuiire~ ii c~i ~~afxrfl ~tuliiicnti Iris ~~ad~

~lr. csc,s brbcs prnhaMemcrs~a hayan esxa~lu

y~anandn ~r ditxukades emncinnaleF

~;earea. Las enadres purdrn habrr ucul~acl~~

su einbaraw, por tzmor a to yue pasacia s~
sus (~arnili;u ac cnicratan. AbattJ+.irouun n
sus 6zbfs paryue tenian miedo t no tzisf~n
tldl~ff d 11111411 kK.l'~li dYU~'~d. L~ T~~IIIS~G Id)

do un rcc~:si n~i~~ cc ikgal y jx~nc al l~h

cn Erna silaac:icin do pcle~ro rxi~cmu. i1~1uy

u mcnudn cl uhai?~ono E~mvoca la ~nucrre

.~d Ik:lx. I.0 I ~y do Encn~a do f1,.~lr~c yin
Pdi~~? impicic qur. eurly~ a sik~rclrr csia

xra~tdia en l;a€itouaia.

L 1 ~SC?~~d' L' Z~,~'~ f1G'ClC'

A la manana ~cmpran.+ drl dig 9 Jr ahcil Jr 2007, x rn~tr~ai un rreirn n:K`i~ln sa(~xGblr -a las rnCnimrtas del

1 T~rltur-UCi:1 ~fcdiwl C',~t~n-r_ la niujrr qae Ikv~S :~1 rcci~n nsridc, al I~ospiral w_ clip a cRr~ric~r coix~n la c!a dcl

bebz, y dij~ quz la niadre le hahea pedido qua 11~*ara aI bzhe al h~spiral en su nomhre. I .e encregar~n a fa ria un

brazaltce con un numero qua coincidia c~ la puls~ra ~1 bcbc; esco servixia conio idcraificacidii en caw ~e qua la aiadm

cambiara clr upiniun cx~n rrsFectu a la rntrep~ drJ bebr y dnicGrm reco~rrarl~ cicn~ro drl ~enc~du clr 1 S dial r.~ur prrmiie c^sia

Ick. Tambern Ir ~}ircon a la pia urs air~tiunario meJicu, p rlla dija yur la madre lu Ilcnaria y to enviaria ~Ir ~ixL~a ~rn~rta ~rl ~ubre can

I'ran~~w~~ ~ragadn ~juc I,: hahiu~ c~uin. I'a ~A^rsnnal ~nLYiico rxamin6 al Ix:l~ y s~ <lrarn~in~ i~ur .-ccil~a salwd~hlc y a c.`rmin~i. T7 lk1~c fuc

ul,i4::ada .~H, unu I,u~r,n h~n,ilin ~~uz ya hahia siJtti a~an~lrti~.v ~~~ra udo~awrin ~xtii° rl Tk~~arc~mrnuti 3c S~:rcicioe ~7ara Nii~nv y F.rmili~.~.
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BOND FOR FAITHFUL PERFORMANCE

KNOW ALL MEN BY THESE PRESENTS:

That we,

as principal, and

(Contractor/Principal)

(Surety)

EXHIBIT

as surety, are held and firmly bound unto the Mesa Heights Garbage Disposal District (hereinafter "District"), in the
sum of lawful
money of the United States, for the payment of which sum, well and truly to be made, we bind ourselves, jointly and
severally, firmly by these presents.

The conditions of the above obligation is such that, whereas said principal has been awarded and is about to
enter into a written contract with the District for the services of collecting/disposing of refuse and for
collecting/managing recyclable material and green waste from all residences, multi-family residences, businesses,
and commercial/industrial establishments ("Task 1"); as well as for collecting/ disposing/recycling refuse from all
streets and alleys ("Task 2") all within the Mesa Heights Garbage Disposal District

and is required by said District to give this bond in connection with the execution of said contract:

NOW, THEREFORE, if said principal shall well and truly do and perform all of the covenants and obligations
of said contract on its part to be done and performed at the times and in the manner specified therein, then this
obligation shall be null and void, otherwise it shall be and remain in full force and effect. No premature payment by
said District to said principal shall exonerate any surety unless the Board of Supervisors of said District shall have
actual notice that such payment is premature at the time and it is ordered by said Board, and then only to the extent
that such payment shall result in loss to such surety, but in no event more than the amount of such premature
payment.

It is agreed that any alterations in the work to be done, or increase or decrease of the material to be
furnished, which may be made pursuant to the terms of said contract shall not in any way release either the principal
or surety hereunder, nor shall any extensions of the time granted under the provisions of said contract release either
the principal or surety, and notice of such alterations or extensions of the contract is hereby waived by the surety,
provided, however, that if any alterations are made which will alter the general character of the work, or which will
increase the total amount to be paid to the contractor by more thantwenty-five percent (25%), then written consent of
the surety shall be first obtained.

WITNESS our hands this day of

(Contractor/Principal) (Surety)

By By
Its Its Attorney-in-fact

sy By
Its Its Attorney-in-fact

By —
Its

By —
Its

P:~aspub\CONTRACT1Jeanette\GDDUv1ESA HEIGHTS~2010\IFB\Exhibit I_ Bond for Faithful Performance.doc
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EXHIBIT J

Los Angeles County Code

Title 20, Chapter 20.90

Part 11

MESA HEIGHTS GARBAGE DISPOSAL DISTRICT

Sections:

20.90.500 Title for citation

20.90.510 Purpose of provisions —Basis for service fee

20.90.520 Definitions

20.90.530 Service fees

20.90.540 Collection of charges

20.90.550 Table 1 — Refuse units for various property uses

20.90.500 Title for citation.

The ordinance codified in Part 11 of Chapter 20.90 shall be known as the
"garbage collection and disposal service fee ordinance" of the Mesa Heights
Garbage Disposal District, and may be cited as such.
(Ord. 12222 Art. 1 § 101, 1980.)

20.90.510 Purpose of provisions--Basis for service fee.

The District is responsible for providing garbage collection and disposal within its
boundaries. The amount of money from ad valorem taxes available to the District
is inadequate to fund the cost of service. The District's collection and disposal
service must be continued without interruption in order to protect the public health
and safety of the residents therein and the general public. It is, therefore,
necessary to impose a garbage collection and disposal service fee upon the
properties within the District. The voters of the District have approved imposition
of the fee. In order to avoid the substantial costs of establishing a billing system
for the collection of fees, the board of supervisors finds that the fees should be
collected on the tax roll. Due to the legal deadlines for such tax collection, it is
necessary for the ordinance codified in this part to be effective by September 25,
1980. Since the District's services are required for the collection and disposal of
garbage, the board of supervisors finds that the most equitable basis upon which
to base the service fee will be according to the current property use classification
derived from the assessor's tax rolls. (Ord. 12222 Art. 1 § 102, 1980.)
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EXHIBIT J

20.90.520 Definitions.

A. "District" means the Mesa Heights Garbage Disposal District.

B. "Board" means the board of supervisors of the county of Los Angeles.

C. "Parcel of real property" means a parcel of real property as shown on the local
secured tax rolls of the county of Los Angeles.
(Ord. 12222 Art. 2 §§ 201, 202, 203, 1980.)

20.90.530 Service fees.

A. An annual garbage collection and disposal service fee is levied upon parcels of
real property in the District for the services provided by the District.

B. The amount of the fee for each parcel shall be computed by multiplying the
refuse unit fee by the number of refuse units assigned to the property use
classification of the parcel as shown in Table 1, codified in Section 20.90.550.
The refuse unit fee is $225.00 per unit, beginning with 2006-07 fiscal year.

C. This fee shall be in addition to any ad valorem taxes levied on such property.
The current property use classification and the refuse units assigned to each
property use are as set forth in Table 1. (Ord. 2006-0048 § 1, 2006:
Ord. 95-0025, 1995: Ord. 94-0034 § 1, 1994: Ord. 91-0084 § 3, 1991;
Ord. 90-0092 § 4, 1990; Ord. 89-0081 § 4, 1989; Ord. 88-0104 § 3, 1988;
Ord. 85-0117U § 5, 1985; Ord. 84-0103 § 14, 1984;
Ord. 83-0148U § 11, 1983; Ord. 82-0181 § 11, 1982: Ord. 12402 § 1, 1981:
Ord. 12222 Art. 3 § 301, 1980.)

20.90.540 Collection of charges.

The garbage collection and disposal service fee shall be collected for each fiscal
year on the tax roll at the same time and in the same manner as the general taxes
of the county of Los Angeles. (Ord. 84-0103 § 15, 1984:
Ord. 83-0148U § 12, 1983: Ord. 82-0181 § 12, 1982: Ord. 12402 § 2 (part), 1981:
Ord. 12222 Art. 4 § 401, 1980.)

20.90.550 Table 1--Refuse units for various property uses.

Table 1 —Mesa Heights

Current Property Use Classification I, Refuse Units

Vacant residential parcels

(more than 15 feet in width) 0.5

Single residential units ~ 1

Duplex, double or two units ~ 2

Three residential units (any combination) ~ 3

Four residential units (any combination) ~ 4

2



EXHIBIT J

Table 1 -Mesa Heights Continued

Five or more residential units (per unit) ~ 1

Modular homes ~ 1

Rooming houses ~ 1

Mobile home parks ~ ~ ~ 5

Vacant commercial land ~ 0.5

,Vacant commercial establishments ~ 1

Miscellaneous commercial ~ 2

jStores ~~ 3

;Store and office combinations ~ 4

Store and residential combinations ~~ 4

Supermarkets 4

Markets, less than 6,000 square feet ~ 2

Shopping centers (neighborhood and community) ~ 18

(Shopping centers (regional) ~ 18

Office buildings ~ 5

Hotels--Under 50 rooms ~ 5

Hotels--50 rooms and over ~ 5

Motels--5 units and over ~ 5

Motel/hotel and apartment combinations ~ 7

Professional buildings ~ 5

Restaurants ~ 6

Wholesale and manufacturing outlets ~ 2

Banks, savings and loan ~ 2

Service shops, laundries, radio and N repair ~ 3 ~W~

Service stations, full-service ~ 3

Service stations, self-service ~ 2

Sales recreation equipment ~ 3

Auto service shops (body and fender garage) ~ 3

Used car sales ~ 2

Car wash ~ ~ 3

Parking lots (commercial use properties) ~ 1 ~~~

;Animal kennels ~~~ 5

Nurseries or greenhouses 10~~~~

Vacant industrial land ~~ 0.5

jVacant industrial establishments - 1

Miscellaneous industrial ~ 2

~~Light manufacturing 4

Vacant heavy manufacturing ~ 1



EXHIBIT J

Table 1 —Mesa Heights Continued

;Heavy manufacturing ~ 2

jWarehousing, distribution or storage--

Under 10,000 square feet ~~ 4

Warehousing, distribution--Over 10,000 square feet ~v 5

Food processing plants ~~~ 6

Motion picture, radio and N industries ~~ 2

Lumberyards ~ ~ 2

~Mine~---~-ral processing ~~ 2

Parking lots (industrial use properties) ~ 1

Open storage ~ 2

Dairies [~ 2

Theaters ~ 3 ~~~~

Bowling alleys ~5

Club dlos ge halls and fraternal organizations ~ 5

;Auditoriums, stadiums and amphitheaters ~ 5~

Gymnasiums and health spas ~ 2

Skating rinks ~ 5

jChurches ~ 1

Church parking lots ~ 0.5

Private schools 3

Hospitals ~ 5

Homes for the aged and others ~ 3

Cemeteries and mausoleums ~ 3

Mortuaries, funeral homes 10

Utility, pumping plants, state assessed property ~~ 1

Petroleum and gas ~ 1

(Ord. 84-0103 § 16, 1984:. Ord. 12402 § 2 (part), 1981: Ord. 12222 Art. 5 Table I, 1980.)
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EXHIBIT K

ASSESSOR PARCELS AND REFUSE UNITS

MESA HEIGHTS GARBAGE DISPOSAL DISTRICT

FISCAL YEAR 2012-13

Parcel Use
No. of

Parcels*
Total Refuse

Unit**

Single Family 5,608 5,607.5

Vacant Land 87 44.5

Du lex 171 342.0

3 Units 175 524.0

4 Units 31 124.0

5 or More Units 63 689.0

Roomin Houses 0 0.0

Mobile Home Parks 0 0.0

Commercial 109 438.0

Industrial 2 8.0

Recreational 0 0.0

Churches/Colle es/Others 25 56.5

TOTAL 6,271 7,833.5

Data based on Assessor's Use Code summary.
** Based on the Assessor's Land Use Code.



Disposal ~ Diversion Quantities

July 2011 through June 2012

Mesa Heights Garbage Disposal District

Category Quantity

(Tons)

Refuse 9,460.93

Recyclables 964.88

Green Waste 3,569.54

Total 13,995.35

Notes:

EXHIBIT L

Data is from the Solid Waste Monitoring and Reporting forms for the Mesa Heights
Garbage Disposal District for Fiscal Year 2011-2012.



EXHIBIT M

MESA HEIGHTS GARBAGE DISPOSAL DISTRICT

PUBLIC CURBSIDE RECEPTACLES

# ON STREET CROSS STREET DIRECTION SIDE CORNER
THOMAS GUIDE
PAGE GRID

34 Slauson Ave. Corning Ave. EB NS S/W Corner 233 673-A6

35 Slauson Ave. Shenandoah Ave. EB FS S/E Corner 233 672-J6

36 Slauson Ave. Corning Ave. WB FS N/W Corner 233 673-A6

37 Slauson Ave. La Tijera BI. EB FS S/E Corner 233 673-B6

38 Slauson Ave. La Tijera BI. WB FS N/W Corner 233 673-66

39 Slauson Ave. Kings Rd. EB NS S/W Corner 233 673-B6

NB -North Bound
SB -South Bound
EB -East Bound
WB -West Bound
NS -Near Side
FS -Far Side
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EXHIBIT O

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a
result of taxpayers who fail to pay their tax obligations on time. The delinquencies
impose an economic burden upon the County and its taxpayers. Therefore, the Board
of Supervisors establishes the goal of ensuring that individuals and businesses that
benefit financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the county of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the
County's secured or unsecured roll; except for tax obligations on the secured
roll with respect to property held by a Contractor in a trust or fiduciary
capacity or otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that
has been deemed defaulted by operation of law pursuant to California
Revenue and Taxation Code section 3436; or any property tax obligation on the
unsecured roll that remains unpaid on the applicable delinquency date pursuant
to California Revenue and Taxation Code section 2922; except for any property
tax obligation dispute pending before the Assessment Appeals Board.

Page 1 of 4



EXHIBIT O

F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of
the ordinance codified in this chapter. This chapter shall also apply to all new,
renewed, extended, and/or amended contracts entered into 60 days after the
effective date of the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part),
2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within 10 days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved
by the Treasurer-Tax Collector, may subject the contract to suspension and/or
termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the Chief
Executive Officer, Director of Internal Services, and County Counsel, issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, or renewal, extension
or amendment of an existing contract with the County, that it is in compliance

Page 2 of 4



EXHIBIT O

with this chapter is not in Default on any County Property Taxes or is current in
payments due under any approved payment arrangement (Ord. No. 2009-0026 §
1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor;

3. A purchase made through a state or federal contract;

4. A contract where state or federal monies are used to fund service related
programs, including but not limited to voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process.

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and inter-member
with existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-2810 or a successor
provision;
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EXHIBIT O

12. Anon-agreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual section P-0900 or a successor
provision;

14. Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1
(part), 2009.)

P:~aspub\CONTRACTUeanette\GDDWIESA HEIGHTS~2010\IFB\Exhibit O_Defaulted Prop Tax.docx
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EXHIBIT P

PARENT GUARANTY

Insert Name of Signatory Guarantor and Description of its organization, such as "corporation duly organized and existing in good

standing under the laws of the State of CA"

(Guarantor)
executes this Guaranty to and for the benefit of County of Los Angeles and its Special
Districts (Hereinafter County), a political subdivision of the State of California, on the
date written below.

RECITALS

Guarantor and County refer to the following facts:

WHEREAS,

(Contractor), a

Insert Contractor Name

Insert Relation to Guarantor, such as "a corporation wholly owned by Guarantor"

intends to submit a bid (Bid) in response to an Invitation for Bids issued by County on

for the Mesa Heights Garbage Disposal District
Insert date of submission of IFB Insert Area Name

GARBAGE DISPOSAL DISTRICT a County Special District (the Garbage Disposal

District), which will be incorporated in this Guaranty by reference and made part of this
Guaranty upon execution by County and Contractor together with the Bid;

WHEREAS, it is in the interest of Guarantor that Contractor submits its bid and enter
into the Garbage Disposal District ("Agreement") with County;

WHEREAS, County is willing to accept the Contractor's bid and/or enter into the
Agreement only upon the condition that Guarantor executes this Guaranty;

WHEREAS, if Contractor fails to timely and fully perform its obligations under the
Agreement, including the payment of monetary amounts or claims for those amounts,
Guarantor is willing to guarantee the Contractor's timely and full performance of those
obligations; and

NOW, THEREFORE, as an inducement to County to accept the Bid and enter into the
Agreement, Guarantor agrees as follows:

Capitalized terms used in this Guaranty and not otherwise defined in this Guaranty have

the meaning defined in the Agreement.

Page 1 of 13



EXHIBIT P

(1) GUARANTY OF THE CONTRACTOR'S OBLIGATIONS UNDER THE
AGREEMENT

a. Public Health and Safety. Guarantor acknowledges public health and
safety may be threatened if Contractor does not Collect Solid Waste under
the Agreement.

b. Obligations. Guarantor directly, unconditionally, irrevocably, and
absolutely guarantees the timely and full performance of each of the
Contractor's obligations under the Agreement, subject only to the
defenses that Guarantor may assert under Section 6. Within 5 days of
County's demand, Guarantor will perform or cause to be performed each
of Contractor's obligations under the Agreement that Contractor has failed
to perform.

c. Obligors — No Personal Liability. This Guaranty is binding upon and
enforceable against the Guarantor, its successors, assigns, and lawful
representatives. This Guaranty does not create any obligation on the part
of any director, officer, employee or stockholder of Guarantor (or any
affiliate thereofl to satisfy any obligation under this Guaranty. This
Guaranty does not give County the right to look to those individuals to
satisfy any obligation under this Guaranty. County may not make a
judgment, order, or execution with respect to or in connection with this
Guaranty against any of those individuals.

d. Benefit. This Guaranty is for the benefit of County, its successors and
assigns.

(2) CHANGES IN CONTRACTOR'S OBLIGATIONS

a. Changes in Agreement or Contractor's Obligations Without
Guarantor Consent. The following events do not in any way modify any
of Guarantor's obligations under this Guaranty or affect Guarantor's
liability to County for those obligations. They do not require Guarantor's
consent, and County may exercise its rights with respect to those actions
in County's sole discretion:

Amendments, extensions or renewals of the Agreement or
modification of Contractor's obligations under the Agreement.

ii. Waiver of any right of County or obligation, Breach or Default of
Contractor under the Agreement.

Page 2 of 13
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iii. Renewal, modification or compromise of any liability of the
Contractor for Contractor's obligations to County under the
Agreement.

iv. Release, compromise or settlement of any dispute arising with
Contactor under the Agreement.

v. Acceptance, release or surrender of any Performance Assurance
defined in the Twelfth Paragraph of the Agreement, which is
incorporated herewith, not withstanding that the Agreement for Mesa
Heights Garbage Disposal District may be executed at a date later
than the Agreement.

b. No Release or Discharge of Guaranty. In any of the events listed in the
preceding subsection 1, County is not obligated to reserve its rights
against Guarantor under this Guaranty and Guarantor waives any defense
based on a "waiver of rights."

c. No Guarantor Endorsement. In any of the events listed in the preceding
subsection 1, Guarantor does not need to additionally endorse this
Guaranty.

(3) TERM OF GUARANTY; CONTINUING

a. Term. This Guaranty will remain in full force and effect until the later of
the following events:

All obligations of the Contractor under the Agreement including
Contractor's payment obligations to County (such as damages and
reimbursements) are fully performed and satisfied in accordance with
the Agreement, or court order.

ii. Contractor's obligations under the terms of the Agreement are
discharged, released or otherwise excused.

b. Continuing. This Guaranty is a continuing guaranty and will continue to
be effective or be reinstated, as applicable, during the period of this
contract, or through the completion of any litigation, arbitration, or
mediation arising out of this Agreement, if at any time any payment by
Contractor under the Agreement or by Guarantor under this Guaranty is
rescinded or County is otherwise required to return that payment,
including upon reorganization, insolvency or bankruptcy of the Contractor
or Guarantor.

Page 3 of 13
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(4) DEMANDS UNDER GUARANTY

a. Proceeding First Against Guarantor — No Preconditions. Regardless
of any cause of action, statement of facts or any other event, County may
enforce its rights under this Guaranty and proceed first and directly
against Guarantor without proceeding against or exhausting any other
remedies that County may have, including the following:

Enforcing any of County's rights or remedies, or seeking to compel
the Contractor to perform Contractor's obligations, under the
Agreement or proceeding or taking any action against Contractor;

ii. Filing claims with a court in the event of bankruptcy, insolvency,
reorganization of Contractor;

iii. Promptly or diligently making any claim under, or pursing or
exhausting any remedy under, or otherwise enforcing the provisions
of any Performance Assurance;

iv. Seeking or obtaining recourse or any other action against anyone
that may be liable for Contractor's obligations under the Agreement,
in whole or in part.

b. Partial Performance. County may enforce its rights under this Guaranty
and proceed first and directly against Guarantor even if Contractor or
Guarantor has partially, but not fully performed those obligations.

c. Draw upon Performance Assurances. County may enforce its rights
under this Guaranty and proceed first and directly against Guarantor even
if County has drawn upon a Performance Assurance.

d. Separate Demands. Each of Contractor's failure to perform its
obligations under the Agreement gives rise to a separate obligation by
Guarantor under this Guaranty. County may make separate demands
under this Guaranty when each failure occurs.

(5J GUARANTOR'S DEFENSES AND WAIVERS

a. Allowable defenses. Guarantor's obligations under this Guaranty are not
affected, limited, modified or impaired by any cause of action, statement of
facts or any other event, except for the following:
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i. Discharge, release or excuse of any obligation of Contractor to
County under the Agreement, to the extent of the discharge, release
or excuse and with respect to each obligation; and

ii. Any legal or equitable right, defense, counterclaim or affirmative
defense that Contractor could assert under the Agreement or law.

b. Waiver of Other Defenses. Guarantor expressly waives each of the
following listed items as a defense to Guarantor's liability under this
Guaranty:

The invalidity, irregularity, illegality or unenforceability, of or any
defect in or objections to the Agreement.

ii. Any

o 

modification or

o 

amendment or

o 

compromise of

0 or waiver of compliance with or

o consent to variation from

any of the provisions of the Agreement by the Contractor.

iii. Any release or discharge of any Performance Assurance, defined
under the Twelfth Paragraph of the Agreement, or other collateral or
security for Contractor's obligations under the Agreement.

iv. Any defense based upon the election of any remedies against
Guarantor or the Contractor, or both of them, including any
consequential loss by Guarantor of Guarantor's right to recover any
deficiency, by way of subrogation or otherwise, from the Contractor
or any other Person.

v. The recovery of any judgment against the Contractor, including
enforcement or draw upon any Performance Assurance Bond.

vi. Taking or omitting to take any of the actions that County must take
under the Agreement.

vii. Any failure, omission or delay on the part of County to enforce, assert
or exercise any right, power or remedy conferred on County by the
Agreement or under a Performance Assurance, except to the extent
that the failure, omission or delay gives rise to an applicable statute
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of limitations defense by the Contractor with respect to a specific
obligation.

viii. The bankruptcy, insolvency, reorganization or similar proceeding
involving or pertaining to the Contractor.

ix. Any order or decree of a court, trustee or receiver in bankruptcy,
insolvency, reorganization, or similar proceedings.

x. Any circumstance that might constitute a legal or equitable discharge
of a guarantor of Contractor's obligations under the Agreement or
limit the recourse of County to Guarantor.

xi. The existence or absence of any action to enforce the Agreement.

xii. Subject to the provisions of the Agreement relating to Uncontrollable
Circumstances, any present or future Applicable Law purporting to
reduce, amend or otherwise affect the Agreement or to vary any
terms of payment or performance under the Agreement.

xiii. County's obligation to give Guarantor any of the following notices:

1) County's acceptance of this Guaranty;

2) the creation, renewal, extension and accrual of Guarantor's
obligations under this Guaranty;

3) any Person's reliance on this Guaranty;

4) breach of this Guaranty by Guarantor under this Guaranty
following demand for payment and Guarantor's failure to make
payment;

5) Breach or Default by Contractor under the Agreement;

6) required under this Guaranty; and

7) required under law, to the extent permitted by law.

xiv. Any defense of any kind which Guarantor may now or hereafter have
with respect to this Guaranty or the obligations of the Contractor
under the Agreement, except the following:

o any Notice to the Contractor required pursuant to the
Agreement or law that preconditions the Contractor's obligation,
or

o the allowable defenses listed in subsection 3 above.
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(6) SET-OFFS ONLY WITH RESPECT TO GUARANTY OR GARBAGE
DISPOSAL DISTRICT AGREEMENT

a. By Guarantor under Guaranty. This Guaranty does not prohibit
Guarantor from bringing any action or asserting any claim against County
that does not arise from the Agreement as permitted by law or equity.
However, Guarantor may not subject any of its obligations under this
Guaranty to set-off, deduction, counterclaim, recoupment, defense or
other right that Guarantor may have against County on account of .that
action or claim.

b. By the Contractor under Garbage Disposal District Agreement. This
Guaranty does not prohibit Guarantor from subjecting any of Guarantor's
obligations under this Guaranty to set-off, deduction, counterclaim,
recoupment, defense or other right that the Contractor may assert against
County under to the Agreement. However, Guarantor may not subject any
of its obligations under this Guaranty to set-off, deduction, counterclaim,
recoup, defense or other right that the Contractor may assert against
~ounty that does arise under the Agreement.

(7) NO A SERTION OF DELAYING ACTIONS

To th extent that it may lawfully do so, Guarantor waives, relinquishes the
benefi and advantage of, and will not assert any of the following actions that
might relay, prevent or otherwise impede the enforcement of the provisions of
this Guaranty or the Agreement:

• ppraisemen~
• —~raluation~
• --~tay~
• .._—~extensionX
•.--_.~edemption~

similar laws in force now or at any time after the execution of this
~uaranty.

(8) GUARANTOR'S EVENTS OF DEFAULT AND COUNTY'S REMEDIES

a. Each of the following constitutes an event of default under this Guaranty:

Breach of Payment Obligation. Guarantor fails to timely pay
County any amount that Guarantor is obligated to pay under this
Guaranty, including payments within 5 days of County's demand
under Section (1).

Page 7 of 13



EXHIBIT P

ii. Threat to Public Health and Safety. Guarantor does not Collect
or cause to be Collected Solid Waste that Contractor has failed to
Collect, including Collection within 5 days of County's demand
under Section (1).

iii. Breach of Other Obligations. Guarantor breaches any
non-payment obligation of this Guaranty other than the other events
of default listed in the preceding subsection (ii) and following
subsections (iv) through (vi), whether by act or omission, and does
not cure that breach to the satisfaction of County within 30 days
after County gives Notice.

iv. Bankruptcy, Insolvency, Liquidation. Guarantor files a voluntary
claim for debt relief under any applicable bankruptcy, insolvency,
debtor relief, or other similar law now or hereafter in effect, or will
consent to the appointment of or taking of possession by a receiver,
liquidator, assignee, trustee, custodian, administrator (or similar
official) of Guarantor for any substantial part of Guarantor's
operating assets or any substantial part of Guarantor's property, or
will make any general assignment for the benefit of Guarantor's
creditors, or will fail generally to pay Guarantor's debts as they
become due or will take any action in furtherance of any of the
foregoing.

A court having jurisdiction enters a decree or order for relief in
respect of this Guaranty in any involuntary case brought under any
bankruptcy, insolvency, debtor relief, or similar law now or hereafter
in effect, or Guarantor consents to or fails to oppose any said
proceeding, or any said court enters a decree or order appointing a
receiver, liquidator, assignee, custodian, trustee, sequestrator (or
similar official) of Guarantor or for any substantial part of
Guarantor's operating equipment or assets, or any said court orders
the winding up or liquidation of the affairs of Guarantor.

v. Breach of Representations or Warranties. Any representation or
warranty of Guarantor is untrue as of the date thereof, or Guarantor
knowingly makes, causes to be made or condones the making of
any false entry in its books, accounts, records and reports under
this Guaranty.

Guarantor acknowledges that any event of default under this Guaranty
also comprises a Default under the Agreement.
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b. Enforcement of One or More Breaches. County may enforce one or
more breaches or events of default under this Guaranty either separately
or cumulatively, at law or in equity.

c. Remedies Cumulative. No remedy of County under this Guaranty is
exclusive of any other available remedy or remedies. Each and every
remedy is cumulative and is in addition to every other remedy or remedies
allowed under this Guaranty, the Agreement or law and in equity
(including specific performance).

d. Payment of Costs of Enforcing Guaranty. Guarantor must pay all
costs, expenses and fees (including, without limitation, all reasonable
attorneys' fees) that County incurs in enforcing this Guaranty by suit or
otherwise.

(9) SUITS, ACTIONS, OR OTHER PROCEEDINGS

a. Guarantor agrees to the following with respect to any suit, action or other
proceeding respecting this Guaranty, including enforcement of Guarantor's
obligations under this Guaranty.

Service of Process in CA. Service of process for Guarantor is in
the State of California by prepaid registered mail, return receipt
requested to the authorized representative of the Agreement.

ii. Jurisdiction in CA. The courts of the State of
California, and to the extent permitted by law, the United States
District Court for the Central District of California or other federal
district chosen by County, have exclusive jurisdiction.

b. Venue in CA. Guarantor waives any objections that Guarantor might
otherwise have to the venue of any of the courts described in the
preceding subsection, for any trial.

(10) AMENDMENT. No amendment, change, modification or termination of this
Guaranty may be made except upon the written consent of Guarantor and
County.

(11) SEVERABILITY. If a court of competent jurisdiction rules any provision
(Guaranty Provision) of this Guaranty unconstitutional, invalid, illegal,
nonbinding or unenforceable, County and Guarantor will do the following:

i. Promptly meet and negotiate a substitute for the Guaranty Provision and
any related amendments, deletions, or additions to other provisions of this
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Guaranty, which together effect County's and Guarantor's original intent to
the greatest extent allowable under law; and

ii. If necessary or desirable to accomplish preceding item, apply to the court
that declared the invalidity for a judicial construction of the substituted
Guaranty Provision and any amendments, deletions, or additions to this
Guaranty. Within ten days of County's request, Guarantor must pay
County an amount equal to the Direct Costs of the application.

The illegality, invalidity, nonbinding nature or unenforceability of any Guaranty
Provision will not affect any of the remaining provisions of this Guaranty, and this
Guaranty will be construed and enforced as if the Guaranty Provision did not
exist.

(12) CONSTRUCTION AND INTERPRETATION OF GUARANTY

a. Gender and Plurality. Words of the masculine gender include correlative
words of the feminine and neuter genders and vice versa. Words
importing the singular number include the plural number and vice versa
unless the context demands otherwise.

b. Headings; Font. Any captions or headings in this Guaranty are for
convenience of reference only and do not control or affect the scope,
intent, meaning, construction, interpretation, or effect of this Guaranty. Any
underlined, italicized, bold-faced, upper captioned or other font style is for
ease of reading and contract administration only and does not imply
relative importance or unimportance of any provision of this Guaranty.

c. References to Parts. References to Sections refer to Sections of this
Guaranty, unless specified otherwise. Reference to "subsections" refers
to the subsection contained in the same Section in which the reference
occurs, unless otherwise referenced.

d. Specifics of No Limitation on Generalities. The mention of any specific
duty or liability imposed on Guarantor may not be construed as a limitation
or restriction of any general liability or duty imposed on Guarantor by this
Guaranty or law.

e. Interpretation. This Guaranty must be interpreted and construed neither
for nor against either Party, regardless of the degree to which either Party
participated in its drafting. No provision in this Guaranty may be
construed against the drafting Party. By signing this Guaranty, Guarantor
represents and warrants that it and its counsel have reviewed, or have
had the opportunity to review, the Agreement and this Guaranty. By
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signing the Agreement, County represents and warrants that its counsel
has reviewed or have had the opportunity to review the Agreement and
this Guaranty.

f. Meanings of Certain Words. When used in this Guaranty, the following
words have the ascribed meanings:

• "including" or "include" or variations thereof, means "including
without limitation", "including, but not limited to," and "including, at a
minimum."

• "under" (e.g. this Guaranty, the Agreement, law) means "in
accordance with the terms /provisions of and "as required by the
terms/provisions of."

(13) ENTIRE GUARANTY

This Guaranty constitutes the entire agreement between the parties to this
Guaranty with respect to the rights and responsibilities of Guarantor
contemplated by this Guaranty. This Guaranty completely and fully supersedes
all prior oral and written understandings and agreements between the parties
with respect to those rights and responsibilities.

(14) WARRANTIES AND REPRESENTATIONS. Guarantor warrants and represents
the following as of date it signs this Guaranty:

a. Guarantor has the power, authority and legal right to enter into this
Guaranty and to perform its obligations and undertakings under this
Guaranty.

b. The execution, delivery and performance of this Guaranty by Guarantor:

i. have been duly authorized by all necessary corporate and
shareholder action on the part of Guarantor;

ii. have the requisite approval of all federal, state and local governing
bodies having jurisdiction or authority with respect thereto;

iii. do not violate any judgment, order, law or regulation applicable to
Guarantor;

iv. do not conflict with or constitute a default under any Agreement or
instrument to which Guarantor is a party or by which Guarantor or
its assets may be bound or affected; and

v. do not violate any provision of Guarantor's articles or certificate of
incorporation or by-laws.
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c. This Guaranty has been duly executed and delivered by Guarantor and
constitutes the legal, valid and binding obligation of Guarantor,
enforceable against Guarantor in accordance with its terms.

d. There are no pending or, to the knowledge of Guarantor, threatened
actions or proceedings before any court or administrative agency that
would have a material adverse effect on the financial condition of
Guarantor, or the ability of Guarantor to perform its obligations or
undertakings under this Guaranty.

(15) NOTICES. All notices required to be given under this Guaranty must be made in
writing and personally delivered, sent by telecopier (with receipt), or registered or
certified mail, return receipt requested. All notices must be addressed to the
following representatives of the parties:

COUNTY:

Administrative Services Division
County of Los Angeles Department of Public Works
900 South Fremont Avenue
Alhambra, CA 91803-1331

GUARANTOR:

Either party may change the address for notices by giving the other party at least
10 days written notice of the new address
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Notice is deemed effective at the following times:

• On the date personally delivered or sent by telecopier, with evidence of
receipt; or

• Three days after the date of mailing.

(17) COUNTERPARTS. Guarantor may sign this Guaranty in any number of
counterparts, some of which may not bear the signatures Guarantor. When
signed and delivered, each counterpart, is deemed to be an original and all of the
counterparts, taken together, are deemed to constitute one and the same
instrument; provided, however, that in pleading or proving this Guaranty, County

need not produce more than one copy bearing the signature of Guarantor.

IN WITNESS WHEREOF, the Guarantor has executed this instrument the day and year

below written.

Attest:

Name Title

Name Title

[Notarize]

Date:

Date:

P:~aspub\CONTRACT1Jeanette\GDDUVIESA HEIGHTS~2010\IFB\Exhibit P_Parent Guaranty.docx
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January 13, 2013

County of Los Angeles Department of Public Works

900 South Fremont Avenue

Alhambra, California 91803-1331

section 3: Letter of Transmittal

RE: IFB for Mesa Heights Garbage Disposal District (2012-GDD047)

To Whom It May Concern:

niversal Waste Systems, Inc. (UWS), a comprehensive waste and recycling services

provider spanning three generations, considers it a distinct honor to be in a position

to submit this Proposal for the Mesa Heights Garbage Disposal District to the County of Los

Angeles.

UWS is currently the Exclusive Waste Services Vendor for the County of Los Angeles in four

separate franchise service areas as well as the Malibu Garbage Disposal District. UWS has

an excellent track record in these already existing service areas and is confident that it can

build upon its success.

Please be assured that UWS fully understands the service requirements as specified in the

Invitation for Bid (IFB) document and has reviewed the scope of work. We are well able and

prepared to receive the grant of the Exclusive Franchise for the Mesa Heights Garbage

Disposal District 2012-GDD047.

Beyond affordable service rates that are both responsible as well as extremely competitive,

UWS is prepared to demonstrate that all other expectations for service quality, cleanliness

of equipment, customer satisfaction, responsible corporate citizenship, creativity, and

financial stability will be aptly satisfied and/or surpassed.

I am designating my son, Matt Blackburn, UWS' Executive Vice President and General

Manager, as the primary point of contact with the County of Los Angeles regarding this IFB

process. His contact information is listed below.
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fanumy 17, 2013

On behalf of the Blackburn family and our valued employees, l thank you for the opportunity

of tendering this Proposal to be of service to the County of Los Angeles.

Respectfully Submitted,

Mark Blackburn

President,

Universal Waste Systems, Inc.

Primary Contact Person:

Matt Blackburn

Executive Vice President/General Manager

Universal Waste Systems, Inc.

9016 Norwalk Boulevard

Santa Fe Springs, CA. 90670

Phone: (800) 631-7016 Fax: (562) 941-4915

Email: matt@uwscompany.com
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SECTION 4: Support Documents for Corporations and Limited

Liability Companies

4_a Corporations

Universal Waste Systems, Inc. is a California corporation in good standing with the

Secretary of State. Please find enclosed under separate cover, marked "Confidential

Financial Information/Corporate Documents", the two official documents specified by the

RFP under this section, which are as follows:

Certificate of Good Standing with the State of California:

Statement b~ Domestic Stock Corporation.

4_b Limited Liability Companies

Not applicable.

iv



State of California
Secretary of State

CERTIFICATE OF STATUS

ENTITY NAME:

UNIVERSAL WASTE SYSTEMS, INC.

FILE NUMBER: C1384859
FORMATION DATE: 09/03/1986
TYPE: DOMESTIC CORPORATION
JURISDICTION: CALIFORNIA
STATUS: ACTIVE (GOOD STANDING)

I, DEBRA BOWEN, Secretary of State of the State of California,hereby certify;

The records of this office indicate the entity is authorized toexercise all of its powers, rights and privileges in the State ofCalifornia.

No information is available from this office regarding the financialcondition, business activities or practices of the entity.

IN WITNESS WHEREOF, I execute this certificate
and affix the Great Seal of the State of
California this day of August 26, 2010.

DEBRA BOWEN
Secretary of State

NP-25 (REV 1/20071 ~ TTM



! ~kAL °° > State of California S
M Secretary of State
w

~.
~~~~FOpN,~ STATEMENT OF IN~ORMA'flON

(Domestic Stock Corporation)
FEES Filin and Disclosure : $25.00. If amendmen see instructions.

IMPORTANT —READ INSTRUCTIONS BEFORE COMPLETING THIS. FORM
1. CORPORATE NAME (Please do not aitar'rf name is preprinted.)

C1384859
UNIVERSAL WASTE SYSTEMS, INC.
13316 LEFFINGWELL RD
WHITTIER CA 90605

This Space For Fling Use

DUE DATE: 09-30-06

CALIFORNIA CORPORATE ~SCLOSURE ACT (Corporations Code section 1502,1)
A publicly traded corporation must file with the SecreCary of State a Corporate Disclosure Statement (Form SI-Pl') annually, within 150 days
after the end of its fiscal year. Please<see reverse for additional information regarding publicly traded corporations.
NO CHANGE STATEMENT
2. ~ If there has been no change in any of the information corrtained in the last Statement of Information flied with the Secretary of State, check

the box and proceed to Item 15.
If there have been any changes to the i~iformation contained in the last Statement of Information filed with the Secretary of State, or no
statement has been previously filed, tf~s form must be complefed in its enfirety.

COMPLETE ADDRESSES FOR THE'FOLLOWING (Do not abbreviate the name of the city. Items 3 and 4 canrrot be P.O. Boxes.)
3. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CITY AN~.STATE ZIP CODE

9016 Norwalk Blvd Santa Fe Sprin-r~s" CA 90670'::
4. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CITY STATE ZIP CODE

ca
NAMES AND COMPLETE ADDRESSES OF THE FOLLOWING OFFICERS (The corporation must have these three officers. A comparable title
for the specific officer may be added; however, the preprinted titles on this form must not be altered.)
5. CHIEF EXECUTIVE OFFICER/ ADDRESS CfTY AND STATE ZIP CODE

Mark Blackburn 9016 Norwalk B1Vd Santa Fe.Springs '90670
6. SECRETARY/ ADDRESS CfTY AND STATE ZIP CODE

7. CHIEF FINANCIAL OFFICER/ ADDRESS CRY AND STATE ZIP CODE

NAMES AND COMPLETE ADDRESSES OF ALL DIRECTORS, INCLUDING DIRECTORS WHO ARE ALSO OFFICERS (The cor~aoration
must have at least one director. Attach additional pages, if necessary.)
8. NAME ADDRESS CITY AND STATE 21P CODE__- - ---~~~ x--8.1 e c ~b t1 ~n ~. ~S-a.m~
9. NAME ADDRESS CfTY AND STATE ZIP CODE

70. NAME ADDRESS CfTY AND STATE ZIP CODE

11. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:

AGENT FOR SERVICE OF PROCESS (If the agent is an individual, the agent-must reside in California and Item 13 must be completed with a California
address. If the agerrt is another corporation, the agent must have on file with the California Secretary of State a certificate pursuant to Corporations Code
section 1505 and Item 13 must be left blank.)
12. NAME OF AGENT FOR SERVICE OF PROCESS

13. ADDRESS ORAGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDMDUAL CITY STATE ZIP CODE
,~

TYPE OF BUSINf$S
14' DESCRIBE THE FYPE OF BUSINESS DF THE CORPORi1TION ~. ' ' S O 11 CT ̀ ~3 S't H &` R ~. ~! C 11I1 J Ha ll 1, l Ilg

15. BY SUBMfTTING THIS STATEMENT OF INFORMATION TO THE SECRETARY OF STATE E C ORATION CERTIFIES THE INFORMATION CO AINE HEREIN,
WCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT.

Michelle Newsham Adm Assist ~ ~'I
TYPE OR PRINT NAME OF PERSON COMPLETING THE FORM 51GNATURE TITLE DA



~:~~T State of California se

Secretary of State

,~..a Statement of Information
(Domestic Stock and Agricultural Cooperative Corporations)

FEES (Filing and Disclosure): $25.00.
If this is an amendment, see instructions.

IMP RTANT —READ INSTRUCTIONS BEFORE COMPLETING THIS FORM
1. CORI~~RATE NAME

Universal Waste Systems, Inc.
P.O. Box 3038
Whittier; C~ 90605-0038

2. CAUFbRN1A CORPORATE NUMBER
C1384~59 This Space for ~Idng use Onry
No Chan a Statement (Not ap Iicable if a ent address of record is a P.O. Box address. See instructions.)
3. If these have been any changes to the information contained in the last Statement of information filed with the Cglifiomia Secretaryof St~A, or no statement of information has been previously flied, this form must be completed in its entirety.

If there has been no change in any of the information contained in the last Statement of Information flied with the Calffomia Secretaryof State, check the box and proceed to Item 17.

Complete Addresses for the Followin Do not abbreviate the name of the c .Items 4 and 5 cannot be P.O. Boxes.) 
^

4. STREET' ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CITY STAI'~ ZIP CODE

5. STRE~1' ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CITY STA'f~ ZIP CODE
CA

6. MAILIFld ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 4 CITY STATE ZIP CODE

Names S td Complete Addresses of the Following Officers (The corporation must list these three officers. A comparable title for the specificofficer may be added; however, the preprinted titles on this form must not be altered.)
7. CHIEF RJGECUTIVE OFFICER/ ADDRESS CITY STA'f6 ZIP CODE

8. SECREYARY ADDRESS CITY STATE ZIP CODE

9. CHIEF FIh1ANCUIL OFFICER! ADDRESS CITY STATE ZIP CODE

Names and Complete Addresses of A!1 Directors, Including Directors Who are Also Officers (The corporation must have at least onedirector. Attach additional pa s, 'rf necessa .
10. NAME ADDRESS CITY STATE ZIP CODE

11. NAME ADDRESS CITY STAN ZIP CODE

12. NAME ADDRESS CITY STATIe ZIP CODE

13. NUM OF VACANCIES ON THE BOARQ OF DIRECTORS, IF ANY:

Agent foi' $erviCe of PropesS If the agent is an individual, the agent must reside in Calffomia and Item 15 must be completed With a California streetaddress, a P.O. Box address is not acceptable. If the agent is another corporation, the agent must have on file with the California Secretary of State acertificate ursuant to California rations Code section 1505 and Item 15 must be left blank.
14. NAME OF AGENT FOR SERVICE OF PROCESS

'
15. STREET' ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDNIDUAL CITY STATE ZfP CODE'

CA
T of Business
18. DESCRiB~ THE TYPE OF BUSINESS OF THE CORPORATION

17. BY SU9MITl1NG THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STA ,THE CORPORATION S THE MATIONCONTAINED HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT.
09/12/2012 Matt Blackburn Vice-President
DATE - ~ TYPFJPRINT NAME OF PERSON COMPLETING FORM TITLE SIG ;

SI-200 (REV U1/2012) ~ APPROVED 9Y SEC OF STATE

G~.~72~~t i 1



Universal Waste Systems, Inc. /County ofLosAnyeles-Mesa Heights GDD (20220-GDD047)
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SECTION 5: Experience

Universal Waste Systems, Inc. (UWS) is a privately held California Corporation in good

standing with the Secretary of State's office. UWS maintains its corporate headquarters

at 9016 Norwalk Boulevard, Santa Fe Springs, ~

California, 90670.

UWS' mailing address is different:

Post Office Box 3038. Whittier. CA. 90605-0308.

UWS is the legal entity that will execute the

Franchise Agreement, submit its confidential

financial information, and provide corporate

guarantees as required by the County of Los

Angeles.

UWS was formed in 1986 and is approaching its

25th year in business; it currently does not operate

under any other fictitious business names. Mark

Blackburn, UWS' founder, retains 100 percent of

the voting shares of the corporation; he is the sole

owner. Mark Blackburn serves as the Chief

Executive Officer of the Corporation; Mark's wife,

Anne Blackburn, serves as Corporate Secretary.

In addition to his duties at UWS, Mark is also

currently serving as President of the California

Disposal Association, an industry trade group. Mark has received numerous

commendations over the years for his contributions to the waste industry; and, he is

thought of as a champion for the cause of preserving integrity in the legislative arena as

well the marketplace.

Mark remains the sole shareholder of UWS but has now brought his children into the

business. Mark's eldest son, Matt, is the company's Executive Vice President/General

Manager. The Blackburn family's incessant personal involvement and deep

commitment to its core values of integrity and good stewardship are what distinguish

the business from its larger rivals.

1
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There are no current or future plans to sell UWS; rather, to continue growing it for the

benefit of future generations of the Blackburn family and the company's valued

employees, as well as for its many satisfied customers.

Description of Solid Waste Management Operations:

i1WS provides all manner of residential, commercial and industrial waste and recycling

collection and processing services to Cities throughout the Southland, now servicing

over 155,000 units weekly.

Comprehensive residential services include manual and automated cart service as well

as back-yard retrieval service.

Commercial services include standard bin and roll-off/compactor service, commercial

source-separated recycling, as well as equipment fabrication, sales and leasing.

Community education and outreach is also integral to the interactivity of UWS'

relationship with its many satisfied customers.

In sum, UWS is replete with the capabilities, resources and experience required to meet

and exceed the needs of municipalities in the discharge of their duties to ensure safe

and environmentally sound waste disposal for their communities now and in the future.

~~ UWSCOMPREHENSIVESERVIC~S_and FEAI'UR~'SINCLUD~

• Waste Characterizations

• Service Cost Analysis

• Commercial Bin Service

• Commercial Roll-off Service

• Commercial Recycling

• Equipment Leasing

Approximate Number of Municipal Contracts:

• Full-Service Residential

(Automated Service and Backyard)

• Low-Cost Pricing

• Well Maintained Fleet

• Locally Owned and Operated

• Personal Service Guarantee

UWS currently provides municipal solid waste collection, disposal, recycling and truck transfer

services to seven (7) public agencies under long-term contract. The table below identifies the

nature of each contract and the corresponding jurisdiction; additional operational data

provided for each can be found herein under UWS' response to Section 6.f: "Similar Services".

2
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Automatei~ Mlitti-Family Re~ychng 5~rv~~e (155,000 Units) City o3Los Angeles

2 R tii 1r:~ti~il (ullr~ti~ n I~,r ~~L~I ~N.~tit kr }~~In ~'~u~_ i 1~i. t~,. 1 i~iur~~ Cih: ofP~nch P~1r,~'rrdcs
— -- _ _ — _ -~ T -- – —

3 Automated Residential/Comm. Sold Wastz Recydingand Green GVaste Svc. Malibu,G~rbage Disp. llistriet,(j~3_t~~u~j

4 ~l~~tom.~~c~l hrsi~rctil t ~IIc~-U~ n ~c~. li~-Sulid \1 uL,l~tc~ Ii,~~ jGi ❑ ~'d;i<t ~ \Fe~,tbV'hiltiei [~_1 C'~,urilJ~

--- _ _ _T_ _ _ – -- -- –.,~-

5 Automated Residential Collection Svc. for Sotid Waste, Recycling f Green Waste North West Bay afid Mountain(Ld__G~yt3&J~

aul~~riiati~d I«;;~1ccU,l1. ~, IlritiouS~c.turSulid~l'SSLc,lic~~;~liu~;~'ut~~n ti:'a~tc fduilh I:~st H.i, ~r 11!uunl~~in(1_~!:~r~~n[

--
7 Automated Residential Col(ecl~on Svc for Strlid 1Yaste, Red ding/(~r~cn Waste Pioneer Orson Park

In addition to the jurisdictions cited above, UWS is an authorized waste services provider in a

host of other City and county areas, as follows:

Costa Mesa (OC) Pasadena Marina Del Rey

Irvine(OC) Torrance Venice

Newport Beach(OC) Los Angeles Vernon
Rancho Santa Margarlta(OC) LA County Burbank
Agoura Hills Unincorporated San Fernando Valley
Bell Gardens Calabasas Rowland Heights
Commerce Topanga Hacienda Heights
Long Beach Malibu Rancho Palos Verdes
Montebello Pacific Palisades Glendale

3
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Approximate Number of Residential Customers:

UWS currently provides municipal solid waste collection, disposal and recycling services to

approximately 15.000 residential units weekly within the greater Los Angeles County area, as

well as 155,000 multi-family units.

Organization

n~~~~ ~y~
VP

Con~t~~iinety
Affairs

Recyding
tesordinnror

Rc~c}°dingFiel~i
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Experience-Con tin ued

UWS Organizational Chart
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Roles and Resumes of Key Personnel:

UWS has built a highly qualified team of managers and staff members whose collective

talents result in premier service to the customer with minimal error. UWS subscribes

to the philosophy of servant leadership, coupled with inter-accountability. At all levels

in the organization, from the President to the yard-hand, there is unity of purpose and

commonality of cause.

Resumes for all UWS' personnel identified in the Work Plan who will be directly

involved in the management and operations of providing solid waste management

services in the County of Los Angeles are provided below. Of these key individuals, a

Transition Team will be appointed to oversee the installation of the County's new

waste services provider. UWS' owner, Mark Blackburn, will play an integral role in

managing the transition process; as will his son, Matt Blackburn, UWS' Executive Vice

President and General Manager. Another key individual identified in the Work Plan,

Kevin Boling, Special Projects Manager, will head the Transition Team. ~Piease lvote: n7o

subcontractors will be utilized in the course o~'performing the services herein contem~nlated~

(Resumes begin on the following page.)

Experience-Continued
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Mark S. Blackburn,

President and Chief Executive Officer

Background: in 1986, after working 12 years for his father, Harry Blackburn, at Signal Hill
 Disposal,

Mark Blackburn started Universal Waste Systems, originally headquartered in the City of Pomon
a. From

a modest start of just a few vehicles and several employees, UWS has evolved into a regional car
rier with

over 150 employees, and multiple locations. The company provides commercial, residential,

construction and demolition waste collection and recycling, portable toilet rentals, and storage
 boxes in

Los Angeles, Orange, and San Bernardino Counties.

As the company's owner and its top executive, Mark personally handles all aspects of the busin
ess. With

an admirable work ethic, Mark oversees the management team, holding each member account
able, while

submitting also to cross accountability himself. With an affable demeanor, Mark is found to b
e friendly

and approachable, often sharing his cell phone number with residential customers and others.

Mark works out of the company's Santa Fe Springs headquarters, but spends an equal amount 
of time in

the field visiting customers and the company's other locations.

Mark is currently serving as President of the California Disposal Association. He has received n
umerous

commendations over the years for his contributions to the industry; and, he is thought of as a 
champion

for the cause of preserving integrity in the legislative arena as well the marketplace.

Matthew Blackburn,

Executive Vice President/General Manager

Background: As a third generation Blackburn pursuing a career

in waste management, Matt Blackburn began working for UWS at T

an early age, learning every facet of the business under the

tutelage of his father. After completing his education, Matt

immediately became a full-time member of the UWS team,

starting in the dispatch office routing trucks while gradually

acquiring more management responsibilities. He is now an

integral administrator of UWS, overseeing all daily aspects of

operating the business. As Executive Vice President/General

Manager, Matt is directly responsible for all collection operations of the company as well as cust
omer

service and billing, regularly coordinating service calls and ensuring customer satisfaction. In
 addirion,

he oversees "waste origin" reporting to ensure that diversion/recycling goals are being 
met. in all

reporting jurisdictions.

Matt works out the Santa Fe Springs office.

0
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Michael Dye,

Vice President/Community Affairs

Background: With over 25 years experience working in the solid waste industry, including with two

large waste companies, Mike Dye has achieved a long and successful career, with a record of managemen
t

responsibilities ranging from operations, sales, customer service and community relations, to rec
ycling

programs. His experiences at Waste Management (four years) and BFI (three - ~

years) give him world class experience. Mike joined UWS in 1994 and during r~~ I'~

the 16 years he has been with the company, his involvement in upper

management, program development, customer service and community

relations have proven instrumental in the company's rapid growth.

........y..~._~<
Mike works directly in all operarional areas of the business, although he now

allocates a large percentage of his schedule to outside functions such as public relations and partici
pation

in civic and service organizations, including Chambers of Commerce, etc.

Mike spends a significant amount of time in the field, yet maintains an office at the Santa Fe Springs

headquarters.

Richard Eggleton~

Vice President/Market Development/ Safety Compliance Manager

Background: Richard Eggleton is a graduate of Trinity Western University in Vancouver, Canada,

majoring in Business Administration. Since his graduation in 2005, he had served as Vice President of

Business Operations for a Southern California waste transfer company. In

early 2009, he joined the management team of UWS as Vice President/Market

Development His chief duties focus on market development; however, he
1

also serves as the company's safety and compliance manager. Nevertheless,

` ~ Rick's primary thrust continues to be the design and implementation of

~ :s : _ - ~ marketing strategies aimed at increasing recycling and diversion for

!~_--... _.. ~ __.»_ _1 businesses and Cities.

His experience in the waste transfer area has given him keen insights and firsthand knowledge of ma
ny

emerging technologies which utilizes waste products in the manufacture and composition of new

products. At UWS, a large part of market development is recycling oriented.

Rick spends the majority of his time at the Santa Fe Springs office location.

(Resumes Continue on the following page.)

Experience-Con tin ued
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Michael Blackburn,

Projects Manager

Background:

Michael Blackburn has been with UWS since for 5 years; and, as Operations Manager, he is integral to the

daily activities of the business. Michael has grown up working in the business learning from the ground

up every facet of the operation. Michaels leadership, know how, and management of the personnel makes

him an integral part of the transirion. Michael will be in the field with the delivery crews, routing and

dispatch, training drivers, and running routes during the initial startup to ensure a smooth transition.

Michael is skilled in all operational areas of the business. He oversees the Route Supervisors, drivers, and

all other field personnel in the execution of their daily dunes. Equipment maintenance is also within his

purview. Michael also functions as the primary liaison between the operations personnel and upper

management.

Michael will play a critical role as well as a member of the transition team.

Harry Sabounjian,
Executive Sales Manager

Background: Prior to joining UWS in 2008, Harry Sabounjian had worked in the ~"

solid waste industry for 20 years. His industry experience includes serving as

Senior Business Development Manager in Landfill and Transfer Station

operations, as well as Regional Sales Manager For Waste Management. In 1999,

Harry joined Looney Bins as a junior partner and Division President where he ;,,.,.._,„„~,e,,,:

pioneered the establishment of commercial front-loader operations in Antelope

Valley, and subsequently in the Los Angeles metro area. Harry earned a Master's of Science Degree in

Organic Chemistry, as well as an M.B.A. from Pepperdine. He received both his B.S. and M.S. degrees in

Chemistry from California State University of Los Angeles, where he also conducted many research

projects and published several white papers in various professional journals. Harry spends two days a

week in the field; the other three in Santa Fe Springs.

lerry Lizarraga: Operations Manager

Jerry Lizarraga has been with UWS since its inception over 25 years ago; and, as Operations Manager, he

is integral to the daily activities of the business. Prior to working at UWS, Jerry worked for Mark

Blackburn's father, Mr. Harry Blackburn, at Signal Hill Disposal, which is the predecessor entity to UWS.

Jerry is skilled in all operarional areas of the business. He oversees the Route Supervisors, drivers, and all

other field personnel in the execution of their daily duties. Equipment maintenance is also within his

purview.

Jerry will play a critical role as well as a member of the transition team.

Gabriel Chavez: Lead Route Supervisor
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Gabriel Chavez brings with him eight years of experience in the waste industry, having s
erved most

recently at Art's Disposal in the capacity of General Sales Manager prior to joining UWS. As
ide from his

sales experience, he also took part in civic functions, monitored municipal governm
ent affairs, and

participated in local business recycling education and training programs.

Under the direcrion of the Operarions Manager, Gabriel directly supervises all drivers and 
support

personnel in the field. He is also audits all daily vehicle inspection reports filled out by drivers
 and he

administers the company's safety training program. Lastly, he assists with vehicle rout
ing and provides

support to the Dispatch Manager in scheduling special service orders for bulky-item collectio
n.

Like Jerry Lizarraga, Gabriel will provide crucial support to the transition team.

Tonv Rodriguez; Dispatch Manager

Tony Rodriquez possesses 25 years of experience in the waste industry. He has witnessed the

modernization of waste collection services firsthand, assisting in the implementation of some
 of the

earliest automated collection programs in the region. Prior to joining UWS, Tony worked
 for Athens

Disposal, in various capacities ranging from driver, to vehicle maintenance supervisors, 
to his last

position of Lead Dispatcher.

UWS Tony is responsible for all temporary bin and roll-off services as well as the dispatch fu
nction for all

roll-off services company-wide, whether temporary or permanent, His final function is t
racking fuel

usage records for the entire fleet.

Tony is available as a supplemental management resource to assist in the transition as well.

Suecific Information Regarding Length and Qualit~of Service:

UWS has worked impeccably in multiple jurisdictions since its inception in 1984,

currently servicing four separate Los Angeles County areas under long-term

agreement and it has never suffered debarment or any other type of public censure.

The~ollowin~ four citations attest to the~act that UWS has successful experience providing th
e

Count~of Los Angeles with quality services since commencement of services.

* April 2008 forward {7 Year Term w/3 Year Extension)

Automated Residential Collection ofSolidWaste, Recyclin,q, Green Wnste and Horse Manure

*July 2008 forward (7 Year Term w/3 Year Extension)

Automated Residentral~ommercial So1fd Waste, Recyclin~an~l Green Waste Collection Service.

UWS is confident that its lustrous service record speaks for itself and is prepared to

hold itself up with any company in the field regarding its raw ability to meet and

uphold only the highest performance standards.
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Drivers Proficiency:

UWS conducts pre employment interviews and reference checks prior to hiring any

employee. All drivers are required to show proof of drivers license, department of

motor vehicle print out, and medical card. All drivers are enrolled in our Motor Carrier

Pull Notice Program that monitors and tracks driver's license activity and notifies us of

any changes in status, point count, etc. UWS has enrolled all drivers in a random drug

and alcohol screening consortium that randomly tests for drugs and alcohol.

All of UWS contracts are assigned a route Forman that audit and follows drivers and

routes randomly on a daily basis. All vehicles in UWS fleet are wired with GPS

monitoring device that give real time, speed, locations, idling, and collection data that

is monitored continually by our dispatch team. The GPS has alerts that will notify route

foreman of unsafe speeds, drivers leaving route, or specified areas immediately.

UWS has quarterly reviews of all employees to review customer complaints,

attendance, driving records, areas of concerns. All interviews are held with out HR

manager, division manager, route foreman, and the employee. UWS monitors and

documents all claims against a driver and they are recorded and stored in their

employment file.

Letters of Reference:

UWS has enclosed herewith (3) three reference letters from clients that UWS i
s

currently providing solid waste collection services.
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To whom this may concern,

I would highly recommend Universal Waste Systems for a}l of your regul
ar trash and

roll-off services. We have been working closely with Universal Waste sy
stems since

about June 200.5 and have been pleased ever since. I make it a po'►nt whenever we take

over a property to switch the trash hauler to Universal Waste Systems be
cause ~f their

superior pricing, service, and assistance when needed. Uiuversal Waste b
as always

looked after my company best interest and will explain to me when s
ervice should be

reduced or increased. To re iterate my points above, Universal Wast
e Systems has better

pricing, better service, and someone who actually cares about w}~at 
they do. 'These points

beg to ba asked "Why would you go with any other firash hauler".

If I can be of any other service please feel free to contact me at y
our convenience.

Sincerely,

~~
Joel Rodstein
COUI Vzee President

Nort[z Oak Real Esta#e Inv., Inc.

P. O. Box SOZ4, Woodland Nills, California 91365-5024 •Tel S1R 715-05.7
5 •Fax 818 884 5716 northoak.com

11
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llk~~fi~
1..~.

Carey Mere

Di~ett~r ~ Uratlans

The Carpet RecYClexs
342 G1tt~t~C 5~i~t

is Mirada.. GA 9df638

~s~a~ ssr-43~~
earey:M~rrdl~➢rhti`[ecprz~€ec~ers.mm

la~ni~ar~ Y~,~U33

fax 1Nhnm tt May Cor~cem_

v~auld hig~y r~ome~end the se~fces of Unhrers~al vlaste systems (U,VVS.~ t{a arsYOrvr seeicUtg ~ rty~~hlc~,

outsta~tda~g reehr~ ~t!d ce~Ia~b!¢s hae~er orprnr.~ssw. Qvar tha~~s# t~ Y~rs, we at 7Ne t;aR~ Recytlers

have tadth~ pleaw~!ta ~wcridr~g ~itYe 41~ma~al 4~1"a~w 3ysttrt~sa~ av~ rular wast~l~auler.

Prlrx'to+~t~izirrg Eiia st[1'ktss nl U. W:5~ w~ had used a vaxtety a€~ifrrt~ tart~pe~ties f ~v t wette ndling and

I±auf#iR reeds and r~roa had cncamtere~ tssuas witFi sacih cr€~e, Ckr tifie cancFa~v~ tTrr~~asal i,1~a~te System has

ezhik~iteQ abfa~uTa~+# uMn~sched s9VVice r~ar~dacds ~inca 2taeir fist truck arri^~aQ at o
ar faGY ~y tea ~a~d ow

r¢fuse.Thist pa~yi~starnistQr~tfypFar#~du~monthtfrtaiefY3 R~tnnspaW~vnatvery
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+~Y.fe 5~cvgsa@

proFnsianat and fxiervctiiy ~em~tn ~t 42.4YS., r ing Ttarn ¢M~tttul~r akWera w!w are s{~t~tcd to s~rvking

our fad~H< tae and k+tarcu~, to tFe Ftc~an iEe~ou~tea 1M~naeer, Rl~k g~;Sc+++, and the Canrtpatty preslde~t,

l~ta[k I~sck~urn. Evary rte of t~xese me~nbees fi~ shown that they qka true pride In lte~ng a Fart of Unh~cesal

Y~usxr Sr~terru arui theYtaave calbe~tt~ia suac~ded ~ f ehe c~mv~Y in the xus ~T e netiase a~sat
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( 
.-C

4aFC~¢ [41BfF1
~1irc~ca ~fi ~?per+ttons
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01/15/13

To whom it may concern,

I'm writing to recommend Universal Waste Service (UWS) for all your refuse needs. I have known

Michelle Newsham for mare than 9 years 9 months and we have partnered with Universal Waste Service

to provide refuse services for our stores since 1999.

Universal Waste is not your typical waste hauler. Let me explain, for example during our recent

price/service negotiation we experienced no surprises and an upfront attitude with an uncanny

approach to get the job done as agreed. Throughout the years communication with UWS staff has been

admirable, they do not reply with broken promises or avoid our calls or try to hike up rates as many do

once you sign. Instead they roll up their sleeves, dig in addressed the issue, solved it and allow me to

move to other projects-worry free.

have many reasons you should select Universal Waste Service, but I will provide just a few of the

important ones:

Have maintain price and service levels year after year regardless of economic times

On time drivers that treat our employees with respect

Reliable decisions and no non-sense attitude while maintaining a high level of professionalism

At the end of the day, Universal Waste Services has provided waste service to our stores week after

week with little or no complaints from our neighbors, guest or our employees. Thus, I highly recommend

at a minimum using their refuse services-you won't be disappointed!

If you have any questions or require a more detailed explanation, please feel free to contact me at (323)

881-5733 or by e-mail to carlos.lopez@99only.com

Sincerely,

Carlos G. Lopez, PMFP~

Manager Expense Control &Process Flow
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Minimum Mandatory Requirements fIFB Part I. Section 1.B~;

UWS complies fully with the Minimum Mandatory Requirements as specified in the IFB.

In the narrative, UWS complies as follows:

1. Three (3) years minimum experience.

UWS has continually been in the business of providing municipal solid waste
collection and disposal services since 1984, which is over 25 years, a period far
exceeding the three year minimum requirement. Specifically, the franchise
agreement signed with the County of Los Angeles in April of 2007 is concrete
compliance with the three (3) year minimum experience requirement for three
barrel automation from single family homes.

UWS has continually been in the business of providing municipal solid waste
collection and disposal services since 1984, which is over 25 years, a period far
exceeding the three year minimum requirement. Specifically, the franchise
agreement signed with the County of Los Angeles in July of 2008 is concrete
compliance with the three (3) year minimum experience requirement for
multifamily residences, business, commercial establishments, and industrial

establishments.

UWS has continually been in the business of providing municipal solid waste
collection and disposal services since 1984, which is over 25 years, a period far
exceeding the three year minimum requirement. Specifically, through a contract
with the City of Hawthorne UWS complies with the three (3) year minimum
experience requirement for bulky item removal from alleyways and curbside
receptacles.

14
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2. Waste Collector Permit

UWS has enclosed herewith evidence of compliance with this minimum
requirement as detailed in RFP Part I, County of Los Angeles Waste Collector
Permit.

"Attached Under Section 11 Permits"
3. Bid Guaranty

UWS has enclosed herewith evidence of compliance with this minimum
requirement as detailed in RFP Part I, "Bid Guaranty".

Attached under separate sealed envelope listed as "Confidential Trade Secrets"

4. Faithful Performance Bond
UWS has enclosed herewith evidence of compliance with this minimum
requirement a letter from a top rated surety; demonstrating that UWS if
awarded this contract will be able to secure a faithful performance bond in the
amount of 50%the annual contract price.

Attached under separate sealed envelope listed as "Confidential Trade Secrets"

5. Financial Capability
UWS most current 3 full fiscal years average a gross billing of approximately
$25,000,000.00. UWS proposal of is approximately 7% to 8% of our combined 3
years annual gross. UWS fully complies with the financial capability minimum
requirement.

Attached under separate sealed envelope listed as "Confidential Trade Secrets"
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SECTION 6: Work Plan

Automated and Separate Collection of Refuse. Recycling, and Green Waste

Universal Waste Systems has extensive experience in transitioning customer from one

hauler to another primarily in the unincorporated County of Los Angeles. UWS primary

goal will be a seamless transition. The control mechanism is simple: It comes down to the

power of a personal guarantee. In this case, it takes on the form of a hands-on involvement
of UWS' owner, members of his family and key management personnel, that create the

back-stop necessary to ensure that every single customer inquiry is resolved to the

ultimate satisfaction of the customer.

All UWS personnel must undergo prescreening prior to employment, which includes a

background check as well as drug testing. UWS also extensively trains its personnel so as

to ensure that the quality of its services to its customers is of the highest standards as well

as reliable. All operations personnel are uniformed and must conduct themselves

professionally at all times. Our drivers are courteous and mindful of our customer's

personal and private property. At no time will our employees be permitted to enter private

property without the permission of the resident or property owner. Many key individuals

with UWS are second generation due to the company's family mentality and its enduring

commitment to promote from within whenever possible. UWS is proud of its people and is

confident that they would provide impeccable services to the County of Los Angeles.

UWS has analyzed the specific labor demands and/or staffing requirements for this service

area and will assign the following human resources to perform the relevant tasks integral

to executing all service obligations arising out of the Franchise Agreement.

16
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STAFFING TABLE o~'Dedicated Positions

~' AEPART~'1~N'~ ~ < ~O,SITION/FUNCTION NUMBEii i
.. .: ;;

Management Executive V.P./General Manager and Operations Manager 2

Supervisory Route Supervisor 1

Administradon Customer Service Representative 1

Adm9nistration Billing Supervisor 1

Qperations Drivers and Equipment Operators 6

Maintenance Equipment Maintenance Technician.. 1

Auaciliary Scooter and Bin Delivery 1

UWS customer service center is always answered by a live operator. UWS far exceeds th
e

maximum 5 lines at a time and our customers receive immediate service. All UWS customer

service reps are trained to answer any question from any customer in any service area. Ther
e is

never a need to wait for the appropriate party or another representative. They customer
s call

will be taken care of on the first call. All customers will be given a local number along with a 
toll

free number to our corporate office customer service center. Our customer service offi
ce is

open 7:OOam to S:OOpm M-F and 8:OOam to 12:OOpm on Saturdays.

Customer Service Protocol

UWS adheres to the "CUSTOMER IS ALWAYS RTGHT°Credo

Every Customer inquiry/compJatnt fs deemed urgent/legitimate until proven otherwi
se

Company resources should immedtaiety be redirected to an expedient resolution of th
e matter

Escalation of the matter is also an immediate option If needed to expedite resolutfoR

Relentless follow-up ~s expected to ensure resolution is achieved within 24 hours

Post resolution Customer feedback is deemed crucial and recorded to Improve se
rvice quality

17
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Disposal Facility

UWS will dispose of all waste from the Mesa Heights Garbage Disposal District at our Los Angeles
area transfer station. By utilizing this facility UWS has multiple disposal oprions that assist us in
marketing and transferring our waste to distant landfills, recycling centers, and composting
operation. The Universal Waste Systems Inc transfer station is less than 10 miles from the center of
the route.

Universal Waste 5y5t~r~is lnc.reed, t~traste~ 2 60 ~. z4~ s~
Los Angeles C/l 90058

UWS is prepared to adjust the number or routes, trucks, supervisors at any time depending
on customer demand.

Route Proposal for automated and separate collection of refuse. recyclables,
green waste. and bulky items.

Automated
Cart

Collection 4 4 4 4 4 U

Front End
Loader Bin
Collection' t 1 1 1 1 1

Bulky Item and
Electronic
Waste

Collection 1 1 1 1 1 0

Supervisor/
Route

Foreman 1 1 1 1 1 1
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UWS is prepared to adjust the number or routes, trucks, supervisors at any time depending

on customer demand.

UWS proposal is to service all residential, multifamily, and commercial establishments that

wish to utilize automated or front end loader trash collection services using brand new

state of the art collection vehicles. UWS has proposed the necessary equipment and staffing

to ensure that all residential, multifamily, commercial, and industrial customers are

serviced in a timely, professional, and safe manor weekly as required in the IFB. UWS has

spare resources that are available at any of our Los Angeles County facilities to ensure that

all customers are serviced daily.

UWS in house maintenance staff is tasked with daily maintenance both mechanically and

esthetically to ensure that all equipment is safe and clean at all times. UWS drivers are

trained to operate their vehicles in a safe manor and report any dangerous problems

immediately. UWS will require that all trucks operating in the franchise area be clearly

marked with our company name, Mesa Heights Garbage Disposal District, and our toll free

phone number to our customer service center.

UWS has recent, successful experience at managing the logistical considerations that

pertain to transitioning from an incumbent waste services provider to its replacement with

no incidences on record. These recent experiences include five Los Angeles County service

areas as mentioned herein.

By virtue of its sound financial condition and creditworthiness, UWS does not face the

equipment procurement challenges of other, smaller waste companies. For example, UWS

has a sufficient number of new trucks in stock or on order and already under production to

fulfill the service obligations arising out of the Franchise Agreement in-full. Containers

would be procured well in advance of the service start date as well.

Sample Routing Map
West 1111#tlttler Col
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UWS proposes the use of SSI Schaefer Systems or Rehrig Pacific brand of carts for all
pertinent service applications in the County of Los Angeles. (Please Note: Should the
County, for any reason, prefer any other brand of cart, UWS would be willing and
pleased to furnish it.)

Carts will be injection or rotational molded, meeting all performance and design
standards as prescribed in the draft Franchise Agreement. Carts are available in the
sizes ranges below; however, it is understood that the default size required by the
County is 96 gallons trash and green waste and 65 gallon for recyclables, with the
provision for a smaller 32 or 64 gallon size at the customer's request.. (Exact sizes
fluctuate by manufacturer.)

CART SIZES

0 30 to 40 gallons;

0 60 to 70 gallons, and;

0 90 to 101 gallons.

In regard to design and color criteria, UWS will furnish carts that conform to the colors
specified by the County; i.e. Black for Refuse; Blue for Recyclables; and, Green for
Green Waste. Prior to actual procurement of the containers, UWS will meet with
County staff and collaborate as to final design specifications.

UWS will plan to purchase and retain on-hand, throughout
the term of the franchise, an overage of containers of at least
an additional 10% beyond actual current or estimated total
County-wide quantities in order to be, at all times,
sufficiently prepared to meet current and future customer
equipment demands.

Carts are under aten-year manufacturer's warranty and will
be fully amortized within a seven year period.
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Automated and Separate Collection of Refuse. Recyclables. and Green Waste from

Customer with Limited Space Requirements

Universal Waste understands our customer's needs are different in the multifamily,

commercial, and industrial markets. UWS operates an in house container manufacturing

division with the capabilities of manufacturing custom containers to fit the needs of any

customer in our service area. UWS will custom manufacture the container for no charge to

our customers (based on space demand) and ensure that the customer receives the

adequate cubic yards that they are paying for by increasing service days, bin counts, etc.

Below are our standard dimensions for front end loader bins.

Dimensions

SIZE ~ FRONT HEIGHT~~ BACK HEIGHT ~ WIDTH LENGTH

.. * _~__~_ B« .~__ C ..

1.5 YD

2 YD

~~ 29.5" ~~~~_

34.5" ~

--'~^' - 34.5" ~~

41.5"

~ 29.5"~

~ 34.5"

72"

72"

3 YD ~ ~ 41.5" ~~ 50.5"~~~ 41.5" 2"

4 YD~ 46" v-~T__--_~_ 57"— ~~ 50.5" ~72"

~~ ~ ~~

In addition UWS proposes to use cart service in 32, 64, 96 gallon size, or roll off container is

10yd, 30 yd, or 40yd sizes for multifamily, businesses, and commercial establishments for

solid waste, recycling, or green waste service if they prefer to utilize this service. There will

be no additional charge for these services as long as they don't exceed the maximum

allowable cubic yards allocated by their refuse unit count. UWS staff will meet and explain

the service conversions with the customers directly and inform them of any additional

monthly service charge prior to delivering the containers. UWS will provide roll out or

scout service to customers at no charge (based on access requirements).

All customers will be responsible for maintaining and storing their containers on site. The

customers will be responsible for making sure that all containers are level full, that the

container are owned by UWS, and any additional waste be called in to our customer service

office. UWS will assist elderly and disabled residents with transporting their container,

bulky items, and e-waste to the curb upon request and verification that they are the head of

household and there is no other able bodied person in the home.
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UWS will respond within 24 hours to any customer that contacts our customer service due

to damaged containers, lost or stolen containers, graffiti on the containers, or abandoned

containers to have them removed or repaired at no additional cost.

Plan for the Collection of Covered Electronic Devices and E- Waste

Universal Waste has been collecting and disposing of e-waste for several years in all of our

service areas. UWS is prepared to provide the same services to the Mesa Heights residents.

UWS encourages all customers to contact our customer service office to schedule e-waste

collection on their collection days. UWS will utilize our bulky item truck to collect e-waste

that has been pre scheduled or illegally disposed of in the alley ways. UWS will bring all e-

waste collected to our nearest collections facility and store it in a covered container until it

is collected for processing by a certified electronic waste recycler. UWS will document all

items collected until collected by the recycler. UWS currently uses E- Recycler of California

to dispose ofour e-waste.

E-Waste Rec}~c1inE
_. ~_...- --_ _ __..._ __~_. _.._. _ __ . ___-- . _ ._ . _. _. __ _ _._ ,_._ _._____.__.__ ._ ____.__ _.T_.. _~.

E-Waste Recycling of California is one of the largest E-Waste recycling firms in the state of

California, with dual facilities broad enough to receive e-waste from jurisdictions in both

i. the Northern and Southern geographical areas of the State. Its

~~~ ~` southern California plant and corporate headquarters are co-

located with the PR&R Material Recovery Facility; its northern

plant is strategically located in Hayward. All e-waste collected in

the County of Los Angeles will be recycled at their widely acclaimed

facility in Paramount; diversion credit will be guaranteed.

Methods for Reaching Waste Diversion Objectives

Universal Waste is dedicated to meeting the California mandated waste diversion

requirements for all of the jurisdictions that we service.

UWS employs a staff of professionals that will meet with all of the multifamily, commercial,

and industrial customers to custom tailor a recycling program for their individual needs.

UWS will assist the customers in training, outreach, and design of a program. In addition to

the initial set up UWS will meet with each customer annually to ensure that the program is

working for them and continues to be relevant based on any changes to their daily

activities. UWS will keep the county and its staff upraised of all of our meetings and

quarterly report progress and recycling service that are being provided. UWS will from day
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one and throughout the contract make sure that any customer that falls under rule 1193 is

complaint with adequate recycling services.

UWS is also a strong supporter of third party recycling to capture existing recycling

activities that are not being reported. UWS will complete and report on an annual basis all

third party recycling activities in the community that can assist in meeting the current state

mandate recycling requirements under AB939.

UWS will provide Christmas tree recycling, food waste recycling, e-waste recycling to all

customers. UWS will allow customers to call in for extra collection of green waste that may

not fit in their containers and ensure that it is collected with the green waste truck to

capture all recyclable materials.

UWS will sponsor a curbside recycling reward program that will be implemented and

designed for approval by County staff upon award of the contract. The program will be

designed to reward customers in an amount of $2,500.00 per contract year throughout the

duration of the contract. UWS would foresee multiple winners each month entered into a

recycler of the month type category.

UWS recognizes the public health and safety hazard associated with the mishandling and

improper disposal of sharps and other pharmaceutical waste items. Thus, UWS is pleased

to comply with the requirements of the Franchise Agreement by providing residential

customers with the means necessary to safely dispose of their items on four separate

instances per year (all handling and disposal services will be provided in accordance with

applicable law). Utilization of this program will prevent harmful needles and medical waste

from entering the waste stream, providing customers with a safe, convenient alternative.

UWS will host a mulch or compost give away to residents in the district a minimum of 5

times per year. In addition UWS will have mulch available to residents at our Los Angeles

facility any day of the year for them to pickup free of charge.

UWS will host a E-waste and Clothing drop off event twice per year at no cost to the

community and accept unlimited amount of waste. UWS will work with the residents to

identify which items can be donated to local non profits and make sure that the remainder

is recycled properly. UWS will prepare all newsletters, fliers, and newspaper releases to make

sure that residents are aware of the event and take full advantage of this service. The notices

will go out 3 weeks prior to the event and proofs of mailing will be provided to the county.
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UWS will work with the County of Los Angeles to mail out newsletters to the residents

detail new recycling programs, upcoming recycling events, and tips for increased recycling.

In addition a separate newsletter will be developed and sent out for commercial and

multifamily accounts.

As a representative sample, below is scaled down version of an actual newsletter recently distributed in one of the

local Los Angeles County areas served by UWS (the backside is in Spanish):

minter Issue, ZQ1Q

West Whittier ~ ~ ~~ ,-.
~,~~~~~
vr~.~a u,a w~syv~~,ax

Ihn't fi+r5et n~m~ reu a*cb
recides~cr rc:rh e~

7100 f'F.E£ {~I,I.'.QIED
Sa:k; Item CcUarruL,

Plcz:eru'I~5U2j631~'016fn

uln~3cie sevz FLEE pick uµ ~

Urive~l Wuie S~s4iln ]ae.
9P1SNaw.~ ant,

~^+o~ ~~ S~xoys, CA 906'FA

~3BO-~iI-?E16
Fsu I 3if-!414916

~3 ~~apy 
,

_.:...

171[[C Wlu EfC 110 C}NIL~C'S 1tl

fR~Cll~ 9C~I1~C dUC 1Q 1~

New Yeazs Holiday. Ycmr

~~C~ ~Wa551t 1Wi~ bC p1C~CCd Up QI!

}'D1II [C~U~t CO]~CChDIl S~dy

IBC Wl~ b[ Il(1 C~DgCS lil

[IICk il~I SCtlCt~li~t ~ ~0 ~1C

Ctuishnas Holiday. Yma
21aS~1. ICC}'C~1Fl~ 3~ ~CCIl

W85[t Rr7~ bC (3MkEd ll[I OII

~(f17 fC~tlldi C0~2CfI0II ddy.

RECYC'LT+iC IS FRF.~
Decem6tr 1E,10091trra~ Jumrr 15, 2110

24



Universal Waste Systems, lnc. /County of Los Angeles-Mesa Heights GDD (2Q12Q-GDD~47)

January I7, 2Q13

Training Program to Identify and Not Collect Hazardous Materials

In the event of discovering unpermitted waste, UWS will resort to a mitigation protocol

as follows:

➢ First Occurrence

o Cart will be Red Tagged

o UWS Customer Service will notify violator

➢ Second Occurrence

o Cart will not be emptied

o Cart will be Red Tagged

o UWS Field Supervisor will meet with violator

➢ Third Occurrence
o Cart will not be emptied

o Cart will be Red Tagged

o UWS Field Supervisor will again meet with violator

o County Staff will be notified; further action pending

Regarding hazardous material, if safe to handle, it will be removed and customer will

be provided information regarding the County of Los Angeles' Hazardous Waste Round-

up program for proper disposal of such unpermitted materials. If the materials are

unsafe to handle, the services of a licensed hazardous waste company will be secured to

properly collect, containerize and dispose of suspect materials.

The Franchise Agreement also specifies a "Safe Disposal Customer Education

Program'; which is a theme that features prominently in the ongoing customer

outreach and education campaign that UWS conducts throughout all of its service areas.

Additional information on UWS' educational initiatives is provided below under 7.k,

Customer Recyclables Diversion Education Program. However, express activities are

also carried out on a continual basis to maximize exclusion of Unpermitted Waste from

Disposal and to promote its safe handling. For example, UWS conducts period waste

audits and reports results to individual customers.

The form displayed on the following page is then left at a customer's location as just

one of the various methods of communication employed by UWS to promulgate its

educational efforts with the community on this important subject.
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Plan for Distributing Automated Carts and Dumpsters/ Roll Offs

UWS has recent, successful experience at managing the logistical considerations that
pertain to transitioning from an incumbent waste services provider to its replacement with

no incidences on record. These recent experiences include five Los Angeles County service

areas as mentioned herein.

Within 30 days of the award of the Franchise, UWS will meet with Los Angeles County
staff and submit a detailed Transition Roll-Out Plan for review and approval. This will

include the container distribution schedule as well as a strategy for collecting old

Containers, a proposed routing plan, and additional equipment information. Public
outreach materials will be reviewed and adopted as well at that time.

UWS will distribute all carts, dumpsters, and roll off containers to all residents and
commercial business a minimum of one week prior to the start of the contract unless

otherwise directed to deliver soon or later by the county or its director. UWS will affix a

"DO NOT USE UNTIL JULY 1" sticker on all of the lids of the containers delivered prior to
the start of the contract. All residents, multifamily, and businesses (unless subscribed to bin

service) will receive 1 black 96 gallon for solid waste,l blue 65 gallon for recyclables, and 1

green 96 gallon for green waste. UWS will begin taking requests for additional containers
after the basic service deliveries have been completed. All customers will be eligible for 1

additional cart for recycling and 1 additional cart for green waste before being billed for

any additional service. After the initial deliver UWS will begin accepting requests for larger

or smaller containers as well at the customers request.

UWS will store all of the equipment at our Los Angeles facility located at 2460 E. 24th St.,

Los Angeles CA 90058. UWS will have all containers in stock a minimum of 30 days prior to
delivery to the customers.

UWS uses a comprehensive educations packet that will be delivered to all customers in our

service area. The education packet will be custom tailored to address all of the program

details including but not limited to container placement, additional services, service day,

acceptable materials, and much more. A copy of the packet will also be available on the

UWS website. A sample brochure is attached to this proposal under additional information.
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UWS will keep a computerized log of all deliveries and containers at each location with

quantity and commodity that will be available to the director upon request within 60 days

of the roll out.

Upon completion it is our understanding and we acknowledge that our staff will remove

and store all containers from the customers in the community. UWS commits to working

with the county and new vendor to insure a smooth transition.

Plan for the Distribution of Material and Community Outreach Programs to Inform

the Public of the Programs Available

UWS understands the importance of good customer education. UWS has a team that will

prepare and design a custom welcome packet that will be delivered to all of the customers in

the franchise area. UWS will deliver the initial welcome packet on each container as it is

delivered to the residents, business, and multifamily buildings. UWS will prepare and design

and submit a draft to the county within 30 days of contract award.

UWS will attend and host welcome meetings within the community in the weeks and months

leading up to the transition. Copies of all outreach material will be available at the meeting for

the residents to take home. UWS will supply customers with order form (specialized services),

recycling information, roll out plans, and general contact information for our customer service

and roll out team. UWS will provide a Spanish translator at all meetings, and commit to holding

additional meetings throughout the term of the contract at the county request.

UWS will meet with all commercial and multifamily establishments prior to our roll out and

distribute by hand all outreach materials, order forms, and contact information. UWS staff will

collect and take service orders face to face from all commercial and multifamily customers.

In addition UWS will distribute biannual newsletters to all of the customers in the community as

outline in the contract. UWS will prepare, design, and mail the newsletters prepaid through the

US Postal Service.

Plan for Collection of Bulkv Items in Streets, Allevs. Vacant lots, and Public Receptacles

UWS plans to use a rear loader to complete the alley clean up requirement in this contract.

UWS will use one driver and one helper. The drivers will be routed to drive through each alley

way in the service area by collection day. UWS plans to use a company owned street sweeper

to sweep the alley ways when necessary. All curbside receptacles will be collected with our

bulky item truck. UWS drivers will remove the liner from the container and replace the liner
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with a new one. UWS will clean and pickup any items around the container sweeping when

necessary.

The trucks will be equipped with shovels, brooms, and cutting tools to assist them in collecting

and disposing of the discarded items. The trucks will have flashing lights, back up cameras, and

the drivers will wear safety vests to ensure safety while working in and around the trucks. The

truck will also be equipped with a real time GPS tracking device to provide the County upon

request with detailed collection activity.

UWS will keep detailed logs on a monthly basis

to show what the drivers are collecting and the

locations of the collected items. These Iogs will

be available to the county upon request to assist

in enforcement of illegally dumped items.

UWS will take all material to a MRF or sorting facility in order to maximize any diversion from

the loads. The truck will report all electronic items and white goods for collection with a flat bed

so those materials can be recycled properly.

Our collection trucks will not collect any hazardous waste. Hazardous waste will be reported to

our live dispatch office and in turn reported to appropriate county staff.

UWS will utilize rear load collection vehicles similar to our bulky item trucks to service the

annual clean up event. UWS will have no problem with our vast fleet of collection vehicles to

accommodate the annual collections in April on Saturdays for each collection day. UWS has

extensive experience in annual clean ups from our existing county contracts and we are certain

that we can meet the expectations of the county. UWS will prepare all newsletters, fliers, and

newspaper releases to make sure that residents are aware of the event and take full advantage

of this service. The notices will go out 3 weeks prior to the event and proofs of mailing will be

provided to the county.

UWS will be prepared to dispatch our fleet of trucks and equipment as requested by the

director to comply with the five special cleanup projects and five public events that will be

conducted during each contract year.
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Reporting

UWS staff is aware of the county reporting procedures and is confident that we can comply be
reporting information such as:

• Number of houses, business, and multifamily customers participating in refuse, recycling
and green waste service.

• Disposal reports showing quantities of refuse, recycling, and green waste and where it
was disposed of.

• Bulky item waste tonnage and disposal site.

• Christmas tree weights and disposal sites.

• Major appliances, white goods, metallic discards, and used tires weights and disposal
sites.

• E-waste diversion reports, weights, and processing facility.

• Any other requests that come from the county.

UWS will have all reports available and reported to the county in a timely manner. UWS is
diligent to complete all reports according to the timeline requested.

30



Universal Waste Systems, Inc. /County of Los Angeles•b7esa Heights GDD (20120-GDD047)
fanuary 17, 2013

SECTION 7: Quality Assurance Program

In regard to the quality-control techniques used to monitor customer service and ensure

customer satisfaction, UWS maintains that its "small-is-better" approach most notably

distinguishes it from its larger competitors. For the same reasons that UWS would become

a more personal new corporate citizen of the community through the Blackburn family's

personal engagement and ongoing role, UWS contends that its customer service policies.

are superior as well.

The control mechanism is simple: It comes down to the power of a personal quarantee. In
this case, it takes on the form of a hands-on involvement of UWS' owner, members of his

family and key management personnel, that create the back-stop necessary to ensure that

every single customer complaint or simple inquiry is resolved to the ultimate satisfaction of

the customer.

Consequently, customer service issues would rarely escalate to the level that County staff

would ever need to intervene, thereby unburdening it from one more unnecessary concern

or headache.

Standard Operating Procedures (SOPS) are indeed observed by trained UWS staff to

discharge customer inquiries and complaints. Adherence to these SOPS is mandatory.

However, UWS places a greater emphasis on subscribing to acanon-of-beliefs that

transcend the limitations of perfunctory SOPS. To this end, trained UWS staff observes an

official customer service complaint resolution protocol, as follows:
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Customer Service Protocol

UWS adheres Lo the 'CUSfOM6R !S ALWAYS RIGHT' Credo

Every Customer lnqulry/complalM Js deemed urgent/legtUmateuntil proven othensdse

Company resourcesshould tmmedtately be redirected to art expedient resoluHoa oJthe matter

Esrnlatlon of the maser Is also an immediate optlon if needed to expedite resolution

Relentless follow-up Is expected to ensure resolution Is achieved wlrhin 24 hoars

Post rnsolotion Qustomer feedback is deerned crucial and recorded to Irrfprava sen-ice quafity

Regarding information sXstems. UWS runs the industry specific "PRO-WASTE" computer

software as the company's operating platform for managing the customer service function.

The program has been modified as a bespoke application to precisely fit the reporting and

follow-through. criteria that UWS deems crucial. Based on this platform, UWS trained,

bilingual Customer Service personnel log all incoming calls, assign tracking data, and then

relay the relevant information to field personnel for investigation and subsequent

resolution. The final disposition is recorded into the system. The system updates daily,

and all information residing in the database is available immediately on a real-time basis.

Regular reports are generated monthly and reviewed by the management team and

operational personnel to improve service quality and mitigate the risk of recurrences. UWS

is confident that its customer service functions are sound and effectual based on actual

experience and customer feedback.
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UWS' Website is also tasteful and informative (Please see below). It offers a convenient

platform, maximum convenience, and user friendliness to all online customers.
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Michelle Newsham,

Administrative Assistant/ Customer Service Specialist

Background: With over 20 years experience working in the solid waste industry Michelle

joined UWS in 1992 and during the 20 years she has been with the company, her

involvement in upper management, program development, customer service, and

community relations have proven instrumental in the company's rapid growth.

Michelle has custom designed our reporting, customer service systems, and customer

service protocol and operations. Michelle oversees all reporting, training, and contract

monitoring. Michelle is available at all times to monitor customer service representatives

and as a direct contact to the County for all customer service and reporting needs.

Michelle has extensive experience in reporting for the County of Los Angeles. Michelle

currently oversees all of the reports, franchise fees, AB439 compliance reports for all 6 of

Universal Waste Systems Inc franchise areas.
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Michelle works very closely with all of our operations managers and dispatchers. She

reviews reports monthly on customer service, customer complaints, customer requests,

and customer inquiries. She reviews reports looking for trends with drivers and reps.

Michelle will travel to the various facilities to discuss driver and supervisor reports. She

reports directly to Mark and Matt Blackburn to report problems. The supervision and

hands on approach of the Blackburn's is second to none. They are directly involved in day

to day operations at all of the company facilities, and are available to step in to insure that

our performance standards are being met. UWS believes in self auditing each department

of our company to comply with the strict standards that we have set for ourselves.

Michelle maintains office in all 6 of Universal Waste Systems Inc. offices throughout

California.
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SECTION 8: Equipment

UWS operates an immaculate fleet of refuse collection and recycling vehicles that are

maintained to the highest standards in regard to roadworthiness and esthetics. Every

piece of equipment is uniformly painted to embellish the company's branding identity,

bearing the corporate color scheme and insignia, the county service area and UWS logos

will be on all vehicles. The trucks will be equipped with shovels, brooms, and cutting tools to

assist them in collecting and disposing of the discarded items. The trucks will have flashing

lights, backup cameras, and the drivers will wear safety vests to ensure safety while working in

and around the trucks. The truck will also be equipped with a real time GPS tracking device.

Of greatest consequence is that UWS will operate all new, alternative fuel (CNG) vehicles,

which not only conform to the expectations of the County, but also bolster the compan~s

pledge of good stewardship for the environment.

As a matter of UWS' corporate budgetary policy, each year a percentage of undeclared

profit is redirected to the purchase and/or upgrade of new trucks, equipment and facilities.

To this end, during the latter part of 2012, UWS purchased a series of brand new Mack

cab-and-chassis, model which were then outfitted with brand-new refuse bodies in

front-loader and automated side-loader configurations.

They were purchased with cash, not debt, and are yet to be deployed in any of UWS' service

areas due to their recent delivery dates (additional vehicles are on order). Consequently;

they are available to be assigned for service in the County of Los Angeles. All trucks and

equipment will be amortized within a seven year period.

The following table delineates the specific information pertaining to the actual vehicles that

UWS would deploy for service on the streets of Los Angeles County.
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Vehicle Identification Table

Mack 4 LEU Amrep 2012 CNG

Res./Multi-

Family- Refuse

Mack 1 MR Amrep 2012 CNG
Commercial and

Multifamily

Mack 1 MR McNeilus 2012 CNG

Rear Loader/

Bulky Item and

Alley Clean Up

Ford 1 F150 Standard 2009 CNG Supervisory

There are no license ~►ates available as the trucks have not been registered

The trucks are under athree-year warranty from the manufacturer and will be rigorously

maintained in-house by trained equipment technicians according to UWS' preventative

maintenance schedule.
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Equipment Acquisitions

As stated about all rolling stock [trucks) are owned free and clear and route ready for the

to service this contract. UWS internal container manufacturing facility will build all of the

commercial containers needed for the franchise. UWS has secured a letter of

acknowledgement from Rehrig Pacific Company that they can supply the necessary

containers for the contract in time for the start time. UWS will use internal financing

through company funds or a loan from CEO to secure the carts. The company financials are

attached and a financial statement from the owner is available upon request to show proof

of funding capability.
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~,
~ ~t i ~ ~ i ~i i.~

Jaaa~y 14, ?4t3

Mait B1ac1-bum
1.3ui`crsal ~1Vsste Syste~A~
9(f 16 NQrwaI~ Bh d.
Santa Fe Springs, ~A ~JG7Q

RE: LA Co~nt~ mss: H~ig~ts Garb:ge Disposal Distric#-Residential Cart Go~firma~8

Dear Mitt_

This letter conErass t}~at Rehrig Pacific Covngany ve~ill suggly all of the reside~isl contaigexs
needed for Universal Waste Sysiesns to be used is the Mesa Heights Garbage Iaisgcrsal District
re~dential service ro11o~~ Rehrig Pic C~mpaap's re.~identisl containers meet or emceed all of
t~ rec~uu~neats pursuit to d~ coatr~t docunx~ts issued by the Mess Heists Gsrt~age

Di3posal Districk_ Re~rig Farific Cac~psuy has already slotted adequate production tine i~ ow-

l+a~al Las An~re[~ n~anuf~turiag faeility txa s*+ ~lI conies will be produced wit~tin the
designated time frame. If ~daitianal ccmtain$cs shall 6e needed as tt~e dis&~~buti~ is ocxutring,

rye will react accordingly ~o that ill service requir~euts are met by Universal QVaste S}~stems~

Rel~rsg Pacific C nay is as Aaiericag owneei and oger~ted company that has been in ht~aess

since I9l 3. Rehri~ Pacific Comp~y is ~ it~ectia~ molder that uses bigt~-de~sih' Po1lr~thYtene

in the m~ufactnre of our carts. Injection melding atiaws os t~ produce a high quahtY, extremely

durable, prise and c~nsisteat part each tone_ Tie weigh# and wall thickness remain the saute

with ec~e~ypart as weti. We gurrt~se the same speacificaticm material from We country's largest

and most reputable supplier, Dour ffid F~.~ean, to ensure our product duality rem consistent

with the highest standards in t~ infi~stry. Additeually~ iLGW l~ P~~ CATII~}~y ~dS QlAifl 9411Pi'~

its weight sad wall tftici~ness is our latest cam desi~us to cant~uaSly drn:►onstrate tl~ ia~ost~uc~
of this aria as it pe~#aius to longevity of product in the field The Aehrig Pacific cs~t is

reinforced at all cuajor li#t points fc+r added strength end dw~bi]ity. Ehu inttgrateed eazt design

utilizes no external metal hardursre afld ~er~fc~re respires very little assembly and maia#enance

is tha field Our 65 and 95-gaIL~ capacity cvutaigers are eQmpatibk vvitf~ a].E types of ! #~iag

syst'ea~s-

As our references ilIusfrate, our cart has been puf to the hest in different mumei~Iitie~

throughout tl~ United States with peat success. Our local customer list includes fau~iliar large

mixuicigalities: s~ as the City of Los Angeles, City of Long Beach, City Qf Sazt IIiego, ~s well

as the majority of pri~t~ haulers ifl Sachem Califorsia. Thraughat~t all of these la~ticras and

tf►e rest. ~€thc crnmtry, Rehtig Pacific Cou~~y msinfasn~ a u~tio~aF fHilure r~Ee of less than .S°fo.
i ea~~age you to cheek wifh theme references to better deteanune our quality and level of

sen:ice compared EQ c~tther veuc3ors_

A FAh~.Y TRADI'lIUN 4F GRQV[~iTi; Sffit~r'ICF: AHIl IID[OVATION
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RFe tn~ly value Univexssl E~Taste Systm~s as a long-t~n~ gart er and Ioa1- forward to the potential
csf s~ricing ~r caflRaiuer aeeeds i~ the ivfe~a Heights Garbage Disposal Di~ict. Ef ~rou have afly

qu boas cx~ need ~ciditional infc~matio~ ple~e do not hesitate to call me ~t (714) SQ4.759Q_

Tbauk yau. in advance for you- time a~ci consideration.

5in~enelyp

'-~=,~-~

Brad Gust

A FA,bffi.Y TItPtDTII42~8 OF GRQEVTH SFRVIC~ AI~a'I? II,Ot~ATlON
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Equipment Inspection and Maintenance

All of the equipment proposed is brand new so there are no maintenance records available,

however UWS has attached copies of our internal maintenance records forms, and a

current BIT inspection by the California Highway Patrol. All vehicles will be compressed

natural gas (CNG) making them compliant with the South Coast Air Quality Management

District.
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srAre of cnuFOanw Page 7 of ~ pages
DEPARYMENT 6F CALIFORNIA HIGH4YAY PATRGL , ., TERMINAL INFORMATON CHAIJGEb GARR~ER~ NUNBEFfS --
`BIT PROGRAM - Q ves ❑~io ca 53266
ADMINISTRATIVE REVIEW T~E?NONe++urn~Rpnc~uoe Eacor~~
CHP 342 (Rev. 5-00) OPI 062 562-9~'~-~9~Q 

FCN ~ 55727

E — -- —

UNIVERSAL WASTE SYSTEMS, INC.

9016 NORWALK BLVD SANTA FE SPRING CA 90670

PO BOX:3038 WHIITIER CA 90605 ~g
LICENSEANO FLEET INFORMATIQN _'

,Hrvt ~~c rvo - 
N7A ~~ N/A

s IrNo 
N/A_ ... _.--

e~ Date N1A

L A770N CODE

550

SUB AItEA~

S40

A~MINIS7RATNE REVIEW

0 First ❑Secondexp Date N/A ~m Date N/A
. TRUCKSAND TYPES TRgILERS AND TYPES BUSCS AND TYPES REG: CT HW, UEH. HV~l. CONT. DRIVERS :;'.

30 5 ~ 2 S i- N/A u- N/A N/A N7A N/A 35"
EMERGENCYCONTACTS.pn Calfin arderofPreferenceJ

.. EMERGENCYCONTACT (NAME) DAY PHONE NO..QNCLUOE AREA CODE .NIGHT PHONE N0. pN(:LUDE lWEA COOED

MARK S BLACKBURN 562-941-4500: 909-699-3219
;EMERGENCY CONTACT (NAME) OAY PHpNE NO.(INCLUDE AREq-CODE NIGHT PHONE NO. (lNCCUDEAREA CODCJ

BILL TUBBS 652-941-4900 310-261-7215
CHECK rnE Esmm~reo ~anurut Mi~~,cE OPER;4TING AUTHORITIES-:WITHIN CAL11=0F1N1A DURING THE LAST YEAR

CALIFC{RNIAA[fC NUMBERSi~aa 2011 - 
--

A ❑ Under 15,000

e ❑ Hoot- ' so,aoo T- NIA r- r-

a 50~,_ ,00,000
D ❑ 10,OOtl1- 500,000 PSG r TCN N/A PSG. TCP PSG TGP
E ❑ 300;001- t,o00,000 ~ PSC PSG ̀ PSG
F Q 1,000;001- 2,000,000 lCC NUMBERS ' DOT NUMBER

---G OO 2A00,001- 5,000,aoo 
MC N/A MC N/A N/AH Q , 5,~0,~01- 10,000,000

-More Than 10,000,000 MC - MC_ -

-- — - ADMINISTRATIVE REVIEW
REVIEW COMMENTS

THIS IS CARRIERS FIRST ADMINISTRATIVE REVIEW.

MISTER PRINTOUT REVIEWED WITH CARRIER.

CARRIER IS CUR-REN7LY ENROLLED IN A RANDOM CONTROLLED SUBSTANCE AND
ALCOHOL TESTING P~tOGRAM WITH:

---u - A CHP 100D CARRIER TIME IN. TIME DUT

MaintenaneeProgrem❑ ~riverRecards D RegulatedEquipment cowMNno rrvErcooe

_[] Hazardous Materials ❑Terminal TI 1 1700
MOTOR CARRIER REQOEST AND CERTIFICATION

.4s SUPERVISOR 1 request tliat this.terminal ieceive an edmiN§trative review in lieu of [he
required Biennial lnspedion ofTertninals (BI~`Program inspection, f Lnderstand that requesting a review in hew of inspediomvnll not result of proration of the
fees, and thaf this terminal's peevious compliance rating of satisfactarywill be eicfended foF25 months: This terminal'Will continue to niaintaide
satisfactory.leve4of compliance during the'next 25 month inspection terrtt. As a condition of receiving the administrative review{s) in Ileu of
inspections, J agree to accept random, unannounced inspections of this terminal by the Deportment.
CAgRIERREPRESEMhTNeS NAh1E ANO TITLE SIGNAiUR DA7G - -

BILL TUBBS x 5!22/2012
REVIEW CONDUCTED BY -- I. .NIA~IBER. ~,~ATE OF REVIEW SUSPENSE GATE

G.ADKINS A6304: ~ 5/22/2012
USe~pr?viafsediUOnSunUFtlepleted ~aax_soa.tls.
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Universal Waste Systems, Inc /County of Los Angeles-Mesa Heights GQD ("10220-GDD047)
Janunry 17, 2013

SECTION 9: Subcontractors

Currently no plans exist to retain or engage subcontractors to perform any of the services

contemplated herein. All such services for the collection and disposal of municipal solid

waste generated within the County of Los Angeles will be performed only by authorized

employees of UWS.
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Universal Waste Systems, Inc. /County of LosA►~geles•Mesa Heights GDD (20120-GDD047)
fanunry 17, 2013

SECTION 10: Financial Resources

Financial Statements for the past three years are a requirement of the RFP, as are two

additional forms of evidence demonstrating that proposer possesses the financial

resources sufficient to perform the prescribed services. In this regard, UWS submits the

following:

•:~ Financial Statements. Under separate sealed enclosure, marked

"CONFIDENTIAL FINANCIAL INFORMATION/CORPORATE DOCUMENTS", UWS has

provided its most recent past three years REVIEWED financial statements for the

County's review. Regarding this information, which is considered a part hereof by

reference, iIWS respectfully requests that it be treated as confidential, proprietary

trade-secret information; and, that it be returned, in its entirety, to UWS at the

completion of the RFP process. In addition, while this information is in the

possession of the County and its authorized agents, it should be deemed exempt

from California's Public Records Act, pursuant to Government Code § 6254 et seq.;

neither should this confidential financial information be duplicated. (Explanations

and notes are also included within the separate enclosure in the form of a letter

from UWS' CPA Firm, Bates, Coughtry, and Reiss.)

❖ Performance Bond. UWS has provided under separate cover, marked "Bid

Guaranty/Insurance Certificates", the evidence of willingness and commitment from

a California admitted Surety to issue a performance bond to UWS in an amount

equal to 50 percent of the proposed annual rate.

❖ CPA Opinion Letter. The CPA Firm of Bates, Coughtry, and Reiss has

prepared a Letter of Opinion pertaining to the financial wherewithal of UWS to

perform the services hereunder. This letter is included in the separate enclosure,

"CONFIDENTIAL FINANCIAL INFORMATION/CORPORATE DOCUMENTS".
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Universal Waste Systems, Inc. /County of Los Angeles-Mesa Keeghts GDD (20120-GDB047)
January 17, 2013

SECTION 11: License and Certification/ Permits

Under separate cover, marked "Permit", please find a photocopy of the Waste Collector

Permit issued by the County Department of Public Health naming UWS as permittee.

**All renewal information has been submitted. Just waiting on new permit.**

~-
~S~HO

— _ - --

covNT~ of cos ~vG~L~~?~o
Fed Department of Public Health -Solid Waste Program

f ~

t { Waste. Collector Permit
~y Under Provielons of County Ordihance Ttl6 20xt

~AliFOaN~ COTiPANY ID 8 S0561
$6`142.00

~O~~; VF'~cLES~ r;RnIIi'i`En
DATE OY~ISSGtE1/10!2012
EXPIItATtON DATE 12131;2012

~IINR'ERSAL V1'AS'TE SY$77+,MS IN(', n
P,O.ROX3038

„~
~ d~'~

VyAITI'11~,IL~ C!.90605
CIIIEF~ SOLiD PROGRAM

04125!2012 13:50

~ of 
tos'aH~F

~f `~~

__.__ __—
--- — --- ~~ P.001

COUNTY'OF LOS ANGELES
Department of Public HsalTh - Solld Wasta` Program

~ ±~ Waste Collectoz Permit
~k K Under Provisions of County OMinenoe ?7He 20~x
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UNIVERSAL WASTE SYS INC.
2460 E 24TH ST
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Universal Waste Systems, fnc. /County of dos Angeles-Mesa Heights GQD (20120-GDDQ47)
January 17, 2013

SECTION 12: Insurance

Under, "Executed Forms", please find Form PW-16 executed by a duly authorized officer of

UWS affirming compliance with all provisions set forth in the Franchise Agreement
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Universal Wpste Systems, Inc. /County of Los Ar4geles-Mesa Heights GDD (20120-GDD047)
Jm~unry 17, ZD13

SECTION 13: Bid Guaranty

It is understood that a Bid Guaranty must be submitted along with the Proposal in order for

it to be deemed responsive to the RFP. Accordingly, please find UWS' Bid Bond under

separate cover marked "Bid Guaranty". The Bid Bond is made payable to the County of Los

Angeles and is executed by a corporate Surety licensed to transact business in the State of

California and which meets the credit rating criteria prescribed by the County. This Bid

Bond is issued in an amount equal to 10 percent of the Proposer's proposed annual rate.
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Universal Waste Systems, Inc. /County of Los Angeles-Mesa Heights GUD (20120-GDD047)
Janunry 17, 2413

SECTION 14: Additional

50
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Universal Waste Systems, Inc. /County of Los Angeles-Mesa Heights GDD (20f 20-GDD047)
January 17, 2013

SECTION 15: Bidders Forms List

The forms listed below have been executed by a duly authorized officer of UWS and can be
found in Appendix 1, "Executed Forms". They are delineated as follows:

PW-1 Verification of Proposal

PW-2 Proposed Net Rate

PW-3 Jury Service Program

PW-4 Proposer's Industrial Safety Record

PW-5 Conflict of Interest Certification

PW-6 Proposer's Reference List

PW-7 Proposer's E.E.O, Certification

PW-8 List of Subcontractors

PW-9 Request for Local Small Business Enterprise

PW-10 GAIN and GROW Employment Commitment

PW-11 Transmittal Form to Request...

PW-12 Charitable Contributions Certifications

PW-13 Transitional Job Opportunities

PW-14 Bidders List of Terminated Contracts

PW-15 Bidders Pending Litigations and Judgments

PW-16 Bidder's Insurance Compliance Affirmation

PW-17 Defaulted Property Tax Reduction Program

PW-18 Statement of Equipment

PW-19 Compliance with Minimum Requirements

PW-20 Representation and Warranty of CFO

PW-21 Delivery of Audited/ Reviewed Financials

PW-22 Performance Bond, Letter of Credit, etc
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FORM PW-1
VERIFICATION ~F Rm

DATE: - (p , 2012 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:
1. This Declaration is given in support of a Bid fa a Contrad with The County Of Los Angeles. The Bidder further acknowledges that'rf any false, misleading,
incomplete, or deceptively unresponsive statements in connection with this bid are made, the Bid maybe rejected at the Director's sole judgment and his/her
judgment shall be final.

2. Name of Service: act s ~

DECLARANT INFORMATION

3. Name Of declarant: ~ r k L IA,~
4. I Am duly vested with the authority to make and sign instruments for and on behalf of the Bidder(s).

5. My Title, Capacity, Or Relationship to the Bidders) is: r ~ ~

PROPOSER INFORMATION

6. Bidder's full legal name: ~-- 5 S Telephone No.: 5(p2. ~jGl 5, ~ 2 3 ~fJ
Physical Address (NO P.O. BOX): ~Oi~ f~~~ ~ Mobile No.: G(~a . ~~ . 5lj L~.

e-mail: ~ W .~ Fax No.: ~~ 2 , Gi !~ j~ C,~

County WebVen No.: ~Z ~ p~j01 IRS No.: 3~ . (~1iG~ . L.~t)"~ Business License No.: ~,'O~ rJ }

7. Bidder's fictitious business names) or dba(s) (if any): W ~ ~-~~, ~5

County(s) of Registration: State: C Years) became DBA: 2~~Q 2~ 0 Z
8. The Bidder's form of business entity is (CHECK ONLY ONE):

f~- Sole proprietor Name of Proprietor:

A corporation:
Corporation's prindpal place of business: ~~ ~(Q ' I ~ Y r~~

State of incorporation: ~ . Year incorporated: ~~g

❑ Non-profit corporation certified under IRS 501(c) 3 and registered
with the CA Attorney General's Registry of Charitable Trusts

President/CEO: ; (' ~ c1(~~

Secretary:

A general partnership: Names of partners:

❑ A limited partnership: Name of general partner:

❑ A joint venture of: Names of joint venturers:

r A limited liability company: Name of managing member:

9. The only persons or firms interested in this bid as prindpals are the following:

Names) y'' jr Title Phone ~ )„/~~' /„ F~ C)_~' I. II ~~

Street ~
C~ ~ ~

Slate C
zp I Z5 _

Names) Title PMne F~c

Sleet Ciy Slab Lp

10. Is your firm wholly or majority owned by, or a subsidiary of another firm? No -i Yes
If yes, name of parent firm:
State of incorporationlregistration of parent firm:

11. Has your firm done busir~ss under any other names) within the last Bve years . No ❑Yes If yes, please list the other name(s):
Name(s): Year of name change:
Name(s): Year of name change:

12. Is your firm involved in any pending acquisifion a merge No G Yes
If yes, indicate the assodated compan~Js name:

13. Bidder acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this bid are made, the bid maybe
rejected. The evaluation and determination in this area shall be at the Director's sole judgment and the Director's judgment shall be final.
14. I am making these representations and all representation contained in this bid based on information that they are true and correct to the best of my information
and belief,

declare under penalty of perjury underthe laws of o ve info ation is true and correct.

5ignatureofBidderorAuthorizedAgent: Date: ~3!

Type name and ~tle: ~ (~ G



FORM PW-2.1

SCHEDULE OF PRICES
FOR

MESA HEIGHTS GARBAGE DISPOSAL DISTRICT (2012-GDD047)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the
following prices. The Bidder's rates) (hourly, monthly, etc.) shall include all administrative costs, labor,
supervision, materials, transportation, taxes, equipment, and supplies unless those specified to be
furnished by Public Works. It is understood and agreed that where quantities, if any, are set forth in the
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual
quantities, whatever they may be.

The term of this contract is seven years, starting July 1, 2013, and ending June 30, 2020, plus
three 1-year renewal options, not to exceed a total contract period of ten years.

TASK 1

Using the examples given below calculate your Monthly Unit Rate, Monthly Payment Rate, Hourly Rate,
and Total Proposed Annual Amount. The Unit Count given is the current unit count for the Mesa Heights
Garbage Disposal District but may be revised as outlined in Exhibit A.1, Section 2.A.2, Unit Counts and
Payment Rates.

1A. The automated collection, transportation, and disposal of refuse and separate automated collection
and management of recyclable materials and green waste from the District's residences,
multifamily residences, businesses, and commercial/industrial establishments, as specified.

EXAMPLE

Unit Monthly Monthly
Months Proposed

Count Unit;Rate Pa ment Ratey Annual Amount

3,059 x $7.4724 - $22,858.07 x 12 = $274,296.84

wo hundred seventy-four thousand two hundred ninety-six dollars and eighty-four cents.

Unit

Count

Monthly
Unit Rate

Monthty
Payment-Rate

Months
Pro osedP

Annual Amount

8,083.5 x $ _ $ ~2g~~0~~~g x12 =$~.~J~"Q,~J~~•~~

$ Ogle, I~YI i I~i~c~~ ~'iv~, ~► a~~r~ rer~ ~r~ ~ r~4~-►~ -~-I~r~~4~a~~~ ~re~ 1~«v~r,~r~r~ n~r~~~~
TOTAL PROPOSED ANNUAL AMOUNT FOR ITEM 1A (WRITE OUT IN FULL)

Page 1 of 5



FORM PW-2.1

'I B. PROPOSED HOURLY RATE FOR ADDITIONAL SPECIAL COLLECTION SERVICES

EXAMPLE

Hourly

Rate*

E~tima~e~`M

Houirs
a'Proposed, g ~ r

+ Annuaf Amount~ Annual

$120 x 20 = $2,400.00

? Hourly, E~'= y ~. -Estimated ' ~' `Proposed
f ~ ~ ~" Annual Hours Annual_Amount,I~ate~` ~~i ;~:

~ 155. (~5 XZO = ~ 3,I~3.00

"Hourly Rate includes costs for a driver, helper, supervisor and all necessary equipment (trucks,
loaders, shovel, rakes, etc.) and materials, including transportation and disposal.

1C. EXTRA CARTS —COST TO DISTRICT CUSTOMERS

One-time Cost for each Extra Cart to be borne by customers:

-j ~6 gallo } ' d64-gallon ~ ; ; 32-gallon~~ ~ ~

$ ,.5~ ~' each $ ~~ - each $ 3a ~ each

(See Exhibit A.1, Section 1.C.6.e, Extra Carts, for service provisions)

TASK 1 —TOTAL PROPOSED ANNUAL AMOUNT (FOR ITEMS 1 A + 1 B)

y ° ~ r ~_ '~
{ Propos d Annual ~_

~
~

=proposed Annual,
Total Proposed Annual
Amount for Tasks

~ AmountlrTasklA k
~ ~ . €-

i ~' Amountfor.Task16
1A+1B

TASK 1 -TOTAL PROPOSED ANNUAL AMOUNT FOR ITEMS 1A + 1B (WRITE`OUT IN FULL)

Page 2 of 5



FORM PW-2.1

TASK 2

REMOVAL OF DISCARDED MATERIALS FROM ALLEYS AND PUBLIC CURBSIDE RECEPTACLES
COLLECTION SERVICE

Using the examples given below calculate your Monthly Rate, Monthly Payment Rate, and Total
Proposed Annual Amount.

2A. ALLEYS

The clean-up, collection, transportation, disposal, and management of discards, as specified, within the
public road right-of-way, in unlimited quantities, from all of the alleys within the District.

EXAMPLE
~T~tal length
of Alleys Monthly Rate

'
Monthly

j
~

Months.
°; Proposed ~

` ~~m'i'les , , . . (Per mlfe) Payment Rate :Annual Amo~int ̀,. ~,. - , ~ - ,.

30 x $900.00 = $27,000.00 x 12 = $324,000.00

Three hundred twenty-four thousand dollars and zero cents.

'. Total; length
`of Alle s

F;' ~ =? ~

'' Monthly Rate ~ k,
~ ~ t+p,r _ ~

~~ ~„Monthly =
'Months

Proposed
m~~~ ~ ~ (p,e~ mile) ~ ~, Paymenf Rate.; ~ Annual Amo `t

s.zs X ~ ~0(~ ~ao = $ 3,125 -aQ X ~2 = $ ~~,5ao. ~c~

2B. PUBLIC CURBSIDE RECEPTACLES

The clean-up, collection, transportation, disposal, and management of discards, as specified, in unlimited
quantities, from specified public curbside receptacles within the District.

EXAMPLE
Total number of

curb~lde ~
Monthly Rate;

= ~
~

MgnthlY
~' r '` #
Proposed` .p ublic (per ~ecep~acl` ~` Payment Rate Months

,
Annual Arridunt-,. ~ece acles ~ er-month ~,

80 x $250.00 = $20,000 x 12 = $240,000.00

Two hundred forty thousand dollars and zero cents.

Page 3 of 5



FORM PW-2.1

Total number of 5
public curbside {

~~ ~ '~ ~:pllonttily Rate
` per receptacle ~ ~

~
~o~thly ~'

"Payment

`,
Months= .~' Proposed'

rece tacles`' ~ er month Rate Annual Amount- -

s X ~ ~-o~ _ $ 258.00 X~2 =~ 3,a~~. ao

2C. ADDITIONAL PUBLIC CURBSIDE RECEPTACLES

The clean-up, collection, transportation, disposal, and management of discards, as specified, in unlimited
quantities, from any additional public curbside receptacles specified within the District.

EXAMPLE
E"stimated
number of

~ ~
'_

~x`~ , -~~ ; ; r +~

additional Monthly Rafe
Monthly

~ ~ 5
~ 

p 
osed

curb lade

(per receptacle..
er monthp )

~
', Payment Rate Months

,pro
t ~ t~
AnhU~l Amount

~}
Y, ~ k

{. rece tacles ~: ~ ~ ~ ~ ~

10 x $250.00 = $2,500.00 x 12 = $30,000.00

Thirty thousand dollars and zero cents.

~stijnated
number of
2dditional

Monthly Rate
'~ Mb~thly '_

" '
~ '`

~ '~
~~

public (per receptacle
~ Payment~;Rate Mqnths 4 ~ ..Pro osed_P

Gnrbside ermonthP 1 ;, ~ ,,<, ~ ~ ~ Annual Amount
reCegtacfes ; ~ , A, ~ ~

Zo X ~ ~3. ao = ~ Sao. o~ X ~z = $ ~ o ~ 320. c~ a

TASK 2 -TOTAL PROPaSED ANNUAL AMOUNT (F4R ITEMS 2A, 2B 8~ 2C)

~~~ Propc~seil Annual `~ Proposed Annual Amount. = ~ ;Proposed Annual , ~7btal'I'roposed Annual Amour`~'t
Amount for Task 2A for Task 2B Amount for Task 2C . ~ ̀s` ~ . '`. for ~ '~

~,~asks 2A + 2B + 2C

~ 3'7,500, o~ ~- $ 3,Ogt~.oQ ~ Io,32o. nc~ _~ SD;~~c~. o0

~ 1=~-f~
TASK

~~
TOTAL PROPOSED ANNUAL AMOUNT FOR ITEMS 2A, 2B, ~ 2C (WRITE OU7 IN FULL)

Page 4 of 5



FORM PW-2.1

SCHEDULE OF PRICES
FOR

MESA HEIGHTS GARBAGE DISPOSAL DISTRICT (2012-GDD047)

TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 1 AND 2

'3 -~?a. e' ..

~ Total Proposed Annual
~kmount for

~ ~°~, ~ .~ y y.

KTotal Proposed An~ual
¢ ~ ~

y~ ,4

~. TO~~L PROPOSED ANNUAL:
`AMTask 1 ~~~ Amou~it for Tas ? Z

"'
~ UNT FOR TASKS 1 + 2

TOTAL PROPOSED ANNUAL AMOUNT FOR TASKS 1 'AND 2 (WRITE OLIN

declare under penalty of perjury under the law of California that the information stated above is
true and correct.

EGAL AME OF IDDER

`ver 5-~ S
IGN TORE O ER N HO TO UBMIT

E UT ERSON

re, d ~~-
ATE TATS ONTRACTOR S ICENSE UMBER ICENSE YPE

/-~ c3 ~ N ~
IDDER S DDRESS:

~ 01 L. a~ a F , : ~ ~ ~ ~ a , q D(~ 0
HONE 

Z ~I . ~ DV ~Z ' ~ ~ L ~

- IL

~1 ~/ ! J 1 1 1 lh~ (~

Page 5 of 5



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). Ali contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or Bidder is excepted from the Program.

Com an Name:
Com an Address:
Ci q q State: Zi Code:
Tele hone Number: 2. ~ ~ 23
T e of Goods or Services : ~ a ~ ~

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part II to certify compliance with the
Program. Whether you complete Part I or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself will exceed $50,000). I understand that the
exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption will be Iost and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Pa II: Certification of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name. Title:

V 6~ ~ ~ ~/ ~l.~l~--~J 1 "1
Signature: Date:

C/ G
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This information must include all work undertaken in the State of California by the Bidder and any partnership, joint venture, or corporation that any principal of the

Bidder participated in as a
 principal or owner for the last five calendar years and the current calendar year prior to the date of Bid submittal. Separate information

shall be submitted for each particular partnership, joint venture, corporate, or individual Bidder. T
h
e
 Bidder m

a
y
 attach any additional information or explanation of

date which the Bidder would like taken into consideration in evaluating the safety record. 
A
n
 explanation must be attached to the circumstances surrounding any

and all fatalities.

5
 C
A
L
E
N
D
A
R
 Y
E
A
R
S
 P
R
I
O
R
 T
O
 C
U
R
R
E
N
T
 Y
E
A
R

2
0
0
7

2
0
0
8

2
0
0
9

2
0
1
0

2011
Total

Current Year
to Date

1. N
u
m
b
e
r
 of contracts.

~ I
''~"

n
I

~
QU

C
o
n
 
rac,

3
.
g
m
~
~

~
~
~
b
h
'
1

~~~JY✓1
~O•I YV~

~
0
 •
2
S
 M

L
~
.
~
•
y
W
1

b
'
 
'~ Y~l

2. Total dollar a
m
o
u
n
t
 of Contracts (in thousands of dollars).

~
w
~

2
3
 m

2
~
 ~ 

vr,
[o~~l rn

2
~
~
5
 rn

3. N
u
m
b
e
r
 of fatalities.

v
~

D
D

~
D

~

4. N
u
m
b
e
r
 of lost workday cases.

~
~

I~
Gr

I
~

1
~
v

o

5. N
u
m
b
e
r
 of lost workday cases involving permanent transfer to

Q
~

Q
another job or termination of employment.

Q
(
~

(
~

6. N
u
m
b
e
r
 of lost workdays.

D
f'~
l
J

~
 ~
~

~
 I

Z
~

T
h
e
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s
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e
 at this time, and I declare under penalty of perjury that the information is true and

accurate within the limitations of those records.

N
a
m
e
 of Bidder or Authorized Agent (print)
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Date



of

CONFLICT OF INTEREST CERTIFICATION

❑ sole owner

❑ general partner

managing member

President, Secretary, or other proper title)

Name of Bidder

FORM PW-5

make this certification in support of a Bid for a contract with the County of Los Angeles for services within the scope

of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Nofinrithstanding any other section of this code, the county shall not

contract with, and shall reject any bid submitted by, the persons or entities specified below, unless

the board of supervisors finds that special circumstances exist which justify the approval of such

contract.

Employees of the county or of public agencies for which the board of supervisors is

the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the

provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of

service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service

specifications; and

4. Profit-making firms or businesses in which the former employees described in

subdivision 3 of subsection A, serve as officers, principals, partners, or major

shareholders.

hereby certify I am informed and believe that personnel who developed and/or participated in the preparation of this

contract do not fall within scope of the Los Angeles County Code Section 2.180.010 as cited above. Furthermore,

that no County employee whose position in the County enables him/her to influence the award of this contract, or any

competing contract, and no spouse or economic dependent of such employee is or shall be employed in' any

capacity by the Contractor herein, or has or shall have any direct or indirect financial interest in this contract.

understand and agree that any falsification in this Certificate will be grounds for rejection of this bid and cancellation

of any contract awarded pursuant to this bid.

certify under penalty of erjury under the laws of California that the foregoing is true and correct.

Signed Date ~~l3`~



BIDDER'S REFERENCE LIST

BIDDER'S NAME:

FORM PW-6

PROPOSED CONTRACT FOR: ~ (a N ei o~h~5 ~~ D I~
Provide a comprehensive reference list of all contracts for goods and/or services provided by the Bidder during the

previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.

Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the Coun Burin the previous three years must be listed.

SERVICE: '~ . SERVICE DATES. N ~~

DEPTI DISTRICT: C ~ W ~ ~ ~i der Q

CONTACT: 1;r
W

TELEPHONE: ~, ~ 15$'
`'t

~~~

Fix: ~rZCo • 5 3~1~
E-MAIL: w` .

a

SERVICE: ~'~ ~ f~ SERVICE DATES; n ~~

DEPTI DISTRICT: „I_ ~`~~~ r ~ Q~ Lu/~ D~

CONTACT:

TELEPHONE: 2~ Z

FAX: ~0 . ~'~ ~J~~

E-MAIL; ~

SERVICE: ~ f SERVICE DATES; ~ a~

DEPT/DISTRICT: 
(~,~IICWOr~S ~,~J ~ ~,m ~-.r in~

CONTACT: (~ ~ r
V

TELEPHONE: ~2~ ~~—

FAX: 
~D ~.p • `I ~J 0 ' ~ to

E-MP,IL,
Cdr 7' , Gl OI.0

SERVICE: SERVICE DATES:

DEPTIDISTRICT: li
CONTACT:

SG~~ a
TELEPHONE: ~ ~~~ ~ -~ 2

Fix: 2L~ ~ ~ 8 ~ ~5~
E-MAIL: } ~ `~~~ ~

1

B. OTHER GOVERNMENTAL AG NCIES AND PRIVATE COMPANIES

SERVICE: ? SERVICE DATES; ~

AGENCY! FIRM: ~ ~ n,~
~~

ADDRESS: 1

CONTACT:

TELEPHONE: 2l3'

Fes`: 213 ~ ~-I-dS ~ 3 ~'7 I
E-MAIL: m~ 

G 1 ~-t, ~~ G1G1 Y

SERVICE: ~ SERVICE DATES:

AGENCY! FIRM: i

ADDRESS:

CONTACT: ~ `

TELEPHONE: ~ -2

E-MAIL: ~

SERVICE:~~ ~ SERVICE DATES: 2 ~ ,,~ iZ

AGENCYI FIRM: rn ~
ADDRESS: 

~OJ ~ ~ C ~C~ I'F1

CONTACT:
W Ard o i~ t S

TELEPHONE; ~ R
ZZS3

FAX: ~ ~ , L~ ZD• 2 Z L~ ~
E-MAiI.:

SERVICE: SERVICE DATES: a

AGENCY/ FIRM: 5

ADDRESS:

CONTACT:
rU ~ Z

TELEPHONE: ~~3 2~P~ 22g~

Fax: 3z3 ~ 4~ 5 • ~(~(~ t
E-MAIL: I Gl`ZaYI ~ C



FORM PW-7

BIDDER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Bidder's Name ~~ ~ ̀~ ~ ~{ ~~ Ci "

Address ~I ~ t I~ ~~ . 5a~ -~~ ~ ~ ~ (~ ~ ~! ~ l

Internal Revenue Service Em to erldentifcationNumber • ~ ~• ~5~~

In accordance with Los Angeles County Code Section 4.32.010, the Bidder certifies and agrees that
all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be treated
equally by the firm without regard to or because of race, religion, ancestry, national origin, or sex and
in compliance with all anti-discrimination laws of the United States of America and the State of

California.

The bidder has a written policy statement prohibiting any discrimination in all YES~
phases of employment.

❑ NO

The bidder periodically conducts aself- analysis or utilization analysis of its ~ YES2
work force. ~

❑ NO

The bidder has a system for determining if its employment practices are ~ YES3
discriminatory against protected groups. ❑ NO

Where problem areas are identified in employment practices, the bidder has ~~ YES
4. a system for taking reasonable corrective action to include establishment of

goals and timetables. ❑ NO

Aucnorized

Date



FORM PW-8

LIST OF SUBCONTRACTORS

Bidder is required to complete the following. Any Subcontractors listed must be properly licensed under the

laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE

NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do

no list alternate subcontractors for the same service.

Bidder in providing the requested services will not utilize Subcontractors. Bidder will perform all

required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service



FORM PW-9
~7 ,.. { ~. ~ ~ ._ ~ af^5 ~ a .'" 

SL's ~ ~ ~ '~ -:,~ ~ '. ~ ~ - Coun of L ; n des ̀ .. r ~ = a ~:~~ 9~ ~ ~t .
` quesf orLoca 1 B`usmess Ente~pii~e ~~ fre e ence Program ~ortsi era ior"i,.and L ~ ,;y

~;~ ._ ' ~ ,` ;:CFi~mlO anization In~m ~ ~~orm` `~ ̀  ~~' ~ : _,~,, ~ ,~

All Bidders responding to the Request for Bids must complete and return this form for proper consideration of
+ha Rirl_

FIRM NAME: ~ ̀~ I~S~ ~ ~1 Q.~J.I-G ~ .~- {~I C

My County (WebVen) Vendor Number: Dr~~, D~

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

❑ As Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of

this proposal/bid's submission, I request this proposal/bid be considered for the Local SBE Preference.

❑ Attached is a co of Local SBE cerfification issued b the Count .

II. FIRMIORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of

award, contractorlvendorwill beselected without regard to race%thnicity, color, religion, sex, national origin, age, sexual orientation or dlsabnity.

Business Structure: ❑ ~!e Proprietorship ❑Partnership orporation ❑Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees (including owners):

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

~. ~ a e : ~~~pr~~I ~~ ~ tafE ';
3f,' ~y;.: ~ E , iF`9L" 3'7 F. ~ + 111 

fir' l f ~.
.~

~ ~~A ~ y~;~ ' ~ f~~.~ ~ __ al Mai ,~ _
,. -~

Black/African American

HispaniclLatino ~ ~ /0 S 3

Asian or Pacific Islander

American Indian

Filipino

White ~ / ~~ ~ ~~ ~

III. PERCENTAGE OF OWNERSHIP IN FIRM: Nlease indicate ny percentage ~ rod now ownersn~p o~ use un~~ ~s u~~u~~~~C~.

" :~ BlacklAfrican
~~

~ -~xr` ~' 'Hispamcl Latino
Asian or Pacific ~American Indian Filipino -White

American
~

Islander

Men % % % % % / ~o

Women % °/a

IV. CERTIFICATION AS MINORITY WOMEN DISADVANTAGED AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is

currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the

following and_attach a copv of your proof of certification. (Use back of form, if necessary.)

. y~;. , ~' A' ̀ nc art~"e ~ ~, ~ ~"'` Mi~io~ Y~ :bra ; D:isadvanta ed ;Q~sal~l" d .: to : nation Date

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

LOC

onz ig i e: a

~s deg► ~~3'`
_ SBE-FIRM- ANIZATION FORM.DOC flAAC Rev. 09/20/07 PW Rev. 11/27!07



FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

❑ has hired participants from the County's Department of Social Services' Greater

Avenue for Independence (GAIN) and General. Relief Opportunity for Work

(GROW) employment programs.

OR

declares a willingness to consider GAIN and GROW participants for any future

employment opening if participants) meet the minimum qualification for that

opening, and

declares a willingness to provide employed GAIN and GROW participants access to

Bidder's employee mentoring program(s), if available, to assist those individuals in

obtaining permanent employment and/or promotional opportunities.

Signatur Title

~r~s 1 c~ ~e~ k
Firm Nam

l~~► r ~~ c~ ~~ 5~en~ h c ~
Date

/-`3 ̀3



FORM PW-11

TRANSMITTAL FORM TO REQUEST AN IFB
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the Coe~nfy

within 10 business days of issuance of the solicitation document

Bidder Name: Date of Request:

Project Title: Project No.

A Solicitation Requirements Review is being requested because the Bidder asserts that they are
 being

unfairly disadvantaged for the following reason(s): (check aI! that apply)

❑ Application of Minimum Requirements

❑ Application of Evaluation Criteria

❑ Application of Business Requirements

Due to unclear instructions, the process may result in the County not receiving the

best possible responses

understand that this request must be received by the County within 10 business days of 
issuance of the

solicitation document.

For each area contested, Bidder must explain in detail the factual reasons far the requested 
review,

(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (Title)

1 r ~ .. FoC Co nfy use' only ~ -
F ~

c },' '. ~i 1 . F ~ ~ * 1~ q- '1' ~

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

Date Response sent to Bidder:



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

~Tr
Company Name

~'DI
Address

33 ~ old ~ ~5~~
Internal Revenue Service Employer Identification Number

r~~

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act which regulates those receiving and raising
charitable contributions.

CERTIFICATION

Bidder or Contractor has examined its activities and determined that it
does not now receive or raise charitable contributions regulated under
California's Supervision or Trustees and Fundraisers for Charitable
Purposes Act. If Bidder engages in activities subjecting it to those
laws during the term of a County contract, it will timely comply with
them and provide County a copy of its initial registration with the
California State Attorney General's Registry of Charitable Trusts when
filed.

m

YE

Bidder or Contractor is registered with the California Registry of ( )
Charitable Trusts .under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586.

sig atu

i~l ~rl~ ~~aC,~hur~
Name and Title (please type or

l~~l~
Date

NO



FORM PW-13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

COMPANY NAME:

11 erg C~ a ~~ms r~ c
COMPANY ADDRESS: ~D''^ 

Nnr~~k gL "cu ~

CITY: ~~~ ~^ ~~ rIn ~ STATE: ZIP CODE: ~~ ~~ b

v~

am not requesting consideration under the County's Transitional Job Opportunities
Preference Program.

hereby certify that I meet all the requirements for this program:

❑ My business is anon-profit corporation qualified under Internal Revenue Services Code -
Section 501(c)(3) and has been such for three years (aftach IRS Deferminafion Letter);

❑ I have submitted my three most recent annual tax returns with my application;

❑ I have been in operation for at least one year providing transitional job and related

supportive services to program participants; and

❑ I have submitted a profile of our program; including a description of its components

designed to help the program participants, number of past program participants and any

other information requested by the contracting department.

declare under penalty of perjury under the laws of the State of California that the

information herein is true and correct.

PRINT NAME: TITLE:

~`I~ c~-b~r~ ~ rc~~r~
SIGNATURE' DATE:

l'`3'`~

REVIEWED BY COUNTY:

51GNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PW-14

BIDDER'S LIST OF TERMINATED CONTRACTS

BIDDER'S NAME: ~,YI L`(~r~A,~ VVG~S~ ~~V~i~N,~I`-~, ~{~G

Bidder has not had any contracts terminated in the past three years.

idder must list all contracts that have been terminated within the past three years. Termin
ated contracts are

those contracts terminated by an agency or firm before the contract's expiration date.
 If a contracts) was

terminated, please attach an explanation on a separate sheet, whether the termination 
was at the fault of the

Bidder or not. Any and all terminated contracts should be accompanied with an e
xplanation. It should be

noted that contracts that naturally expired need not be listed. The County is only se
eking information on

contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: ~ TERMINATING DATE: ~ ~ SERVICE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SIGNATURE

TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

DATE: /~~3'`~



FORM PW-15

BIDDER'S PENDING LITIGATIONS AND JUDGMENTS

Bidder's Name: ~~~~1~~~n~1 ~v CLS-~c 5~.~-~t'~ Vic,

❑ Bidder and/or principals are not currently involved in any pending litigation; are not aware of

any threatened litigation where they would be a party; and have not had any judgments

entered against them within the last five years as of the date of bid submission.

Bidder and/or principals of the Bidder must list below (use additional pages if necessary) all

pending litigation, threatened litigation, and/or any judgments entered against them within the last

five years as of the date of bid submission.

A. Pending Litigation D Threatened Litigation ❑Judgment (check one)

1. Against ~ Bidder; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment: ~-,,~ti~a~ P~t~.Y•c, ~c ~.3~5
3. Case Number:'P~C ~-(~'>l~ ~l`I~f
4. Court of Jurisdiction: Cc,,,,~-~,r ~~- L-'A Cev~~z ̀ ~~'s-r-'~~-t~
5. Please provide a statement describing the size and scope of the pending/threatened

litigation orjudgment (use additional page if necessary):

~r ~. ~~ ~- \ -e ~~- c~ r ~ ~.: ~ c. ~ ~, ~ A>> e - l x.11, ~Y~ ~s ~~ e~-. ~ ~ +~~ ~~

~ B. Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against~Bidder; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment: ~ c v~c,~~~~e2 ~1~. v~;s

3. Case Number: ̀ P-~~ —1 ~~—I I
4. Court of Jurisdiction: c~~sr,-~-~~ o~ ~'R ~~~,~rct~ "fl~~r, c~-
5. Please provide a statement describing the size and scope of the

~ pending/threatened litigation or judgment (use additional page if necessary):

~c1v„ G; ; . ,~~ ~z~ C ~ X~ CA e ~ ~z~ .r ~l ~C~~~~(`~'1C_ _ 1.-~e c _nc,iv~~e'Z
J

~c~s <~S~ve ~ G -~-r ~C~~Ue C~e~~o.\

Signature of Bidder: Date: l 1~



MESA HEGHTS GARBAGE DISPOSAL DISTRICT (2012-GDD047)

BIDDER'S INSURANCE COMPLIANCE AFFIRMATION

Bidder's Name

~of~p
Address

u

FORM PW-16

awarded the contract: Bidder will comply with the insurance coverage and
performance bond provisions set forth in Exhibit B, Section 5, Indemnification and
Insurance Requirements and the Twelfth paragraph of the Agreement of this
Invitation for Bids, and Bidder will procure, maintain, and provide the County with
proof of insurance coverage in the coverage amounts and types specified in Exhibit
B, Section 5, and the performance bond requirements specified in the Twelfth
paragraph of the Agreement throughout the entire term of the proposed contract,
without interruption or break in coverage.

❑ Bidder will not comply with the insurance coverage and performance bond
provisions set forth in Exhibit B, Section 5, Indemnification and Insurance
Requirements and the Twelfth paragraph of the Agreement of this Invitation for Bids,
and Bidder will not procure, maintain, and provide the County with proof of insurance
coverage in the coverage amounts and types specified in Exhibit B, Section 5, and
the performance bond requirements specified the Twelfth paragraph of the
Agreement throughout the entire term of the proposed contract, without interruption
or break in coverage. If you check this box, your bid will be immediately disqualified
as non-responsive.

f ~arl~ ~~~~.c~bu~ ~~~
Bidder's Printed Name idder's Signature Date



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE- COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Bidder certifies that:

It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction
Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not in
default, as that term is defined in Los Angeles County Code Section 2.206.020.E, on any Los
Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property Tax

Reduction Program during the term of any awarded contract.

-OR-

am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program, pursuant

to Los Angeles County Code Section 2.206.060, for the following reason:

1 declare under penalty of perjury under the laws of the State of California that the information stated above

is true and correct.

Print Name: ~ ~ (~ ~ Title: ~- 51

Signature: Date: ~`~,
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FORM PW-19

MESA HEIGHTS GARBAGE DISPOSAL DISTRICT (2012-GDD047)

BIDDER'S COMPLIANCE WITH 7HE MINIMUM REQUIREMENTS OF THE IFB

Note: Proposer must check a box under each section. Any inconsistencies in the information

provided in this form, or this form and your Proposal, may subject your Proposal to

disqualification, at the sole discretion of the County,

At the time of bid submission, Bidder must meet the following minimum requirements:

1. The Bidder and any subcontractor performing Task 1 must have a minimum of three years'

experience in the automated collection and managing of refuse and recyclable materials and

green waste from residences (single-family homes and duplexes), multifamily residences,

b sinesses, commercial establishments, and industrial establishments.

Yes. Bidder does meet the experience requirement stated above. (In addition to

responding on this form, as specified in Part I, Section 2.A.5, Experience, please

provide a detailed narrative in your Bid to support this minimum mandatory

requirement},

No. of
Years

Description of Service

~ . ~ ~12~-I- W h i ~ ~~er

~~ ~ Ma[~~u. Can

❑ No. Bidder does not meet the experience requirement stated above, Ifvou check th
is

box, your Bid will be immediately disqualified as non-responsive.

2. The Bidder and any subcontractor performing Task 2 must have a minimum of thr
ee years'

experience in removal of discarded materials from alleys and public curbside receptacle
s

co ection.

Yes. Bidder does meet the experience requirement stated above. (In addition to

responding on this form, as specified in Part I, Section 2.A.5, Experience, please

provide a detailed narrative in your Bid to support this minimum mandatory

requirement).

No. of
Years

Description of Service

!~, 5. V~e~ ln/ ~ i f~i~r

4 ~ I D-~ ~Q W ~-{~ vrY~e

❑ No. Bidder does not meet the experience requirement stated above. If you check
 this

box, your Bid will be immediately disqualified as non-responsive.
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FORM PW-19

3. Bidder and any subcontractor must possess a valid Waste Collector Permit naming the Bidder

and any subcontractor as the permittee or a copy of the application for a Waste Collector Permit
naming the Bidder and any subcontractor as the permittee issued by the County of Los Angeles
Department of Public Health.

Yes. Bidder and any subcontractor possess a valid Waste Collector Permit naming the

Bidder and any subcontractor as the permittee or a copy of the application for a Waste

Collector Permit naming the Bidder and any subcontractor as the permittee issued by the

County of Los Angeles Department of Public Health at the time of bid submission. (In

addition to responding on this form, as specified in Part I, Section 3.A.9, License and

Certifications, please attach a copy of the permit to your bid to support this minimum

mandatory requirement).

❑ No. Bidder does not possess a valid Waste Collector Permit naming the Bidder and any

subcontractor as the permittee or a copy of the application for a Waste Collector Permit

naming the Bidder and any subcontractor as the permittee issued by the County of Los

Angeles Department of Public Health at the time of bid submission and therefore does

not meet the Permit requirement stated above. If you check this box, your bid will be

immediately disqualified as non-responsive.

4. T Bidder must also submit a Bid Guaranty as outlined in Part I, Section 2.A.11, Bid Guaranty,

Yes. Bidder's submitted a Bid Guaranty in accordance with the IFB. (In addition to

responding to this form, as specified in Part I, Section 2.A.11, Bid Guaranty, please

attach the Bid Guaranty to your Bid to support this minimum mandatory requirement).

❑ No. Bidder did not submit a Bid Guaranty as outlined in Part I, Section 2.A.11 and

therefore does not meet the Bid Guaranty requirement stated above. If you check this

box, your bid will be immediately disqualified as non-responsive.

declare under penalty of perjury that the above information is true and accurate.

Bidders Name: ~I..JWJ~~1 c.J ~ ~ ~~

Address: ~ ((I 1 ~l U ~ 1— ~ ~ ~ ~ ~~ r

Authorized re resentative: ~ ~` ~~

Si nature: Date: ~~~~~
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FORM PW-20

REPRESENTATION AND WARRANTY OF

CHIEF FINANCIAL OFFICER OR OTHER KNOWLEDGEABLE PERSON

SUBMISSION OF AUDITED/REVIEWED FINANCIALS WITH BID

represent and warrant as follows:

(1) I am knowledgeable about the finances of Bidder, guarantor of Bidder's obligations

under the Garbage Disposal District, and/or Bidder's affiliate identified below my printed

name below.

(2) The information provided in Bidder's bid as required by Part 1, Section 2.A.8.,

"Financial Resources" or any portion of that information specified below, to the best of

my knowledge, is true and complete as of the date of submission of Bidder's bid.

acknowledge as follows:

(1) If, after County has awarded the Gart~age Disposal District to Bidder but before County

has executed the Garf~age Disposal District, the County determines that this warranty

is breached because the information provided in Bidder's bid is untrue or incomplete,

the County may annul the award approval and forfeit and liquidate Bidder's bid

guaranty.

(2) If, after execution of fhe Garbage Disposal District, the County determines that this

representation is untrue because. the information provided in Bidder's bid is untrue or

incomplete, then the County may declare a default under the Garbage Disposal District

and exercise County's remedies under the Garbage Disposal District, including

termination of the Garbage Disposal District.

Signature:

Printed Name: ~ Q,~~ ~I ~_CIC~~~Y~~~

Office/Title:

❑ hief Financial Officer

ether knowledgeable person ! j~, (, ~i~I "

Entity or entities about which officer is knowledgeable:

❑ Bidder

❑ Guarantor of Bidder's

❑ Affiliate of Bidder [describe]:

obligations under the Garbage Disposal

or

Page 1 of 2
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FORM PW-20

Portion of information with respect to finances to which this representation applies:

[~AI

❑ The following specified portion:

certify that the person named above is the duly appointed incumbent of the office set forth below his
or her signature and that I}is~ hgr signature appearing above is true and genuine.

Signature:

Printed Name: ~~" l(~[,1 d~-- l~~l~,L'K--C11,U' ~

Title (E.g. Secretary, Counsel): ~~~j~L~,Vl7

Page 2 of 2



FORM PW-21

DELIVERY OF AUDITEDIREVIEWED FINANCIALS TO COUNTY

ONLY COMPLETE THIS FORM IF THE BIDDER WILL NOT BE SUBMITTING THE FINANCIAL

STATEMENTS AS SPECIFIED IN PART I, SECTION 2.A.8 AT THE TIME OF BID SUBMISSION

i warrant that Bidder will deliver to County the Bidder's audited/reviewed financial statements

for County review at County offices, at a time agreeable to County.

Signature:

Printed Name: (~(lU`(~ ~\c~.C,~C-bvS`1'~

Office/Title:

❑ Chief Financial Officer

Other authorized person: ~~' e c, ~ ~~ e ~~~

certify that the person named above is the duly appointed incumbent of the office set forth below his

or her signature and that h' r her signature appearing above is true and genuine.

Signature:

Printed Name: ~ c;~~'~ ~~ cx--c..~~~a~c '~

Title (E.g. Secretary, Counsel):~~Q-~-~ S ~ ~~ E_ ~~-



FORM PW-22

SUBMISSION OF A WRITTEN STATEMENT TO SECURE A PERFORMANCE BOND,

LETTER OF CREDIT, AND ADDITIONAL BUSINESS HISTORY AND/OR

OTHER INFORMATION WITH BID

represent and warrant as follows;

(1) The written statement signed by an authorized agent of aCalifornia-admitted surety with an

A.M. Best Rating of not less than A:VII establishing that the surety is presently willing to issue

a performance bond of 50 percent of the Total Proposed Annual Amount for Task 1 and Task 2

from Form PW-2, Schedule of Prices, on behalf of the Bidder. To establish present

willingness, the signed written statement from the authorized agent must be dated on or a
fter

the date on the Notice of Invitation for Bids

(2) The written statement that the Bidder is presently able to secure a letter of credit of 50 percent

of the Total Proposed Annual Amount for Task 1 and Task 2 from Form PW-2, Schedule of

Prices. To establish present ability, the statement must be dated on or after the date on
 the

Notice of Invitation for Bids. The statement must be issued by a financial institution with the

following minimum ratings

Moody's A2 or better LT Issuer Credit and B or better for Bank

Financial Strength

Standard and Poor's A or better for LT Issuer Credit

Bauer Financial 4 Stars or better

TheStreet.com Ratings B or better

(3) Additional business history, and/or other information to demonstrate financial resources and

viability, verified by an independent, reliable third party such as a CPA, a credit agency, or 
a

financial institution, or by means of reliable audit reports from other governmental agencies,

etc.

(4) I am knowledgeable about the financial stability of Bidder, guarantor of Bidder's obligations

under the Garbage Disposal District, and/or Bidder's affiliate identified below my printed name

below.

(5) The information provided in Bidder's bid as required by Part 1, Section 2.A.8., "Fi
nancial

Resources" or any portion of that information specified below, to the best of my knowledge, is

true and complete as of the date of submission of Bidder's bid.

acknowledge as follows:

(1) If, after County has awarded the Garbage Disposal District to Bidder but before County

has executed the Ga►#~age Disposal District, the County determines that this warranty
is breached because the information provided in Bidder's bid is untrue or incomplete,
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FORM PW-22

the County may annul the award approval and forfeit and liquidate Bidder's bid

guaranty.

(2) If, after execufion of the Garbage Disposal Disfrict, the County determines that this

representation is untrue because the information provided in Bidder's bid is untrue or

incomplete, then the County may declare a default under the Garbage Disposal District

and exercise County's remedies under the Garbage Disposal District, including

termination of the Garbage Disposal District.

Signature;

Printed Name: ~I~~ ~I~CK~~,I,f'~I

Office~T'itle:

❑ Chief Financial Officer

Other knowledgeable person (~`

Entity or entities about which officer is knowledgeable:

❑ Bidder

❑ Guarantor of Bidder's obligations under the Garbage Disposal District:

or

❑ Affiliate of Bidder [describe]:..

Portion of information with respect to finances to which this representation applies:

All

❑ The following specified portion:

certify that the person named above is the duly appointed incumbent of the office set 
forth below his

or her signature and that has~r h~ gn e appearing above is true and genuine.

Signature: /, ~ ,~l~~~-~~ 
( ~ ~~-------

Printed Name: ~~ ~ (h.C~ Ij~~l(~

Title (E.g. Secretary, Counsel):~~r~~~~~ {2-~
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Universal Waste Systems, Inc. /County of Los Angeles-Mesa Heights GDD (20220-GDD047)
jm~uaryl7, 2013

SECTION 16: Sub Contractors Form List

Currently no plans exist to retain or engage subcontractors to perform any of the services

contemplated herein. All such services for the collection and disposal of municipal solid

waste generated within the County of Los Angeles will be performed only by authorized

employees of UWS. Therefore this Section is NOT APPLICABLE.

52


